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News

DIB Pakistan honored by CFA Society Pakistan as one of the Best Islamic Banks in the 
country. The award of Best Islamic Bank for the Year 2015 (Runner Up) was bestowed 
by Mr. Murad Ali Shah, Chief Minister Sindh, to Mr. Junaid Ahmed, CEO of DIB Pakistan.

DIB Pakistan honored by CFA 
Society Pakistan as one of the 
Best Islamic Banks in the Country.
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News

Net profit up by 7% to over AED 3 billion

Dubai Islamic Bank (DFM: DIB), the first Islamic bank in the world 
and the largest Islamic bank in the UAE by total assets, today 
announced its results for the period ended September 30, 2016.

Year to Date Results Highlights:

Resilient performance amidst market volatilities:

   Group Net Profit increased to AED 3,011 million, up 7% 
      compared  with AED 2,801 million for the same period in 2015.
    Strong growth in gross revenue with total income increasing 
   to AED 6,410 million, up 16% compared with AED 5,526 
      million for the same period in 2015.
     Net Operating Revenue increased to AED 5,048 million, up 5%
      compared with AED 4,788 million for the same period in 2015.
     Impairment losses declined to AED 304 million compared with 
       AED 341 million for the same period in 2015.
   Cost to income ratio remained stable at 34.0% compared 
     with 34.1% for the same period in 2015, in line with guidance 
      for the year.

Strong balance sheet growth

    Net financing assets stood at AED 111.1 billion up by 14%,
     compared to AED 97.2 billion at the end of 2015, in line with
      guidance for the year.
       Sukuk investments stood at AED 21.5 billion, an increase of 7%,
      compared to AED 20.1 billion at the end of 2015.
     Total Assets stood at AED 171.5 billion, an increase of 14%,
      compared to AED 149.9 billion at the end of 2015.

Asset quality continues to improve

      NPLs showing a consistent decline with NPL ratio improving to
      4.4%, compared to 5.0% at the end of 2015.
       Provision coverage ratio improved to 102%, compared to 95% at   
   the end of 2015. Overall coverage including collateral at 
   discounted value now stands at 152%, compared to 147% 
       at the end of 2015.

Steady growth in customer deposits

    Customer deposits stood at AED 121.8 billion compared to 
      AED 110.0 billion at the end of 2015, up by 11%.
     CASA constituted 40% of total deposit base compared to 41% 
       at the end of 2015.

Improved capital position post rights issue

    Capital adequacy ratio remained strong standing at 18.2% 
       as of Sep 2016, as against 12% minimum required.
        Tier 1 CAR stood at 18.0% against minimum requirement of 8%.
   Financing to deposit ratio stood at 91% depicting strong 
       liquidity.

Enhancing value for shareholders

  Earnings per share stood at AED 0.49 for the nine 
       months ending September 30, 2016..
    Return on assets steady at 2.44% in for the nine months 
       ending September 30, 2016.
   Return on equity stood at 17.40% for the nine months 
       ending September 30, 2016.

Management’s comments on the financial performance 
of the financial period:

His Excellency Mohammed Ibrahim Al Shaibani, Director-
General of His Highness The Ruler’s Court of Dubai and 
Chairman of Dubai Islamic Bank, said:

Despite somewhat difficult times for the global economy, the UAE 
economy and banking sector continues to remain resilient with 
healthy profitability and strong capitalization levels across the 
industry. Dubai’s economic diversification has placed the emirate in 
a robust position to actively pursue its long term goals, particularly 
in the field of Islamic finance and economy. DIB’s strategy remains 
aligned to the emirate’s agenda as the bank has, once again, come 
out with a stellar performance despite the challenging environment.

Dubai Islamic Bank Managing Director, Abdulla Al Hamli, said:

The bank’s year to date performance has been very encouraging 
on the back of the strategy we had embarked on in 2014. We are 

Dubai Islamic Bank Group 
Nine Months Financial Results
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clearly positioning the bank strongly for future as we continues to 
progress steadily towards our strategic and financial aspirations. 
The sustained improvement in our asset quality throughout the 
last few years is a further testament to our continued discipline 
and proactive approach towards risk management. Our growth 
momentum remains solid driven by the expansion of our core 
business as we continue penetrate in existing and new sectors.

Dubai Islamic Bank Group Chief Executive Officer, Dr. Adnan 
Chilwan, said:

“Everyone talks of organizational agility today”, said Dr. Adnan 
Chilwan, GCEO, DIB. “We have to be nimble and quick to respond to 
the market volatilities which have been the only constant over the 
current times. Whilst being able to think on your feet is important, 
I am of the view that such capabilities and, consequently the 
associated flexibility, can be built into the DNA of the organization, 
and these then become the critical drivers in turbulent periods. 
DIB has, over the years, proven just that. We used all ingredients 
available to us – people, technology, expertise to name a few – 
and combined them to create this platform that sustained growth 
throughout the last three years when the market was definitely 
being viewed as challenging to say the least.

“Our balance sheet has grown by more than 50% in under 
three years which, given the global economic environment, is a 
remarkable feat”, he added. “In doing so we have nearly doubled our 
financing book, yet managed to maintain a strong liquidity position. 
Finally, we have kept the interest of all stakeholders in mind, so 
whilst the shareholder’s returns have been growing with rising 
profitability, the asset quality and capitalization remain strong and 
robust, a testament to both the quality of the financing book and 
the quality of risk management practices deployed within the bank. 
I look forward to another strong performance from DIB as we close 
2016 and am confident of many more prosperous years ahead.”

Financial Review
Income Statement highlights:

Total Income

Profitability remained strong despite challenging economic 
environment. Total income for the period ended September 30, 
2016 increased to AED 6,410 million from AED 5,526 million for 
the same period in 2015, an increase of 16% driven primarily by 
continued growth in core businesses. Income from Islamic financing 
and investing transactions increased by 18% to AED 4,767 million 
from AED 4,043 million for the same period in 2015. Fees and 
commissions have increased by 15% to AED 1,119 million compared 
to AED 975 million for the same period in 2015.

