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Re-Branding

Alhamdulillah, Dubai Islamic Bank (DIB) as the world’s first Islamic 
Bank has propelled itself to become one of the most recognized 
brands globally in the Islamic Banking & Finance industry. Many ex-
ternal agencies have credited DIB over the course of 40 years as a 
force in the making that has transformed Islamic Banking into what 
it is today, i.e. a better alternative to the more established conven-
tional banking. The past performance has, at the same time raised 
the expectations of all stakeholders who are now looking at even 
greater achievements and feats from the Bank.

Dubai Islamic Bank has rolled out a contemporary new identity to 
mark its evolution as a modern and dynamic Islamic bank with a 
global outlook. Portrayal of the DIB identity as a single, unified en-
tity in all communication across all media will help establish the 
new identity, add value to the brand and aid recall.

It is only befitting that Dubai Islamic Bank Pakistan (DIBPL) also 
launch the new identity and logo as part its 10 year celebrations 

with over 243 locations (200 branches and  43 branchless booths) 
in 62 cities across Pakistan.

Change is always for the better, be it of any level. With the world 
pacing forward and technology bringing about security and conve-
nience, Dubai Islamic Bank continues to stay in the competition and 
make best use of the facilities available in the modern era. 

New Vision
To be the most progressive Islamic financial institution in the world.

New Mission
To maintain and improve our position as the world’s leading Islamic 
Bank through unsurpassed customer service, innovation, growth 
and consistent employee engagement.

New Brand Values & Personality
Modern | Global | Progressive | Dynamic | Innovative| Islamic

Over 40 years in the making, 
the new look of global Islamic Banking.
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Re-Branding

New Brand Positioning
Dubai Islamic Bank is positioned as, “The better way to bank”. DIB 
differentiates itself from conventional banks both in its approach 
and also in service delivery. DIB is the world’s first Islamic Bank 
and therefore innovates and offers world-class products which are 
aligned with the customer’s beliefs.

Our new brand mark, our new identity!
The new DIB logo is made up of a word marque and a symbol which 
we call the ‘Globus’. These two elements have been designed to 
bring alive the new look of global Islamic banking.
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How does the brand architecture work?
The DIB brand architecture has been developed to maintain the 
integrity of the master brand across all divisions, products and 
services of the bank. In this way, maximum brand value can be 
gained at every point of contact within the market.

Externally, the architecture will enable the brand to become 
quickly established and position DIB as a modern financial insti-
tution.

Internally, the architecture will unite the bank and help us to drive 
business growth through improved collaboration and a sense of 
belonging.

What is the brand launch statement 
saying to customers and staff?

The new identity was launched with a communication campaign 
which highlighted ‘the new look of global Islamic banking’. DIB 
introduced Islamic banking to the world in 1975. With the launch 
we wanted to communicate to all stakeholders that their bank is 
evolving into a modern, dynamic and progressive financial institu-
tion that’s taking its leadership in Islamic banking to new markets 
around the world.

Dubai Islamic Bank - The better way to bank
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A contract was signed recently between Dubai Islamic Bank Pakistan and Jaffer Brothers Pvt. 
Ltd. for Oracle HRMS Solution Implementation. Mr. Veqar ul Islam, CEO & Director Jaffer Busi-
ness Systems and Mr. Junaid Ahmed, CEO DIBPL were present at the signing ceremony.

Dubai Islamic Bank Pakistan and
Jaffer Brothers sign contract for Oracle HRMS
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I have extensive knowledge in Consumer Banking with over 
20 years of experience working for various multinational 
financial institutions. Areas of expertise include sales, business 
management, and distribution channel management.

My career has been full of diverse experiences comprising of roles 
performed with banks like Citibank and Standard Chartered in the 
capacity of Relationship Manager, Branch Manager and Global 
Sales & Distribution Head, leading to the role of Director Consumer 
Banking with Barclays Pakistan and then with Burj Bank Pakistan. 
I’m currently working in Dubai Islamic Bank Pakistan as Head of 
Consumer Banking since 2013.

