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GENERAL BANKING

ltems Charges
REMITTANCES (FCY)
Inward
If own Bank (Home Remittances under PRI) Free

If another Bank (Other than Home Remittance)

Rs. 400+TT/PO/DD

Remittances where TT required (Other than Home

Rem$3npdys Local SWIFT Charg

Home Remittances PRI where beneficia
account with us

ry has an

Free

Outward

Issuance of Foreign Currency Demand D

raft (FRDY Min $15, Max $25

Foreign Remittance Telex/SWIFT Charg
International

es - $20

Remittance against cash deposited in F
Accounts within 1 week from the date of|
deposit

CM addition to the remittance g
suchs per SOC, service charg
@ 0.5% to be recovered.

Special remittances

SWIFT charges + Rs. 300

harg
es

Cancellation of FDD

USD 5 + postage/SWIFT if an

Stop Payment/Caution Marking of FDD

$10

Duplicate FDD

Same as FDD issuance cha

rges

Service Charges for issuance of EPRC
Advance Payment

against
Rs. 300

Sale of Foreign Monies

Free

REMITTANCE (LCY)

DDs, MTs and TTs (within Bank network

0.1%, Min Rs. 100, Max: Rs. 5,

DOO.

DDs, MTs and TTs (outside Bank network

)0.1%, Min Rs. 500, Max: Rs. 7,

500.

DDs, MTs and TTs against cash for accoun

BokdérMin Rs. 200, Max: Rs. 1(

,000

Telex/SWIFT Charges - Domestic

Rs.500

Cancellation of DD

Rs.250

Pay Order Issuance from Account

Current Alc| Saving Alc

Rs.50 Rs.100

Pay Order Issuance against Cash for Account Holders

Rs.300

Cancellation of Pay Order

Rs.200

O Rs.1000

Stop Payment/Caution Marking of DD, H
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GENERAL BANKING

ltems Charges

Issuance of Duplicate DD, PO Rs.200

Notes: Above charges are exclusive of Government Levies/ Duties. Correspondant charges
where applicable are at actual.

OTHER TELEX/SWIFT CHARGES
Letter of Credit -Full Telex/SWIFT Rs. 1,200 or $20

Letter of Credit - Short Telex / SWIFT /
Amendment by Telex / SWIFT Rs. 1,000 or $15

INTER-CITY TRANSACTIONS, CLEARING & COLLECTION

USD clearing through NIFT $5 or equivalent
Same day clearing of high value instrument&yiEent Alc| — Saving Alc
NIFT Rs. 100 Rs. 300
Foreign bills sent for collection (FOBC) 0.1%, Min $ 5, Max $ 25.

OBC Charge / Intercity Collection Charggs Intercity Clearing (where NIFT is
available) Rs. 300/-

OBC Clearing (where NIFT
not available) Rs. 500/-

IBC Charge (for correspondent bank coIIFcRmsBOO or $ 5 per collection

S

INTER-BRANCH ONLINE TRANSACTIONS

Inter-city account to account transfer Free

Online cash deposit Free

Online cash withdrawal Current A/lc|  Saving Alc
Free Rs. 50

GENERAL BANKING

Cash Handling charges for FCY accounts 0-15% of amount. Max $100

(USD deposits exempted ) (PKR equivalent will be charged)
Waiver on 1st deposit

Issue of SBP/NBP cheque Rs. 500
Cdlﬂrrent Alc| Saving Alc

Cheque Book issuance ( same chargesi|for
eventualities including loss of Cheque BoRk) 2.5 per leaf Rs. 5 per leaf

Starter Cheque Book Rs. 100 per leaf
Stop payment of cheque / Lost cheque book Rs. 250 per instruction
Retrieval of paid cheque - Within 1 Year Rs. 250
Retrieval of paid cheque - After 1 Year Rs. 500

Current Alc Saving Alc
Cheque returned unpaid - Outward cleafing rg 50 Rs.100
Cheque returned unpaid - Inward clearing Rs.500
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GENERAL BANKING

ltems Charges

Account Closure** Rs. 500 or available balange
whichever is lower

Hold mail service Rs. 2,500 per year
Service Charges for Reminder Letters Rs. 100
Salary Transfer Rs. 100 per employee per njonth
Statement of Account on ad hoc basis Rs. 35 per statement
Change address/Telephone number Free

1. Savings Plus Transaction charges on|aRsrdfe2 free transactions per month
balance < Rs. 500,000
2. Special Savings Transaction charges |oRs. 50 (2 free transactions per month
average balance < Rs. 1 Min.