Net revenue

Net revenue for the period ended September 30, 2016 amounted 
to AED 5,048 million, an increase of 5% compared with AED 4,788 
million in the same period of 2015. The increase is attributed to 
build up of core financing assets as well as growth in commissions 
and fees.

Operating expenses

Operating expenses slightly increased by 5.0% to AED 1,716 
million for the period ended September 30, 2016, from AED 1,634 
million in the same period in 2015, primarily due to growth in 
business volumes. However, cost to income ratio remained stable 
at 34.0% compared to 34.1% for the same period in 2015, in line 
with guidance for the year.

Impairment losses

Impairment losses declined to AED 304 million compared with AED 
341 million for the same period in 2015, an improvement of 11%. 
NPLs dropped by 60 bps within the first nine months to reach to 
4.4%, showing continuous and constant improvement in asset 
quality.

Profit for the period

Net profit for the period ended September 30, 2016, rose to AED 
3,011 million from AED 2,801 million in the same period in 2015, 
an increase by 7% depicting robust profitability growth despite 
slow economic environment.
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Statement of financial position highlights:

Financing portfolio

Net financing assets grew to AED 111.1 billion for the period ended 
September 30, 2016 from AED 97.2 billion as of end of 2015, an 
increase of 14% as the bank continued its penetration in various 
targeted sectors particularly on the wholesale side of the business. 
Corporate banking grew at 21% to AED 68 billion whilst consumer 
business grew by 5% to AED 39 billion.

Asset Quality

Non-performing assets have shown a consistent decline with NPL 
ratio improving to 4.4% for the period ended September 30, 2016, 
compared with 5.0% at the end of 2015. Impaired financing ratio 
also improved to 3.7% for the period ended September 30, 2016 
from 4.1% at the end of 2015. The improving NPLs and impaired 
ratio is primarily driven by recoveries in legacy portfolio as well as 
continuous growth in the quality asset book. With constant buildup 
of provisions, cash coverage improved to 102% compared with 95% 
at end of 2015. Overall coverage ratio stood at 152% at the end of 
September 2016 compared to 147% at the end of December 2015.

Sukuk Investments

Sukuk investments increased by 7% for the period ended 
September 30, 2016 to AED 21.5 billion from AED 20.1 billion at 
end of 2015. The primarily dollar denominated portfolio consists 
of sovereigns and other top tier names many of which are rated.



News

07October, 2016 

Customer Deposits

Customer deposits for the period ended September 30, 2016 
increased by 11% to AED 122 billion from AED 110 billion as of 
end of 2015. CASA component stood at AED 48.2 billion compared 
with AED 44.6 billion in 2015. Investment deposits grew by 13% 
for the period ended September 30, 2016 to AED 73.6 billion from 
AED 65.4 billion as at end 2015. Financing to deposit ratio of 91% 
as of September 2016 denotes that the bank remains amongst the 
most liquid players in the market despite strong financing growth 
and challenging liquidity environment.

Capital and capital adequacy

Strong profitability along with the recent successful rights issue 
has led to overall CAR growing to 18.2%. This strong level of 
capitalization will be a major factor in supporting the future growth 
agenda.

* Regulatory Capital Requirements CAR at 12% and Tier 1 at 8%

Key business highlights for the 3rd quarter of 2016:

• In August, Fitch Ratings re-affirmed the Long and Short Term 
Issuer Default Rating (IDR) for DIB. The bank retains its credit 
ratings despite challenging global macro-economic conditions 
which stands at Long Term IDR at ‘A’ with a ‘Stable’ outlook and 
Short Term IDR at ‘F1’. The ratings are driven by improving asset 
quality, healthy profitability metrics with sound liquidity and 
funding supported by a large and stable deposit base.

Islamic International Rating Agency (IIRA) has reaffirmed the 
international scale ratings for Dubai Islamic Bank (DIB) at ‘A/A1’. 
On the national scale, ratings have been reaffirmed at ‘AA-(ae)/
A1+(ae)’. These ratings are driven by a sound risk profile supported 
by continued improvement in profitability and asset quality markers.
Some key deals / transactions for the 3rd quarter:
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DIB Awards 2016
August        Global Finance - The World’s Best Islamic Financial Institutions 2016   Best Islamic Financial Institution for Large Corporates

August        Global Finance - The World’s Best Islamic Financial Institutions 2017   Best Islamic Trade Finance Provider 2016

May               BME Industry Awards                                                                                         Best Islamic Bank

May              BME Industry Awards                                                                                          Best Sukuk Arranger

May              BME Industry Awards                                                                                         Best Islamic Retail Bank

May             BME Industry Awards                                                                                          Best Islamic Corporate Bank

May              BME Industry Awards                                                                                         Best Strategic Vision awarded - Dr. Adnan Chilwan

April             Genesys-Summit Middle East Awards 2016                                                 Best Overall Customer Experience Platform

March          Banker Middle East Product Awards 2016                                                    Best Deal of the Year

March          Banker Middle East Product Awards 2017                                                    Best Car Finance

March          Banker Middle East Product Awards 2018                                                     Best Online Service

January       2016 Islamic Finance News Polls                                                                    Corporate Finance Deal of the Year

January       2016 Islamic Finance News Polls                                                                   Indonesia Deal of the Year

January      2016 Islamic Finance News Polls                                                                   Mudarabah Deal of the Year

January       2016 Islamic Finance News Polls                                                                     Commodity Murabaha Deal of the Year

January       2016 Islamic Finance News Polls                                                                    Cross Border Deal of the Year

January       2016 Islamic Finance News Polls                                                                    Syndicated Deal of the Year

January       2016 Islamic Finance News Polls                                                                      UAE Deal of the Year

January      Gulf Customer Experience Award 2015                                                          Best Financial/Insurance services: Banking and Investment

January       Sharjah Human Resource Department                                                           Bank recognised for its prominent role in supporting the 
                                                                                                                                                       Government’s Nationalisation efforts