Dubai Islamic Bank Pakistan Limited (DIBPL) is a wholly owned 
subsidiary of Dubai Islamic Bank, the world’s first Islamic Bank. 
DIBPL commenced its operations in Pakistan in 2006. By the grace 
of Allah, we have completed ten successful years in Pakistan. 
During this tenor, the Bank has strived to offer state-of-the-art 
Islamic Banking products and services to its customers and hopes 
to continue maintaining this tradition further. 

DIBPL as a fresh new entrant in the Pakistani Islamic banking 
industry faced emerging competition with a steadfast 
determination. The Bank currently enjoys a short-term credit 
rating of A-1 and long-term credit rating of Single A+ from JCR-
VIS Credit agency. We are proud to be one of the fastest growing 
banking networks of Pakistan currently standing at 243 Locations 

The future of Consumer
Finance in Pakistan

Consumer Finance Business is not 
just a fashion statement anymore nor 
is it a window to create assets when 
you have excess liquidity. Banking is 
all about creating assets and allowing 
excess to stay in circulation.

INTERVIEW WITH KHAWAJA ASIF
 – Head of Consumer Banking, DIB Pakistan
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(200 Branches and 43 Branchless Banking Booths) in 62 Cities.
 
We have strived to make Islamic alternatives for all conventional 
products that serve genuine needs of trade and business. 
Consumer Banking is one of the main asset engines for DIBPL and 
we take pride in having the leading consumer banking portfolio in 
Pakistan. This includes the largest auto finance and home finance 
products. DIBPL has also launched Business Finance, Consumer 
Durable Finance and Personal Finance products as well.
 
Views on Consumer Financing in Pakistan:
Consumer Finance Business is not just a fashion statement 
anymore nor is it a window to create assets when you have 
excess liquidity. Banking is all about creating assets and allowing 
excess to stay in circulation. Pakistan is a country of 200 million 
people with 130 million below the age of 30 which means 
a) a lot of potential demand for the next 3 decades and b) the 
potential of aggregate demand whereby Pakistan is a very strong 
prospective demand side economy. If nothing else, the demand 
and consumption at consumer level keeps the economy moving.
 
Consumer financing is customized asset financing for the masses 
and this is based on market intelligence whereby an ongoing 
exercise allows you to assess, gauge and continue to create 
assets by taking exposure wherever opportunity arises. Consumer 
finance is already the cornerstone of those who are in the wave 
of banking services. With the number of people increasing in the 
use of general banking, consumer banking is bound to grow on 
its own. 

In addition, the demands for Shari’a compliant consumer 
financing products have also risen drastically as well. There is a 
strong preference for a competitive Islamic consumer financing 
proposition by the masses. Based on this comprehensive research 
DIBPL endeavors to provide World Class Banking, an offer no 
customer can refuse. We remain committed to taking service 
excellence to the highest level and set benchmarks for other 
banks to follow for consumer financing as well. 

The future is integration of one stop shop banking services that 
will feature in everything as we transit from developing to fast 
developing country status and consumer banking is what will be 
the shape, face and eyes for both customers and banks when that 
happens. What we see today is just a prelude.

Consumerism and its benefits to Pakistan: 
Continuing my earlier response, Banking has had the benefits to 
be ahead of the economy and has managed to extract foreign 
practitioners, technocrats, experienced bankers which have 
brought best practices to Pakistan. Likewise many of the people 

with increased globalization and internet access can now have 
access to more information and options. 

Expatriates and international travelling along with the rise in 
remittance income have all shown us the importance of banking. 
But the actual teething issues take place at the grassroot levels. 
Consumerism was a matter for niche segment some two decades 
back. At that time it was about financing for the elite class 
with a freehand in the absence of no right or bad credit. Today 
it is about structured credit and selective financing. However, 
customers will soon ask for tailored options based on their needs 
and personalized bankers would be taking bundles out of the 
consumer products suites and menu to model as per their needs. 

We are in a transition phase. Good and bad credit is leading to 
pricing related amendments while banks are taking calls on 
how to improve service standards. The regulator State Bank of 
Pakistan (SBP) is watching and deciding where to take corrective 
measures in these changing dynamics. This is not just about 
capitalism or about free market but the banks need to focus on 
promoting consumer banking. 