STANDING INSTRUCTIONS
Standing Instruction Charges per transaction (LCY)  Rs. 100

Standing Instruction Charges per transaction (FCYS$ 5 per transaction

Amendment Rs. 100

LOCKER FACILITY
One time security deposit Rs. 2,000
Small Rs. 2,500 per year
Medium Rs. 3,500 per year
Large Rs. 5,000 per year
Lockers-Late Payment Charge* Rs. 100/- per month
Breakage Charges Upto Rs. 5,000/- per locker

Cash Pick Up & Deposit
Flat charge - Rs. 700

Vault charges if availed -
Rs. 600 per night

Seal charges - Rs. 25
per seal (if applicable)

* To be deposited in the Charity Fund.
** Available balance to be charged only in case of forced closure.
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GENERAL BANKING

ltems Charges
ATM/DEBIT CARD
Silver Gold
Primary Card Annual Fee Rs. 500 Rs. 1,000
Supplementary Card Annual Fee Rs. 300 Rs. 500
On DIBPL ATMs
ATM Balance inquiry Free
ATM Mini-statement Free
ATM cash withdrawal Free
Statement of Account Request through ATM Free
Bill Payment through ATM Rs. 20 per bill

On Local Shared Network ATMs

ATM Balance Inquiry

1 Link: Free, MNET: Rs.

ATM cash withdrawal Rs. 15
POS and International Transactions

POS transaction fee - Local Free

POS transaction fee - International Free

Cash withdrawal - International ATM

1% of transactional amou

nt

Balance inquiry - International ATM Free
ATM/Debit Card Miscellaneous

Replacement of lost or damaged card Rs. 200

PIN replacement Free

REPORTS & CERTIFICATES

Confirmation of Balance to auditors

Rs. 200 per certificate

Obtaining credit reports on behalf of cus|

tomer Rs. 200 per certificate

Certificate regarding profit paid and tax
during the year

leducted. 200 per certificate

Financial/Credit worthiness certificates

Rs. 200 per certificate

Proceeds Realization Certificate and En
Certificates

cashmigat 200 per certificate

Balance Confirmation certificate

Rs. 200 per certificate

WHT Certificates

Rs. 200 per certificate

Zakat Certificates

Rs. 200 per certificate
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GENERAL BANKING

ltems

Charges

Other certificates

Rs. 200 per certificate

FOREIGN EXCHANGE PERMITS

Initial Remittance

Rs. 1,200 per permit

Subsequent Remittances

Rs. 500 per permit

COURIER & OTHER MISCELLANEOUS

Telegram Charges At actual
Courier Inland Rs. 100
Courier Foreign Rs. 1,000
Telephone Charges Rs. 200
Fax Charges Rs. 200
Stamp paper At actual
Brinks charges where applicable At actual
Return Mail charges Rs. 50
PHONE BANKING
Statement Regeneration As per SOC
Pay Order Issuance As per SOC
Demand Draft Issuance As per SOC
ATM Card Replacement As per SOC
Utility Bill Payments Rs. 25 per bill
Account Balance Inquiry Free
Transactions Inquiry Free
Address / Telephone number change Free
Cheque Book Issuance Request Free
FOREX Rates Free
ATM Transactions Inquiry Free
ATM Card Activation Free
ATM Card Blocking Free
ATM Pin Re-generation Free
Account Linking Request Free
Account De-linking Request Free
Personal Data Correction Free
Fixed Deposit Placement Request Free
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GENERAL BANKING