January       2016 Islamic Finance News Polls                                                                     Best overall Islamic Bank

January        2016 Islamic Finance News Polls                                                                     Best Islamic Bank in UAE

October       CFA Society Pakistan                                                                                           Best Islamic Bank for the year 2015, Dubai Islamic Bank Pakistan

February     RTC Islamic Banking Forum                                                                               Best Auto Finance Award, Dubai Islamic Bank Pakistan
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DIB Pakistan participates in
World Islamic Finance Forum 2016

Dubai Islamic Bank Pakistan participated in a 2 day 
World Islamic Finance Forum held on 6-7September, 
2016 at the Movenpick Hotel. The keynote speaker 
included; Mr. Junaid Ahmed, CEO DIB Pakistan and 
Mr. Zubair Haider Shaikh, Head of Corporate & 
Investment Banking. Mr Junaid Ahmed also welcomed 
Mufti Muhammad Taqi Usmani Sahib at the event.
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News

DIB Pakistan and Pakistan Air Force sign 
historic Memorandum of Understanding

“Dubai Islamic Bank Pakistan (DIBP) and Pakistan Air Force (PAF) 
recently signed a historic memorandum of understanding (MoU) 
which will enable DIBP to offer Personal Finance, Auto Finance, 
and Home Finance facilities to PAF personnel across the country. 
DIBP is the first Islamic Bank to be enlisted with PAF for providing 
comprehensive Banking services.
 
Speaking on the occasion, Mr. Junaid Ahmed, CEO DIBP said, “It 
brings me great joy to be a part of this auspicious signing ceremony 
which will be beneficial to both esteemed institutions, and will 
also stand to further strengthen and deepen the relationship 

between DIBP and PAF. “

Air Marshal Aasim Zaheer, Deputy Chief of Air Staff (Administration) 
said, “With this signing of MoU between DIBP and PAF, we are 
heading into the direction of Islamic Banking. Dubai Islamic Bank 
Pakistan is the first Islamic Bank to offer banking services to PAF 
personnel at all our bases. With this agreement we wish to further 
grow our partnership to new heights.”

Mr Junid Ahmed also presented a memento to Air Marshal Aasim 
Zaheer as a token of appreciation on the event day.
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News

Finance Minister Senator Mohammad Ishaq Dar held a 
meeting through video conference with Pakistan’s team 
comprising Finance Secretary and Governor State Bank of 
Pakistan who are in Washington DC at the end of roadshows 
for Pakistan’s International Sukuk 2016. Representatives 
of Joint Lead Managers were also present.
 
The team conducted these roadshows in Dubai, London, 
Boston and New York and met with potential investors 
in these major financial centres. The roadshows were 
completed in close coordination with the Joint Lead 
Managers comprising Dubai Islamic Bank, Citibank, 
Deutsche Bank, Standard Chartered Bank and Noor Bank.

Finance Secretary briefed the Finance Minister that 
investors showed unprecedented interest in Pakistan 
and its economy during the roadshows. They were 
particularly appreciative of the remarkable turnaround in 
Pakistan’s economy as a result of comprehensive and far-
reaching reforms undertaken by the government. They 

also applauded Pakistan’s completion of IMF’s Extended 
Fund Facility Program for the first time in its history and 
exhibited interest in the Sukuk on offer.
 
Details;
 
NEW ISSUE : PAKISTAN US$1bn 5yr SUKUK LAUNCHED 
@5.50%

Issuer:                          The Third Pakistan International Sukuk Company Limited
Obligor:                        The President of the Islamic Republic of Pakistan for and on  behalf of the Islamic Republic of Pakistan
Structure:                    Sukuk Al-Ijarah
Format:                        144A/RegS
Issuer’s Ratings:         Moody’s: B3 (Stable) / S&P: B- (Positive) / Fitch: B (Stable )
Issue’s Ratings:          Moody’s: B3 / Fitch: B
Amount:                       USD1bn
Maturity:                      13th October 2021
Yield:                            5.50%
Settlement:                 13th October 2016
Min Denoms:               US$200 kx US$1k
Use of proceeds:        General budgetary purposes
Governing law:           English Law
Listing:                         Luxembourg Stock Exchange
Joint Book runners:    Dubai Islamic Bank, Citi (B&D), Deutsche Bank, Noor Bank and Standard Chartered Bank
Timing:                         Books subject, ended >US$2.4bn

Dubai Islamic Bank
becomes part of new Sukuk

deal of USD 1bn
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DIB Pakistan becomes 
First Islamic Bank to 
sign up for Paypak 
Cards with 1-Link

Karachi, September 2016: Dubai Islamic Bank 
Pakistan Limited (DIBPL) and 1-LINK (Guarantee) 
Limited sign historic agreement for the issuance 
of PayPak cards in Pakistan. DIBP is the first 
Islamic Bank to have signed the agreement for 
PayPak cards issuance in Pakistan.

DIBP is a wholly-owned subsidiary of Dubai 
Islamic Bank UAE, world’s first Islamic Bank. 
1LINK is a consortium of major banks that own 
and operate the largest representative interbank 
network in Pakistan

In line with State Bank of Pakistan (SBP) 
Vision 2020 to enhance and promote Financial 
Inclusion, 1LINK (Guarantee) Limited introduced 
Pakistan’s First Domestic Payment Scheme 
“PayPak” which is aimed to provide efficient, 
cost-effective, and robust payments solutions. 
DIBPL remains committed to SBP vision to 
enhance and promote financial inclusion of 
unbanked population nationwide.

PayPak’s strategic objective includes offering 
Domestic Payment Scheme to provide low cost 
payment services to every citizen of Pakistan.

An exclusive alliance has been signed between Dubai Islamic Bank Pakistan (DIBP) 
Auto Finance and Al-Haj FAW Motors Private Limited (AHFM) on their best-selling 
variants of FAW V2 and FAW XPV. The alliance is stretched over three months start-
ing October 2016 and shall provide DIBP Auto Finance means to supplement the 
last quarter ending 2016.