With base rates defined for deposits, prospective cut down in 
government borrowing, and need to maintain a mix, banks can 
no longer just invest in Open Market Operations and T-bills and 
must develop products for retail & wholesale markets. It is not 
just consumer banking but you will see FMCGs, e-commerce, big
chains and structured selling which customer will seek and 
corporate and private sector would want to indulge in. This 
is empowerment of the masses which is a natural cycle as 
people evolve and purchasing power becomes the key. So yes
consumerism is a must and is slowly becoming a reality 
for Pakistan which will yield high end benefits for the 
economy and will actually move Pakistan’s market.  



10 April, 2016 

Interview

Prospects of investment in financial 
sector of Pakistan:
The financial sector like stock markets will see investments and 
FDI coming through. Banking on the whole might not see foreign 
investment due to historic issues with exchange rate risks. 
Although the economy is stabilizing, the exchange rates are still 
high, any investor will take a position today at a higher rate for 
a better economy of the future which means at any future point 
the exit might yield him less returns in conversion terms. Unless 
the local returns are phenomenal for a firm’s tenor of investment 
it is unlikely that financial sector would see an investment other 
than in money or stock markets. That is a blessing too because 
it means home grown and organic development whereby local 
investors will be investing in the financial sector. Financial sector 
in Pakistan has been going through phase of integration where 
you see mergers and acquisitions. Secondly, related sectors of 
DFIs, NBFIs are all linked with how well your financial sector 
behaves. With proven resilience in the past I take a view that we 
will see evolution in financial sector via expansion and organic 
growth and although it would be tad time consuming but it would 
be something which would be foolproof in the longer run. 

Competition in Pakistan’s banking sector:
Evolution changes and teaches a lot. First, banks were not 
competing with each other and it was all about big 5. The market 
opened up and we saw things changing especially with the 
introduction of Islamic Banking and then the increased footprint 

of IBIs. Then, there was a moment of higher rates where pricing 
didn’t matter and then there was a concept of price wars where 
everyone wanted a bigger piece of pie. Now it is about fancy 
big branches, e-commerce, one stop shop and extreme focus on 
service standards. 

Banks have realized through the courtesy of our foreign banks 
that services are the key. Services allow creation of impression 
and via word of mouth they attract more people in the fold. 
Competition in the banking sector would be higher in my view 
but it will not be about what banks want but more about what 
customers want which is all about service standards. Even if you 
look at the Prudential Regulations set by the SBP, the stance is 
very clear that services and quality cannot and should not be 
compromised. 

I see a lot of competition and structuring whereby banks would 
be competing and at the same time sharing data so as to create 
awareness for the benefit of good customers and for banking 
fraternity. Obviously that does not mean losing your good 
customers or not attracting new ones either because if you have 
the best services you will not just retain but attract more from 
here and abroad. Expatriates and remittances have influenced 
this area majorly and will further impact our views from both 
ends. 

Further required promotions in the financial 
sector of Pakistan:
I feel the onus is on banks themselves to engage not just in 
Corporate Social Responsibility but also in creating constant 
awareness for its existing customer base. Big 5 alone boast a 
client base of upto 5 million apiece. It is not about costs anymore 
because banking revolves around deposits and asset creation. 
Third element is that of trade business and final frontier is that of 
customized easy to use customer services via e-banking solutions, 
debit cards, and prepaid cards. We need products and services that 
sell themselves. Financial sector will see much more growth when 
regulators mandate such forums and the government creates an 
environment which keeps rates at a static & stable point with 
political and security related harmony. 

So it is not just one end but multiple ends moving in the same 
direction of progressive growth based on acumen and judgmental 
calls.  One or two players can surely set the pace and might lead 
for a while but they cannot change the market. For the sector 
to move, the majority of players, in this case banks and the 
government, along with SBP needs to garner an environment of 
economic growth which in itself will see a much more flourished 
financial sector.
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Alliance

Dubai Islamic Bank Pakistan & Porsche 
Pakistan establish strategic alliance

Karachi, February 1, 2016: Dubai Islamic Bank Pakistan Limited 
(DIBPL), and Porsche Pakistan have entered into a Strategic 
Alliance agreement enabling a landmark luxury automobile 
experience platform for their respective customer base 
nationwide. 