Iltems

Charges

SMS BANKING

Consumer Asset Accounts (Auto/Morga

elJpto Rs. 100/- per month

Consumer Retail Accounts (Individual A

cchiptisRs. 100/- per month

Company Accounts

Iltems

CURRENT ACCOUNT WAIVER GRID

Upto Rs. 500/-per month

Charges

MONTHLY AVERAGE BALANCE REQUIREME

NT OF RS. 250,000 AND ABOVE

Outward Same day (Standard) Cheque Rs. 50
Cheque Book Issuance Charges Rs. 2.5 per leaf
Cheque book courier cost Rs. 20

Pay Order Issuance (LCY) Rs. 10
Demand Draft Issuance (LCY) Rs. 10
Intercity Clearing (NIFT) Rs. 50
Online Funds Transfers Free

Stop Payment Instruction Free
Cancellation of Pay Order and Demand Draft Free

Certificates and Reports

Rs. 10 per Certificate

Statement of Account on ad hoc basis

Rs. 10
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Minimum Balance Requirement

instruments via NIFT

Current Saving Fixed Deposit
Priority Rs.2.5min|Rs.3min  Rs.5min
NRP Rs. 500,000
Platinium Card o
DLPB waiver grid will apply Free (By Invitation only)
Items Current | Saving | NRP
REMITTANCES (FCY)
Inward
If own Bank Free Free |Same as priority banking
If other Bank Free Free | Same as priority banking
Home Remittances where Er Fr Sam riority bankin
beneficiary has an account wiith us ee ee ame as priority banking
Outward
Issuance of foreign currency _ )
duplicate demand draft (FDD Free Free |Same as priority banking
Cancellation of FDD Free Free | Same as priority banking
REMITTANCES (LCY)
DDs, MTs and TTs (within networkjee Free |Same as priority banking
DDs, MTs and TTs against Cash L )
for Account Holders Free Free |Same as priority banking
Telex/SWIFT Charges - DomestiRs. 250 Free | Same as priority banking
Pay Order Issuance from accounkree Free |Same as priority banking
Stop Payment/Caution Marking
of DD, PO Free Free |Same as priority banking
Note: Correspondent charges where applicable are at actyal
INTER-CITY TRANSACTIONS, CLEARING & COLLECTION
USD clearing through NIFT | Rs. 100/-| Rs.250 |Same as priority banking
Same day clearing of high VT'“&S. 100/-| Rs.250 |Same as priority banking

INTER-BRANCH ONLINE TRANSACTIONS

Inter-city account to account tfansfaiee Free |Same as priority banking
Online cash deposit Free Free |Same as priority banking
Online cash withdrawal Free Free |Same as priority banking
BANKING TRANSACTIONS

Cheque Book issuance (charges the

same for all eventualities includipg 100 Free |Same as priority banking
loss of Cheque Book)

Starter Cheque Book Rs. 100 per léaf Free |Same as priority banking
Stop payment of cheque Free Free | Same as priority banking

8
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Iltems Current | Saving NRP
Charges of cheque returned pinp&icee Free |Same as priority banking
Account Reactivation Charges Free Free |Same as priority banking
Statement of Account on ad ho¢ basisee Free |Same as priority banking
Change of address / Telephone humbege Free |Same as priority banking
Priority Banking service charge Rs. 250/- per month
STANDING INSTRUCTIONS
tSr;?]r;(;i:tgiol:struction Chargesy PelEree Free |Same as priority banking
DUBAI LOUNGE PRIORITY BANKING ATM/DEBIT CARD
Annual Fee
Primary Card Free Free |Same as priority banking
Supplementary Free Free |Same as priority banking
On DIBPL ATMs
ATM Balance inquiry Free Free |Same as priority banking
ATM Mini-statement Free Free |Same as priority banking
ATM cash withdrawal Free Free |Same as priority banking
tShts;S;]eRErR; Account Requept oo Free |Same as priority banking
POS and International Transactions
Balance inquiry - Internationail ATRvee | Free | Same as priority banking
ATM/Debit Card Miscellaneous
Replacement of lost or damaged came Free |Same as priority banking
PIN replacement Free Free |Same as priority banking
REPORTS & CERTIFICATES
Confirmation of Balance to ayiditdfeee Free |Same as priority banking
Profit & Tax Certificate Free Free |Same as priority banking
Certificate Free Free |Same as priority banking
Balance Confirmation Certifigate Free Free |Same as priority banking
WHT Certificates Free Free |Same as priority banking
Zakat Certificates Free Free |Same as priority banking
MISCELLANEOUS
Courier Inland Rs.100 Free |Same as priority banking
Courier Foreign Rs.1000 Free |Same as priority banking
Return Mail charges Rs.150 Free |Same as priority banking
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DUBAI LOUNGE PRIORITY BANKING AND NRP ACCOUNTS