This short burst campaign has been strategically designed to utilize the FAW 3S 
Dealerships as an extended sales force for penetration in the smaller ticket sized 
segment, which mostly caters to the middle income groups. In light of changing 
policies pertaining to Automobile sector where new variants and OEMs are being 
encouraged to enter Pakistani markets, this joint collaboration will serve as a start 
for similar alliances to follow with AHFM & other OEMS in an endeavor to compete 
at an aggressive level.

DIBP Auto Finance
Exclusive alliance with

Al-Haj FAW Motors
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Introducing 
Dubai Islamic Bank 
Visa Signature card
Dubai Islamic Bank Pakistan proudly introduces the First Islamic Visa 
Signature Debit Card. With the Visa Signature Card you can always 
expect the best. It is created to recognize the status of those affluent, 
high-achieving consumers that have risen above the ordinary. 
Internationally recognized Visa Signature card is accepted over 29 
Million merchants and 1 million ATMs providing you with incredible 
purchasing power and financial flexibility as well as, access to 650 
CIP Lounges in more than 300 Countries. Much more than just a debit 
card, the Visa Signature card delivers unprecedented benefits and 
opportunities including comprehensive card features and services 
along with a remarkable range of tailored offers.

Enhancing Lifestyles:
Visa Signature recognizes these customers are frequent travelers 
and delivers a suite of features and benefits that reflect and enhance 
that lifestyle.

A Wonderful Range of Hand Picked Privileges:
As a Dubai Lounge Visa Signature card holder you’re accustomed to 
making discerning choices. That’s why we’ve developed a diverse 
selection of exceptional privileges and opportunities specially 
tailored for you. Visit www.loungekey.com/visasignature for full 
listings on everything Visa privileges has to offer including: hotel, 

car hire, every day and luxury retail, golf, travel, fine dining and 
restaurants, cruise and entertainment privileges.

The range will be continuously enhanced both on a local and 
international level so you can get the most from your Dubai Lounge 
Visa Signature card.     

Exclusive Signature Offers: 
Visa Signature Card is proud to present an exciting array of perks 
and privileges specially designed to help you enjoy the world’s most 
amazing adventures and memorable experiences.

Convenience:
At Dubai Islamic Bank, we add fun to your shopping experience, 
promising a hassle free solution for all your spending needs.

Halal Purchases with no Interest:
All transactions you make on your Islamic Visa Debit Card are directly 
debited from your account at Dubai Islamic Bank. Therefore, you 
don’t end up paying interest since you can only spend from available 
funds.

Dubai Islamic Bank Pakistan is also keen to introduced a chip based 
Visa Signature debit card in 2017.
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We’re pleased to announce the launch of our DIB Pakistan Mobile 
Application, providing you all the necessary banking services on the go.
 

Now you have the power 
of internet banking in 
the palm of your hands
 
With the launch of this app, you can now access the following;
 
·    Check your account balances
·    View your transaction history
·    Transfer funds
·    Pay utility bills
·    Set up reminders for bill payments
·    Locate your nearest ATM via the ATM locator
 
You can now download the app via Google Play Store from your android devices or visit the 
App store on your Apple devices. The app can be found by the name of ”DIBPAK Mobile”

Once the app is downloaded you can access it by using the same login id and password 
that you use for Internet Banking.

Launch of 
DIB Pakistan 
Mobile Application
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Dubai Islamic Bank Pakistan (DIBP) and 
Adamjee Life Assurance Company Limited 
(AL) have entered into a corporate Banca-
Takaful agreement enabling a landmark 
distribution alliance.

The signing ceremony was held on August 
5th at Avari Hotel, Karachi in the presence 
of senior officials from both organizations 
including Mr. Fredrik De Beer (CEO - AL) 
and Mr. Junaid Ahmed (CEO - DIBP). 

Dubai Islamic
Bank Pakistan &
Adamjee Life – 

Window Takaful
Sign Bancatakaful

Agreement

Dubai Islamic Bank Pakistan and 
Find My Doctor sign up an alliance to 
provide online healthcare services 

across Pakistan. Find My Doctor is a 
mobile application available on Android 

and Apple app store. 



News

16 October, 2016 

Dubai Islamic Bank Pakistan in collaboration with Centre 
for Excellence in Islamic Finance at IBA has launched a 6 
months dedicated diploma certification program for Islamic 
Banking Professionals. It is indeed, a unique opportunity for 
industry professionals/academicians to have a detailed class 
room training sessions regarding the subject and enhance 
their Knowledge, Skills, and Abilities under the supervision 
of renowned Islamic Finance Experts and Shari’a scholars 
who have a vast and wide range of experience in Islamic 
Financial Industry. 

Alhamdulillah, the whole idea of the course development 
and collaboration is the contribution of Mr. Fawad Azim 
Chashmawala (Unit Head - Product Development & 
Structuring). He developed the course outline with the 
guidance of Mufti Muhammad Hassaan Kaleem and 
submitted to IBA. The proposition was acknowledged by IBA 
and the course was launched at the “World Islamic Finance 
Forum – WIFF” held in Karachi. Classes will be commencing 
from October 29th 2016. 

DIB Pakistan is in coordination with AAOIFI, Bahrain to get 
this course recognized by the global governing body of 
Islamic Finance

On behalf of DIBP.  Mr. Fawad Azim Chashmawala successfully 
negotiated the following terms with IBA – CEIF:

   Dubai Islamic Bank will get a complete marketing mileage 
in capacity of co-arranger and DIBP’s Logo will be 
permanently placed on all Marketing Material, Program 
Certificates & Plaques. 

  A permanent arrangement for accommodating free 
nominations of DIBP’s employees was also agreed. IBA-CEIF 

will allow 3 nominations from DIBP 100% free on every 25 
Registrations.

     IBA-CEIF has agreed to keep DIBP’s logo on the marketing 
material whenever this course will be offered.

This initiative was highly appreciated by the Top 
management of DIBP as it will not only provide an 
opportunity of DIBP’s free Marketing but will also contribute 
in saving substantial amount in terms of free registrations. 