DIBPL is a wholly-owned subsidiary of Dubai Islamic Bank, the 
world’s first Islamic Bank. Porsche Pakistan is the authorized 
importer of Porsche AG, the most profitable automotive 
manufacturer in the world; with more than 200,000 units 
delivered in 2015. 

The signing ceremony was held at DIBPL Head Office Karachi in 
the presence of senior officials from both organizations including 
Mr. Abuzar Bokhari (CEO, Porsche Pakistan), Mr. Junaid Ahmed, 
(CEO, DIBPL) and Mr. Khawaja Asif (Head of Consumer Banking, 
DIBPL).

Speaking on the occasion, Mr Junaid Ahmed (CEO – DIBPL) said 
“This is one of the most important initiatives of this year, as 

DIBPL is privileged to be the 
first and exclusive 

Bank in the industry to enter this strategic business alliance 
with Porsche Pakistan. This business venture will surely benefit 
both DIBPL & Porsche Pakistan as this collaboration will improve 
DIBPLs market leading footprint and help to further grow its share 
in Pakistan’s Auto Finance and Priority Banking business”.

Mr. Abuzar Bokhari (CEO, Porsche Pakistan) said “We see a huge 
potential for luxury and sport cars in Pakistan and I am delighted 
to have DIBPL as our first and exclusive strategic alliance Islamic 
Bank. Together we are offering best value proposition to DIBPL 
and our customers, which will help them in their automobile 
purchase, financing and priority banking needs”.

Mr. Khawaja Asif from DIBPL further said, “We have always 
endeavored to provide innovative financial products and services 
to our customers through our growing network of over 243 
locations (200 Branches and 43 Branchless Booths) across 62 
cities in Pakistan. As DIBPL celebrates its 10th Anniversary, we 
continue to reaffirm DIBPL commitment of World Class Banking 
expertise with the largest Shari’a compliant product suite in 
Retail, Corporate, Consumer, Trade, Commercial, Treasury and 

Investment Banking services across Pakistan.”
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Award

DIB Pakistan wins Best Islamic Bank in Auto Finance award at the RTC Islamic Banking 
forum in Islamabad. The award was conferred to Mr. Junaid Ahmed, CEO of DIB Pakistan 
by His Excellency Mr. Mamnoon Hussain, the President of Pakistan.

DIB Pakistan Awarded Best Islamic 
Bank in Auto Finance
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Results

Net profit up by 37% to AED 3,839 million

Dubai Islamic Bank (DFM: DIB), the first Islamic bank in the world 
and the largest Islamic bank in the UAE by total assets, today an-
nounced its results for the year ended December 31, 2015.

Year to Date Results Highlights:

Robust Profitability Growth:

     Group net profit increased to AED 3,839 million, up 37% 
    compared with AED 2,804 million for the year 2014.

     Total income increased to AED 7,546 million, up 21% compare
     with AED 6,231 million for the year 2014.

     Net revenue increased to AED 6,489 million, up 19% compared
     with AED 5,432 million for the year 2014.

     Impairment losses declined to AED 410 million, down 
     42% compared with AED 703 million for the year 2014.

    Cost to income ratio improved to 34.3% from 35.1% for 
    the year 2014.

    Net funded income margin improved to 3.76% from 3.57% 
     for the year 2014.

     Net fees and commission increased by 23% to AED 1,295 
     million from AED 1,052 million in 2014.

Strong growth in earning assets across all business
segments 

    Net financing assets at AED 97.2 billion, up by 31% compared
     to AED 73.9 billion at end of 2014.

    Sukuk investments at AED 20.1 billion, an increase of 
    24%, compared to AED 16.1 billion at end of 2014.

      Total assets at AED 149.9 billion, an increase of 21%, compared
     to AED 123.9 billion at end of 2014.

Robust improvement in asset quality:
     NPLs on a consistent decline with NPL ratio improving to 5.0%,
     compared to 8.0% at end of 2014.

    Provision coverage ratio improved to 95.4%, compared to 
     78% at end of 2014.
     Cost of risk stood at 0.47% in 2015.

Growing deposits from existing and new customers:
     Customer deposits reached AED 110 billion compared to 
     AED 92 billion at end of 2014, up by 19%.
     Low cost deposits continue to remain significant with a large 
     and stable CASA book at 41% of total deposits.