Iltems Current Saving NRP
LOCKER FACILITY

One time -Security Deposit ~ None None None
Small Rs. 2,500 per yg&s. 2,500 per yeRs. 2,500 per year
Medium Rs. 3,500 per yg&s. 3,500 per yeRs. 3,500 per ygar
Large Rs. 5,000 per ygRs. 5,000 per yeRs. 5,000 per ygar
Lockers-Late Payment Charge Rs. 100/- per month
Breakage Charges Upto Rs. 5,000/- per locker

Late payment charges will be transferred to the Charity Fund
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CONSUMER FINANCE

ltems Charges
HOME FINANCE
Application Processing Charges Upto Rs. 25,000/-
Overseas Pakistani - Application Processing|GbptgeRs. 50,000/-
Property Appraisal Charges Upto Rs. 5,000/-
Legal Charges Upto Rs. 10,000/-
Income Estimation Charges Upto Rs. 5,000/-
Title Documents Verification Charges | Upto Rs. 10,000/-
Property Takaful Charges As per the rate quoted by the
Takaful Company
Cheque Return Charges Upto Rs. 1,000/-
Late Payment Charges* Upto 20% of the monthly rent oyerduge
In case of Early Settlement Outstanding Fixed Rental + accrued

and unpaid Variable Rental +
accrued and unpaid Supplemientafy
Rental (if any) + a sum equalfto a
maximum of 20% of the Outsfanding
Fixed Rental

In case of Partial Settlement Partial settlement Portion of the

outstanding fixed rental + acgrued
and unpaid Variable Rental +
accrued and unpaid Supplementafy
Rental (if any) + a sum equalito a
maximum of 5% of the Outstgnding
Fixed Rental

Partial Settlement Processing Charges | Upto Rs. 10,000/-

Finance Enhancement Processing Chargepto Rs. 10,000/-

Asset Repossession Charges at Actual

Duplicate Payment Schedule Issuance CliRagé$00/-

Document Retrieval Charges Rs. 1,000/-

Tax Certificate Issuance Charges Rs. 1,000/-

Request for change In Financing Tenor | UPto Rs. 10,000/-
Product Switching Charges to Relevant KIBDRRs. 40,000/-

Finance Acquisition Charges Upto 0.7% of Financing Amouint

Cash / Cheque Pick-up charges Cash Pick-up: Rs. 2,000/- an
Cheque Pick-up: Rs. 1,000/-

* Late Payment Charges will be transferred to the Charity Fund.
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CONSUMER FINANCE

Items

Charges

BUSINESS FINANCE

Application Processing Charges

Upto Rs. 25,000/-

Property Appraisal Charges

Upto Rs. 5,000/-

Legal Charges

Upto Rs. 10,000/-

Income Estimation Charges

Upto Rs. 5,000/-

Title Documents Verification Charges

Upto Rs. 10,000/-

Property Takaful Charges

As per the rate quoted by the
Takaful Company

Cheque Return Charges

Upto Rs. 1,000/-

Late Payment Charges*

Upto 20% of the monthly rent ov

erduel

In case of Early Settlement

Outstanding Fixed Rental + accrt
and unpaid Variable Rental + ac
and unpaid Supplementary Rent
(if any) + a sum equal to a maxin
of 20% of the Outstanding Fixed

led
rued
al
num
Rent;