DIBP has become the pioneer in developing the course for 
“Practitioners’ Qualification Series”.

Dubai Islamic Bank 
Pakistan Launches 
“ACSS” in collaboration 
with IBA
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Branch Code     Branch Name            Region

010                               PECO Road                               Central I

116                               Sadar Bazar Lahore Cantt    Central I

020                                Shaheed e Millat                    South 3

057                                Saddar                                      South 3

160                                G-9                                            North

031                                Abbotabad                              North

072                               Muzafarabad                           North

802                                Ittehad                                     South 1

078                               DHA Phase I                            South 1

025                               26th Street                             South 1

022                                Satiana Road                           Central 2

015                               Multan                                      Central 2

014                                Gujranwala                              Central 2

140                                Continental Bakery               South 2

131                               North Nazimabad L Block    South 2

Dubai Islamic Bank Pakistan conducted a 
promotional activity for its Asaan Account 
product. This activity was carried out by the sales 
staff with the guidance of the respective area 
managers. The following branches participated 
in the event:
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On 4th October 2016, Mr. Junaid Ahmed – CEO of DIBP and Mr. Khalid 
Hasani from the Shari’a Department met with Mr. Pervez Nasim – CEO 
of Ansar Financial Group Canada, at Karachi Boat Club. The meeting 
was arranged by Mr. Hasan Aziz Bilgrami (CEO of Bank Islami Pakistan) 
to discuss the current status of Islamic finance in Pakistan and scope of 
Islamic finance in Canada for Non Resident Pakistanis’ (NRP). 

Mr. Pervez Nasim is the President of Islamic Co-operative Housing 
Corporation which provides Interest-free Home Ownership and 
Investments in Canada. He also progressed to First Interest-free Public 
Company in North America known as Ansar Financial and Development 
Corporation now listed and trading at Canadian Stock Exchange (CSE) 
under symbol AFD. He is the Executive Chairman of Ansar Financial 
Group. Currently, he is elected as Vice President of Islamic Society of 
North America (ISNA).

Mr. Pervez Nasim Sahib has a vital role and large contribution in the 
development of Islamic Finance in Canada. Honorable Sheikh Mufti Taqi 
Usmani Sahib had visited Canada on his invitation during the process of 
Islamic Cooperative Housing Schemes. 

Mr. Pervez Nasim Sahib through his vast exposure shared his 
insight and elaborated the current scenario of Islamic Finance in the 
North American region. He further emphasized that DIB Pakistan can play 
a pioneer role in that region due to the increase in Muslim Population 
as well as the growing awareness of general public for Islamic Finance. 
In response, Mr. Junaid Ahmed showed his keen interest by taking some 
actions in this regard for NRP Canadians.

DIB Pakistan Explores
Opportunities in Canada for

Non Resident Pakistanis’

Branchless banking department of DIB Pakistan in 
collaboration with learning and development depart-
ment held a full day training session on 23rd Octo-
ber, 2016 at DIBP L&D Shahbaz training facility, DHA 
phase 6, Karachi. In this session, the team was edu-
cated about the compliance structure, audit areas & 
the importance of domestic money transfer services 
(Foree Paisa) in Branchless Banking Business (BBB) 
of DIB Pakistan.
 
The session was headed by Mr. Iqbal Haroon (Head 
of BBB) with the internal trainers, Mr. Taha Waseem, 
Mr. S.M Hamid Shah & Mr. Ahsan Iftikhar respectively.

DIB Pakistan 
Branchless 

Banking Business 
Team Session
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A Promotional activity at the Karachi Expo Center (12 to 14 August, 2016)

ABAD INTERNATIONAL EXPO 2016
Alhamdulillah during the exhibition DIBP has generated exceptional 

referrals/leads for Autos ,New to Banks and Home Finance.

Recently, Askari Bank’s Islamic Division approached Dubai Islamic Bank 
Pakistan (DIBP) for conducting a session on Islamic Banking Products. 
Mr. Fawad Azim Chashmawala (Unit Head – Product Development & 
Structuring) was cordially invited to impart his practical knowledge 
on the subject. Participants included the Area Managers, Branch 
Managers & Corporate Relationship Managers of Askari Islamic 
Banking operations.

The management of Askari Bank, as part of implementing various 
training methods, also invites trainers from other Islamic Financial 
Institutions to share their skills and expertise with their employees. 
This exercise results in strengthening the knowledge level of 
employees regarding contemporary practices adopted by various IFIs 
in the market. It is an honor for DIBP that its resources are valued in 
the Islamic Banking Industry

Training on “Islamic Financial Products” 
at Askari Islamic Bank
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SME & Commercial Banking Department arranged for a half yearly 
championship ceremony for the hard working individuals of DIBP. 
The award was based on performance of the team in the 2nd quarter, 
2016. Certificates as well as shields were distributed on event day.
 
Mr Junaid Ahmed, CEO DIBP along with  Mr Sohail Siddiq, Head of SME 
& Commercial Banking were at the event to present the certificates 
and shields of achievement.

The first ever Best Branch Manager award for SMEC branches was 
also awarded to Ms Saima Rashid of Liaquat Road Rawalpindi.
 
It is a great achievement for the entire SMEC segment and the team 
is fully motivated to keep the SMEC flag high and show the same 
sort of performance in future as well.

Dubai Islamic Bank Pakistan SME & Commercial 
Department Championship Ceremony
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“By gaining complete HR visibility with Oracle E-Business Suite 
Release 12.2.4, we can process payroll 9x faster and generate 
HR reports in minutes instead of hours.  This helped us improve 
productivity, increase user adoption, and support better strategic 
decisions.” S.M. Farid Zafar, Head of HR, Dubai Islamic Bank Pakistan.