Strong capitalization and liquidity position
     Capital adequacy ratio at 15.7% vs 14.9% at end of 2014.
     Financing to deposit ratio stood at 88%, one of the strongest 
     in the market.

Enhancing value for shareholders
     Earnings per share increased to AED 0.81 in 2015 from 
     AED 0.61 in 2014.
     Return on assets increased by 40 bps to 2.80% in 2015 
     from 2.4% in 2014.
     Return on equity increased by 190 bps to 19.8% in 2015 
     from 17.9% in 2014.
     DIB Board of Directors recommends the distribution of a cash 
     dividend of 45%, subject to Central Bank of UAE and AGM 
     approval.

Management’s comments on the financial performance 
of the financial period:

His Excellency Mohammed Ibrahim Al Shaibani, Direc-
tor-General of His Highness The Ruler’s Court of Dubai 
and Chairman of Dubai Islamic Bank, said:

   2015 has once again been a remarkable year for DIB with 
     significant growth seen across all the key businesses. Despite
      very challenging times in the global markets, the UAE economy
   still grew by about 3% and remains the most diversified 
     amongst GCC countries.
  The strong leadership of the nation has continued to 
    support the growth of the domestic banking industry as DIB 
   now joins the select few banks which form the “Billion 
     Dollar” profit club in the UAE.
      The global Islamic finance has seen a surge over the past 5   
    years now reaching to USD $2 trillion in assets with the UAE     

Dubai Islamic Bank Group
Financial results 2015
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being one of the fastest growing markets. The bank continues to 
be the undisputed leader in the industry through consistent prod-
uct innovation and unparalleled customer service.

Dubai Islamic Bank Managing Director, Abdulla Al Hamli, 
said:

     Dubai Islamic Bank’s solid 2015 year performance is a demon-
     stration of the bank’s superior capabilities in providing quality
   and customer focused banking products and services in 
     the market.

       As a leading Islamic financial institution, the bank continues 
   to play an important role in the development of the local 
 community through corporate and social responsibility 
  programs catered to support the society whilst progressing 
   the government and leadership’s vision for Islamic finance 
     and economy.

Dubai Islamic Bank, Group Chief Executive Officer, Dr. 
Adnan Chilwan, said:
 
     The full year 2015 results demonstrated the strength of and
   commitment to our strategic growth agenda built around 
   a transformed and new-look DIB. With total income reaching  
   AED 7.5 billion (+21%) and net profits reaching to AED 3.84 
   billion (+37%), we have managed another record-breaking 
   year and a historic landmark as the bank joins the billion 
     dollar profit club in the UAE.
     Despite the strong growth, efficiency has improved with cost
     income ratio at 34.3%, better than our guidance for the year. 

      And we still have potential to grow with stronger capital ratios,
      CAR at 15.7% (vs 14.9% in 2014) and Tier 1 at 15.5% (vs 14.7
     in 2014).

     The bank continues to be a premier financial institution within
     the global Islamic finance space leading and closing significant
      deals whilst also launching many new and innovative products
     during the year.

      Our consistent efforts to become a foremost international bank
  has been recognized by the industry through various 
  regional and international business awards and accolades 
     received throughout the year.
 
    With the start of 2016, our strategy continues to be in 
  line with the long term outlook towards our growth and 
   global agenda as we look into untapped opportunities both 
     regionally as well as internationally.

Total Income

Total income for the full year 2015 stood at AED 7,546 million 
from AED 6,231 million in 2014, an increase of 21%. The increase 
is due to consistent growth in core businesses across all seg-
ments. Deliberate focus on customer and multi-sector penetra-
tion has led to both consumer and corporate financing registering 
significant increase resulting in a rise in funded income by 21% 
over 2014. Associated fees and commissions also registered an 
increase of 23% growing to AED 1,295 million compared to AED 
1,052 million in 2014.

Net revenue
Net revenue for the full year 2015 amounted to AED 6,489 mil-
lion, an increase of 19% compared with AED 5,432 million in 2014 
primarily on the back of strong growth in core business.
Net funded income margin for the full year 2015 stood at 3.76%, 
up by 0.20% from 3.57% in 2014.