In case of Partial Settlement

Partial settlement Portion of the

outstanding fixed rental + accrug
and unpaid Variable Rental + ac
and unpaid Supplementary Rent
(if any) + a sum equal to a maxin
of 5% of the Outstanding Fixed H

d
rued
Al
um
ental

Partial Settlement Processing Charges

Upto Rs. 10,000/-

Finance Enhancement Processing Char

pelpto Rs. 10,000/-

Asset Repossession Charges at Actual
Duplicate Payment Schedule Issuance Cliragé,000/-
Document Retrieval Charges Rs. 1,000/-

Tax Certificate Issuance Charges Rs. 1,000/-
Request for change in Financing Tenor | Upto Rs. 10,000/-
Product Switching Charges to Relevant KUg@RRRs. 40,000/-

Finance Acquisition Charges

Upto 0.7% of Financing Amo

nt

Cash / Cheque Pick-up Charges

Cash Pick-up: Rs. 2,000/- &
Cheque Pick-up: Rs. 1,000/-

* Late Payment Charges will be transferred to the Charity Fund.

i
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Charges

AUTO FINANCE

Processing Charges

Upto 10% of the Value of financed|vehid

Application Login Charges

Upto Rs. 1,000/-

Vehicle Valuation Charges

Upto Rs. 10,000/~

Upfront Tracker Management Fee

Rs. 20,000 per Year

Monthly Tracker Management Fee

Rs. 2,000 per month

Cheque Return Charges

Upto Rs. 1,000/-

Cheque / Cash Pick-up Charges

Upto Rs. 1,000

Late Payment Charge*

Upto 20% of monthly rent overdue

Insurance/Takaful Charges

As per the rate quoted by
the Insurance/Takaful Compgny

In case of Early settlement

Outstanding Fixed Rental + accfued
and unpaid Variable Rental + adcrue
and unpaid Supplementary Renfal
(if any) + a sum equal to a maxinum
of 20% of the Outstanding Fixed Ren

Vehicle Repossession Charges

Upto Rs. 50,000/-

Registration Service Fee+

Upto Rs. 20,000/-

Tax Certificate Issuance Charges

Rs. 1,000/-

Income Estimation Charges

Upto Rs. 10,000/-

* Late Payment Charges will be transferred to the Charity Fund.
+ Over and above the charges imposed by Excise & Taxation dept. for the registratid

al

n of vehicles
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TRADE SERVICES

IMPORTS (LC/ Wit

hout LC/ Contract/ Open Account)

Items

Charges

LC opening commission

(a) 0.50% for first quarter or part thereof; 0.25%
subsequent quarter or part thereof; Min. R

LC amendments commig

R 1,000 per amendment for amendment o
increase in amount or extension in period of sh
amendment involves increase in amount or eX
period of shipment then charges as per ‘(a)’
above would apply.

Endorsement of Airway K
Shipping guarantees -
Guarantees issued to sh

companies in lieu of bill of lading

il &

Ring,000 Flat

Exchange Commission d
Retirement/ Remittance

'.10% on Rupee value Min. Rs. 800

Processing/Retirement o

LC Cancellation

BilsRs. 1,000 per bill. Bills under these LCs to b
charged at the time of retirement of bill (first retire

Rs. 1,500/- Flat plus actual communication c

Imports on consignment
(contract basis)

a) Contract Registration Commission - 0.40% Flat
Rs. 1,000

b) Contract Amendment Commission - Rs. 1,000 g
amendment for amendment other than increase
If amendment involve increase then charges as

c) Document received against contract - Rs. 1000
per document

d) Exchange Commission on Retirement 0.10% on
Rupee value Min. Rs. 800

for
.2,
ther
ipme
tensi
as st

)

ment

args

Min.