Dubai Islamic Bank Pakistan Ltd. (DIBPL) is a wholly owned subsidiary 
of Dubai Islamic Bank, the world’s first Islamic bank, headquartered 
in United Arab Emirates. By combining its comprehensive banking 
services with Islamic values, DIBP was the first Islamic bank in 
Pakistan to launch priority and platinum banking services across 
extensive distribution channels, including ATM, internet banking, SMS 
banking, phone banking, mobile internet banking, and interbank fund 
transfer. DIBP also introduced branchless banking booths to increase 
customer convenience.

To support growth, DIBP replaced its legacy Harmony system with 
Oracle E-Business Suite Release 12.2.4 to improve HR productivity 
and generate faster reports to enhance decisions and meet regulatory 
requirements.

Challenges
• Integrate core banking system with ERP system to improve 
the efficiency of HR processes including; payroll, performance 
management, talent management, and learning and development, 
and meet banking industry compliance requirements
• Improve decision-making and support 2x growth of branch network 
from 100 to 200 branches in two years by rapidly generating 
management information system (MIS) reports and providing insight 
into workforce information, such as employee competencies
• Use an intuitive ERP system to increase productivity and improve 
user adoption across the bank

Results 
• Processed payroll 9x faster as quickly as 20 minutes instead of up 
to 3 hours by integrating Oracle Payroll with Oracle Human Resources 
and enabling HR team members to quickly calculate payment based 
on accurate employee data, such as role and branch location, without 
manual processing
• Boosted user experience and halved the number of HR resources 
required to manage employee relations by encouraging employees 
to update information with an intuitive Oracle Self-Service Human 
Resources instead of relying on HR personnel to resolve the issues

• Supported better strategic decisions by enabling managers to 
rapidly create MIS reports, such as employee income tax and credit 
rating, in just 10 minutes instead of 2 hours  
• Improved talent management  by providing timely insight into 
workforce information, such as employee competencies and salary, 
and allowing the bank to analyze and compare staff compensation 
with industry standards or competitor practice
• Met strict banking-industry regulatory requirements and minimized 
business risk by managing core employee data, such as national 
identity card information, and HR processes, including payroll and 
benefits, with Oracle E-Business Suite Release 12.2.4 rather than 
maintaining data in spreadsheets and Word documents 
• Ensured data accuracy by integrating core banking system with 
Oracle E-Business Suite Release 12.2.4  and providing a single view 
of employee data, such as branch manager performance and skill 
development, instead of using legacy system and paper files 
• Reduced time for HR to process recruitment tasks by automatically 
converting applicant information into employee data with Oracle 
iRecruitment and Oracle Human Resources, eliminating the need to 
re-enter information 
• Enhanced performance management and supported business 
growth by aligning the bank’s strategic goals with individual 
performance objectives, such as customer satisfaction as a key 
performance indicator for branch managers
• Enabled continuous business improvement by providing a unified 
learning delivery system for the existing workforce and enabling 
senior managers to monitor individual learning paths and assess 
training results with Oracle Learning Management  
 
Why Oracle
“We chose Oracle E-Business Suite Release 12.2.4 because Oracle 
offered a more competitive pricing than SAP.  Our parent companies 
were also already using Oracle, so it was a definite advantage to 
integrate Oracle with Oracle.” – S.M. Farid Zafar, Head of HR, Dubai 
Islamic Bank Pakistan.

Execution
\DIBP’s HR department discussed the current processes and 
business requirements with Oracle Partner, Jaffer Brothers Pvt., Ltd. 
and replaced legacy Harmony system with Oracle E-Business Suite 
Release 12.2.4. DIBP’s IT team also prepared the design document 
and conducted user testing. It completed the project within budget 
and went live smoothly with the new ERP platform in 10 months.

Dubai Islamic Bank Pakistan
Increases PayrollEfficiency by 9x with
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An Interview with 
Mr. Asif Siddiqui, 
Vice Captain DIBP Cricket Team
- by Ali Salman
Tell me about  your cricket passion?
Cricket is my passion and it is growing with every passing day. It is my 
passion that has forced me to keep playing the game despite enter-
ing into an age bracket wherein people do not even think of going to 
grounds for such physical exercise. It is the passion that keeps me on 
my toes while on the ground and off the field. Whatever I have learnt 
from this game, I have not only exercised them in the cricketing field 
but sometimes in my professional life as well with a 100% result.  
 
You are a very famous departmental cricketer, also playing Vet-
eran’s cricket with Rashid Lateef, Moin Khan , Nadeem Khan & 
other international cricketers. How’s  your experience with DIB 
Pakistan?

DIB Pakistan Cricket team is comprised of talented individuals who 
are now known and regarded as one of the best teams not only in 
Karachi but to all cricket loving and playing individuals throughout 
Pakistan. Since the very first day, we have emphasized to every team 
member that since It’s a team game, every member is to play his part 
as one unit. This is the main reason that we have defeated even pro-
fessional teams at countless occasions.     

In the past, You have captained the team of DIBP, now you are 
not only the most senior player but also the Vice captain. Whats 
your role in DIBP Cricket team?
You have already mentioned my present role. My demand to my team 
players in any role would be simple. Play as a team, try to give your 
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best and let the result come.
 
Do you feel proud when you see the success & growth of team 
DIBP?
I was the one who started the cricket team in DIBP in the year 2006 
and I am the only one left from that very first team. No one else can 
feel that pleasure other than me.

How would you score the DIB team out of 10? 10 being the 
best.
8 to 9.
 
When DIBP team is on the field. It looks very united & charged. 
How is it possible?
Through a simple message. Play like a team and one unit.
 

In the Ramzan tournaments, Pakistan’s International & top 
class cricketers have been playing for DIBP like Sami Aslam, 
Mukhtar Ahmed, Amir Yameen etc. Why players like them are 
keen to play for DIBP? Whats is the reason behind this?
That credit goes to
(a) Ali Salman : For highlighting and convincing the upcoming and 
young talented first class as well as international cricketers to rep-
resent DIBP.
(b) Farid Zafar : To lead the team in a manner that every player gives 
due respect to each other. To keep the environment of the dressing 
room charged up and friendly.    
(c) Entire Team DIBP: For keeping the spirit high at all times and under 
any situation.