Operating expenses
Operating expenses increased by 17% to AED 2,223 million for 
the full year 2015, from AED 1,907 million in in 2014. The in-
crease is largely attributed to variable operating cost in line with 
increase in business volumes, including direct sales and market-
ing costs primarily related to staff.
Despite cost growth, the cost to income ratio improved to 34.3% 
on account of higher revenue leading to widening of cost-income 
jaws.

Impairment losses
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Net impairment losses declined to AED 410 million for the full 
year 2015 compared with AED 703 million in 2014, a clear sign of 
quality underwriting and robust risk management practices. DIB 
has accounted for substantial general provision during the year 
in line with its growth in financing book and in accordance with 
Central Bank of UAE requirements.

Profit for the period
With notable increase in net revenue and improved asset quality, 
net profit for the for the full year 2015, rose to AED 3,839 million 
from AED 2,804 million in 2014, an increase by 37%.

Statement of financial position highlights:

Financing portfolio
Net financing assets grew to AED 97.2 billion in 2015 from AED 
73.9 billion in 2014, an increase of 31%.

Consumer banking gross financing assets increased by 19% to 
AED 36.5 billion for year ending 2015, compared with AED 30.6 
billion at the end of 2014. The business has been leveraging its 
asset products to its 1.6 million retail customer base with growth 
seen across most product areas.

Corporate banking saw another strong year growing by 40% to 
AED 56 billion for the year ending 2015, compared with AED 40 
billion in 2014. The growth is mainly driven by private sector 
largely and public sector to some extent through a strong empha-
sis on diversification of portfolio and quality of credit.

Sukuk Investments
Sukuk investments increased by 24% for the full year 2015 to 
AED 20.1 billion from AED 16.1 billion at end of 2014, primarily 
consisting of mostly sovereigns, the portfolio not only provides a 
healthy yield but can also help generate liquidity if required.

Asset Quality
Non-performing assets have shown a consistent decline with NPL 
ratio improving to 5.0% in 2015, compared with 8.0% in 2014.
Impaired financing ratio also improved to 4.1% in 2015 from 6.5% 
at the end of 2014, primarily because of the reduction in absolute 
NPLs due to settlements and recoveries.
Provision cash coverage ratio improved to 95.4% compared with 
78% at end of 2014.
Overall coverage ratio including collaterals at discounted values, 
at 147.6%.
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Customer Deposits
Customer deposits for the year ended December 31, 2015 in-
creased by 19% to AED 110.0 billion from AED 92.3 billion as of 
end of 2014.

CASA continues to be a significant portion comprising 41% of to-
tal deposits, primary reason for the low cost of funds that the 
bank enjoys.

Capital and capital adequacy
Capital adequacy ratio stands at 15.7% for the year ended 2015, 
and T1 ratio at 15.5%, depicting strong capitalization with both 
ratios being well above regulatory level.

* Regulatory Capital Requirements CAR at 12% and Tier 1 at 8%
 

Key highlights for the 4th quarter of 2015:
Dubai Islamic Bank got regulatory approval from the Financial Ser-
vices Authority of Indonesia (OJK), to increase its shareholding to 
Bank Panin Syariah to 39.6% as part of the overall investment 
strategy in Far East Asia. The market provides massive opportuni-
ty for Islamic banking and the industry is transforming into a more 
widely accepted form of banking in the country.

Dubai Islamic Bank (DIB) has been honored by H.E. Mariam bint 
Mohammed Khalfan Al Roumi, Minister of Social Affairs, with the 
accolade for “Private Sector First Class Category” at the Emirates 
Social Award, in recognition of its contribution to bolstering the 
social welfare of the country.

DIB Foundation, a non-profit social, humanitarian and charitable 
affiliate of Dubai Islamic Bank, has been also rewarded with “Pri-
vate Sector Second Class Category” during the award ceremony 
held on December 2015 in Dubai. Organized by the Ministry of 
Social Affairs, the awards aim to recognize individuals, companies, 
private and government sector stakeholders for their commitment 
to developing the local community.

New products and services launched for the quarter:
In December, DIB announced the launch of a new range of Emirati 
Family Banking services. Designed to allow individuals to bring 
multiple family members under a joint plan, the package has been 
created to make it more beneficial and convenient for families to 
carry out their banking needs.