er
in arn
per*

Import document handlin
against FCY demand drg
without LC / Contract

9
f0/I0P6 Min. Rs. 2,000

Credit report

Actual cost plus Rs. 1,000 handling charges

LC advising / amendmen

ta) Advising - Rs. 2,000
b) Amendments - Rs. 1,000

c) Acceptance - Case to case basis or as per
arrangement with correspondent bank

Export LC transfer /
reimbursement

a) Transfer of export LC - Rs. 1,500 per trans
applicable communication charges.

b) Reimbursement payment to other banks frq

er pl

m

non-resident rupee account - min. Rs. 500

pach
00

han
nt, if
on in
ated

free)

hount.
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Charges

Restricted letter of credit

If documents are sent to other local bank for 1
under restricted letter of credit - Rs. 750

egotiation

Documentary export collg

ra)i@ean export collection Rs. 750 per collectior]

(with/without letter of credlit.)

b) Documentary collection Rs. 1,000 per collect
¢) Handling of duty drawback claims 0.25% min

d) 0.13% Exchange Commission for export prog

on
Rs. 200

eedq.

Documents returned unp
under inland letters of cre

a(l!jiljts 500

NOC issued / Docs trans|

fersed, 000

EDS

Rs. 80 per case or as per existing regulationg

Handling of subsidy applicatth@5% min Rs. 500 per application

Credit report charges

Actual cost plus Rs. 1,000 handling charges

Handling of R&D cases

Rs. 250 per case

Usance bills

In the case of Usance bills the bank may al
commission upto the rate of 0.20% per mon
period beyond the validity of the letter of crg
usance is covered by a letter of credit period
commission as per above has already been rg
extra commission upto the rate of 0.20% will b}

so c
ith fo
dit.
for
cove
e ch

harge
the
f the
hich
red no
rged.

INL

AND BILLS (Export)

Documentary bills (with d
without LC’s) within Paki

ra) Sight bill (negotiation) commission 0.30% flat}

starRs. 500 for each bill.

b) Usance bill (negotiation) commission 0.30% f
Rs. 500 for each bill.

¢) Documentary collection (inland) commission
Collection min. Rs. 1,500 to be recovered up
realization of proceeds

min
at, njin.

D.309

S

GUARANTEES

GUARANTEES

a) Guarantee issuance 0.50% per quarter or |
Min.2,500 p.a., or part thereof

b)Rs. 1,500 per Amendment other than incre
amount or amendment extension in period

art thereof

Ase i

Back to back - Guarante
issuance

20.45% per qtr. or part thereof min USD 250p.
thereof inclusive of correspondent charges or
arrangement with correspondent bank

h. or
asp

part
er

Legal Fees

To be recovered on actual

Service charges for clain

?z@’l,ooo flat plus actual expenses incurred [

beneficiary

y DIBP
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CORPORATE BANKING

Following charges will be recovered in addition to profit / return on investm

As per agreed terms

ent:

2. Facility Documentation Fee
(for funded & non-funded facilities)

As per agreed terms

3. Investment Agency Fee

PKR 1,000,000 or 0.05% of
Facility Amount (whichever is
payable at the time of first
disbursement and then annu
each anniversary thereof for
tenor of the Facility.

he
higher)

ally o
the

4. Security Trustee Fee

PKR 500,000 or 0.05% of th
Facility Amount (whichever is
payable at the time of first

disbursement and then annu
each anniversary thereof for

tenor of the Facility.

)

higher)

ally o
the

CASH MANAGEMENT

CORPORATE INTERNET BANKING (DIBconnect)

ltems Charges
One-Time Charges
Implementation Charges Rs. 15,000
Integration Charges Rs. 5,000

Training Charges

Rs. 2,500 per session

Monthly Charge

Transaction Initiation & Reporting Module

Rs. 6,000

2]

Reporting Module only

Rs. 3,000

Collections Solution

OTHER CASH MANAGEMENT SERVICES

As per agreed terms

Disbursements / Bulk Payments
Customized MIS / Reporting

As per agreed terms
As per agreed terms

Other Cash Management solutions

As per agreed terms