You are a vital part of  DIBP sports sector. Any plan to organize 
other sports beside cricket?
By the grace of Almighty, Pakistan is blessed with talented individu-
als. However, the social and economic conditions for an average indi-
vidual never allows them to explore their talent for themselves and 
for the country. They just need financial support to bring profession-
alism in their talent and become a shining star for the country. DIBP 
should play its part under CSR (Corporate Social Responsibility) and 
should be educating and promoting other sports like hockey, football, 
snooker, boxing etc. in order to revive these games and bring glory to 
the country and for the talented individuals of Pakistan. I would love 
to serve and put in my best for DIBP and Pakistan to support such 
activities.   
 
Who are your favourite players in DIBP team & why?
Every team member is my favorite provided he agrees and is ready to 
participate with the philosophy of “One Team”.
 
What’s the future of DIBP Cricket team?
Bright and full of success.     
 
Any message?
Always play like a team, give respect to your seniors and earn respect 
from your juniors.

I firmly believe that a bunch of average players playing as one unit 
is better than a bunch of professional players emphasizing on their 
own individual performances.
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DIB Pakistan 
proudly celebrates 
Independence Day
 
With the spirit of patriotism, Dubai Islamic Bank Pakistan proudly celebrated 
independence day on 14th August, 2016 across all branches in Pakistan. The 
slogan of Unity-Faith-Discipline was encapsulated amongst all. The National 
flag was also hoisted at the Head Office, in Karachi. 
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Dubai Islamic Bank Pakistan Participates in IFN 2016
 
DIB Pakistan participated in this year’s IFN 2016 held at PC Hotels, Lahore. The event took place on 26th September, 2016 which was 
attended by Mufti Muhammad Hassaan Kaleem, Head of Shari’a Department, & Mr Saad Bin Saeed, Corporate Head – Central, who also spoke 
at the event.
 
The event was also attended by other notable DIB Pakistan Staff from North and Central region.

DIBP FoG Team detailed Session 
with Shari’a Department 
Mufti Hassaan Kaleem Sb, Head of Shari’a Department, had a 
detailed session with Regional Sales Manager – Liability Sales – 
FoG during their recent visit to Head Office, Karachi. During the 
session Mufti Hassaan emphasized on the commitment with 
Islamic Banking and that it should be there all the time. He 
shared his vast experience in Islamic Financial Industry with 
sales heads in order to get them prepared for prevailing chal-
lenges and competition in Pakistani Islamic Financial Industry. 
He also focused on the level of minimum and basic knowledge 
on the subject of Islamic Banking that sales force should have. 
It was agreed by all attendees that without better knowledge 
and commitment it would be very difficult for the bank to cap-
ture desired market share.
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2016 has been a defining year for the Bank with bigger external and 
internal challenges, that need to be encountered through continuous 
innovation. The declining spreads have brought about a major change 
in the Branch Business model. Branches are now relying heavily on 
Cross Sell of Consumer Products and BANCA, alongside low cost 
deposit generation. One of the biggest challenge for the Branch to 
achieve these goals is solicitation of healthy NTB relationships, which 
requires a very focused approach.
 
It is was then decided to move from a generic business model to a 
more focused model. For this purpose a realignment exercise was 
done in Liability Sales - Feet on Ground structure that was initially 
launched across the network in 2015, and has made a significant 
headway in complimenting the branch sales, through NTB acquisition 
and has come out as one of the success stories. The objective behind 
this exercise was to focus on high yielding products, NTB acquisition, 
profitability through cross selling the NFI & consumer financing prod-
ucts, move forward with industry practice, ensure uniformity, better 
controls and have transparent monitoring and accountability.

Dubai Islamic Bank Pakistan Liability 
Sales – Feet on Ground - ROADSHOWS
In light of CEO’s guideline, Roadshows – 2016 were conducted in all major cities across the network of DIB 
Pakistan. The objective of these sessions was very simple and clear that entire force of FCs and SFCs must 
be aligned with the strategy and direction of the bank so maximum benefit could be achieved through this 
initiative. The sessions were divided in following categories
 
-   Non-Negotiable Responsibilities
-   Key Performance Indicators (KPIs)
-   The structure & culture of Pay for Performance
 
L&D facilitated this activity that was conducted in 12 phases and at 10 different locations. The target audi-
ence through this exercise was almost 400 staff who had direct interaction and ample time to understand; 
the Roadmap, Going forward strategy and Progression for career as well as financial growth at DIB Pakistan. 
The activity was part of the FoG futuristic approach which will play a great role in the achievement of goals 
and milestone set for this business segment.

Dubai Islamic Bank Pakistan FoG Liability 
Sales Structure Realignment
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The third quarter of Q’16 witnessed DIBP Auto Finance business delivery its best monthly performance since its launch in 
2007. For the first time in 9 years, DIBP Auto Finance managed to break the 700mn barrier in the month of August 2016. 

REGIONAL SALES MANAGERS (FLEET FINANCE)

REGIONAL SALES MANAGERS (AUTO FINANCE)

Muhammad Nasir
RSM – South

Talha Hamza Dawood
Sales Head (South)

Syed Zafeer Ud Din
RSM – Central

Agha Mohammad Ali
Sales Head (Central Punjab)

Muhammad Ali Shah
RSM – North

Syed Mazhar Ali Sohail
Sales Head (North)

Mohammad Ashfaq
Sales Head (South Punjab)

DIBP AUTO FINANCE DELIVERS RECORD 
SHATTERING PERFORMANCE

Talha is heading South division of 
DIBPL Autos & Personal Finance 
Sales since its launch in 2007. Talha 
possesses excellent leadership 
skills and has been pivotal in laying 
down the foundations of Auto 
Finance Product. He has 16 years of 
banking experience having worked 
previously with CitiBank, & UBL.

A graduate from University of 
Karachi, Muhammad Nasir has 
23-year experience under his belt 
with major employers like Orix 
Leasing, Faysal Bank & Burj Bank. 
He is currently heading the South 
division of Fleet Sales of DIBPL for 
the past one and a half years and 
has been instrumental in posting 
record sales figures contributing 
with lion’s share.

Zafeer Ud Din Bukhari has 19 
years of experience in the Banking, 
Leasing & Modaraba industry. 
Having completed his Masters 
in Finance & Marketing, Zafeer 
possesses quality skills in corporate 
sales. He is heading Central Division 
of DIBPL Fleet Sales since inception 
and is playing a critical role since 
then.

Muhammad Ali Shah completed 
his graduation from University 
of Punjab and holds a 20-year 
experience in Banking industry 
working with employers like 
CitiBank and UBL. He is currently 
looking after the North division of 
Fleet Sales of DIBPL which is still in 
its nascent stage.

Agha Mohammad Ali has been 
associated with DIBPL for last 
decade with overall exposure of 17 
years in the field of Auto Sales. He 
was part of core team that launched 
Auto Finance. The immense growth 
of DIBPL Auto Sales in Central 
Punjab is vastly accredited to his 
brilliant leadership skills and sales 
acumen.

Syed Mazher has a 20-year 
experience in the banking industry. 
He started his career with CitiBank 
and joined DIBPL in 2006. Mazher 
is gifted with brilliant sales 
management skills. Being a crucial 
member of the Consumer Finance 
launch team, he is spearheading the 
North division of Consumer Sales.

Ashfaq is heading South Punjab 
division of Consumer Sales at DIBPL 
since last 10 years. He possesses a 
rich banking experience spanning 
20 years working with CitiBank, SCB 
& UBL. He was also part of DIBPL 
Consumer Finance launch team and 
is responsible for taking his region’s 
Consumer Financing to new heights.
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Top  Performers

AUTO SALES:

CREDIT, CIU & EAMU:

AUTO COLLECTIONS:

ASSET OPS, FRMU, BSU & BUSINESS:

Sikander Rizvi
Relationship Manager – Autos

Danish Sharif Khan-
Regional Head CIU-South

Muhammad Naeem
Collection Officer - KHI

Tariq Nawaz
Regional Manager - 

FRMU North

Hassan Hafeez
Relationship Manager – Autos

Amer Nadeem Baig
Regional Head CIU-Central

Sanam Batool Kazmi
Telecaller - ISD

Adeel Ali
Senior Officer - Asset 

Operations

M. Kashif Qureshi
Relationship Manager – Autos

Rizwan Ahmed
Regional Head CIU-North

Afshan Samreen
Telecaller - LHR

Mahwash Majid
Relationship Manager – 

Fleet Finance

Zia Ur Rehman
Team Manager – Autos

Asim Bashir
EAMVU Manager-Central II

Muhammad Asim
Assistant Manager – 

Credit MIS & Analytics

Muhammad Qasim
Collection Officer - FSD

Kashif Hussain
Manager Analytics & BSU
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Current Account Growth Top Performer

Asif Ali
RM, Samanabad 
Central 2 - Urban

Asif Ali
RM, Samanabad 
Central 2 - Urban

Aamir Riffat Dar
RM, Sherpao Bridge 

Central 1 - Urban

Muhammad Afzal Saleem-
FC, Sh-e-Millat

South 3 - Urban

Muhammad Hussain
FC, DHA Phase V
Central 1 - Urban

Kashifullah
ARM, Clifton

South 1 - Urban

Amjad Khan
RM, Attock

North - Rural

Abdul Razzaque Umrani
RM, Tando Allahyar

South 2 - Rural

Syed Ibrar Hussain Shah
RM, Haripur
North - Rural

Ghazi Masood Khan-
FC, Tando Allahyar

South 2 - Rural

Mohammad Ilyas
FC, Dalbandin
South 1- Rural

Iram Saima Awan
FC, Nawabshah
South 2- Rural

NTB Top Performer

Cross Sell Top Performer
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Top Performing BM/CM/AM/RH in CASA Growth

M.Usman Arshad
BM, Heyer Pind

Rural

Syed Shahzad Ahmed
BM, Jalalpur Jattan

Rural

Numair Ahmed
BM, Tando Allahyar

Rural

Faisal Dhedhi
BM/CM, Clifton

Urban

Faisal Dhedhi
BM, Clifton

Urban

Muhammad Usman
BM, Central Park Medical College

Urban

Azeem Alvi
CM, Gulshan

Ahmed Ali Asim
CM, Soosan Road

Syed Yazdan Ali Zaidi
AM, Quetta

Irfan Soofi
AM, Main Blv, Gulberg

Irfan Soofi
AM, Z-Block

Burhan Hafeez Khan
RH, South 1

Atif Ghauri
RH, South 2

Syed Naseem Ahmed
RH, Central 1

Top Performing BM/CM/AM/RH in NTB Customers

Top Performing BM/CM/AM/RH in Profitability
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Shoaib Salim Dalvi

Mehboob Khan

Numera Tanveer

Asadullah

Imran Irshad

Shazia Parveen

Sana Naz

Adnan Khan

M.Hasan Khalid

Rasheed Ali Mir

Numra Tanveer

Syed Zia Ul Hasan

Hassan Khanzada

Zunerah Pervaiz

M. Munsif

Asif Hanif

Saeed Azhar

M.Shoaib Rehman

Ehsham Mazhar

Asif Nawaz

Syed Shahnawaz

Noman Saleemi

Pirbhat Manzoor

Noman Ishrat

Qurat Ul Ain

Category 1 - Current Account Deposits
Top 5 Current Account Deposit Performers - Q3 - 2016

Top Performers - Liability Sales Force - Feet On Ground

Category 2 - New to Bank Customers
Top 5 NTB Performers - Q3 - 2016

Category 3 - Overall Deposits
Top 5 Overall Deposit Performers - Q3 - 2016

Category 4 - Banca Takaful - Cross Sell
Top 5 Banca Takaful Performers - Q3 - 2016

Category 5 - Consumer Financing - Cross Sell
Top 5 Cross Sell Performers - Q3 - 2016