The bank rolled out an innovative Visa payWave technology to 
offer its cardholders contactless payments. Designed in line with 
the latest innovation in contactless payments, the Visa payWave 
technology allows customers to conduct transactions quickly and 
effortlessly with minimum time spent.

A new ‘Virtual Branch’ facility was introduced, which will provide 
new and existing bank employees with the vital experience of 
the end to end business activities, in addition to cementing their 
understanding of banking operations. The initiative is also part of 
the bank’s ongoing ‘Customer First’ philosophy and is designed to 
be in line with DIB’s “Smart Bank” initiative, which aims to serve 
customers with superior services.

A new innovative service was introduced in December through 
the launch of a new mobile app for Apple IOS & Android platforms 
with access to over 60 services. Created to be in line with the 
evolving needs of customers in the UAE, the new app features 
functionalities designed to help individuals better manage their 
personal finances.

Year to date Awards:

- See more at: http://dib.ae/en/mediacenter/newsroom/newsde-
tails?ID=078065da-057c-409b-9ec2-b5a31e1d6afb#sthash.
eeHkHA7c.dpuf
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Service & Quality Department launched IVR services for its cus-
tomers in 2015. By dialing Dubai Islamic Phone Banking on 111-
786-342 customers can gain access to a range of transaction 
and enquiry options through the IVR facility, accessed through a 
secure, 4-digit Telephone Personal Identification Number (TPIN). 
As this facility is pin protected therefore, it requires one time reg-
istration. Call Centre is constantly striving to increase the number 
of registered IVR users.
 
Main advantages are:
Enjoy banking on the go with 24x7 access & ability to get real 
time information about bank accounts, ATM cards etc.
ATM pin issuance and re-issuance is just a call away that saves 
precious time.
Funds transfer (self or third party accounts within DIBPL)
 
Customer Satisfaction Survey 2016:
S&Q conducts customer satisfaction surveys of our branch cus-
tomers. Customers are contacted and requested to share feed-
back on critical areas such as Courtesy of branch staff, Greeting, 
branch ambiance and environment, ATM debit card and our ATMs 
functionality and general feedback/suggestions to improve ser-
vice. In 2015, 2052 surveys were conducted countrywide com-
pared to 1502 in 2014.
 
Highlights of the survey are as follow:
•     Overall satisfaction level for 2015 is 84 %. In 2014, overall
      satisfaction level was 81 % which shows 3 % improvement.
•    Total ratio of generally satisfied customers has increased 6%
      from 63% in 2014 to 69% in 2015.
•    Ratio of very satisfied customers has increased with minor
       change from 1 % in 2014 to 2% in 2015 of the total customers
      in 2015.
•    Around 37 % of the total negative comments relate to poor
      TAT performance (ATM card not delivered on time, delay in a/c
      opening, delay in cheque book delivery)
•     26 customers have positively commended the customer 
      complaint handling procedure of the bank

Service Champion Branches 2015:
We are pleased to announce the Service Champion Branches 
–2015:
 
We congratulate these branches on their year round service per-

formance. These branches have set a benchmark that all other 
branches should aim for in 2016. 
1.     Dadyal Branch: 1st Position             

2.     Civil Bazar Attock Branch: 2nd Position                   

3.     Burewala Branch: 3rd Position

Launch of Interactive Voice Response 
(IVR) system 2015: 
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Corporate & Investment Banking DIB Pakistan won “Musharakah Deal 
of the Year” 2015 award by the Islamic Finance News (IFN), Malaysia

                                                                   Musharakah: Food Department of the Government of Punjab

 Deal Size:        PKR 6 Billion (US$56.56 Million)

 Arranger:        Dubai Islamic Bank Pakistan

 Rating:                         None

 Date:                         10th April 2015

 Shariah Advisor:        Dubai Islamic Bank Pakistan

The Musharakah category enjoyed a wide range of new contenders. Concepts which have been more popular in Pakistan were applied in 
the GCC. Even Malaysian corporates got into the act. Dubai Islamic Bank Pakistan was competing for the Government of Punjab (FDP). The 
FDP procures wheat from local farmers. Normally, banks approved by the Ministry of finance support the purchases. Historically, the Food 
Department preferred overdraft facilities by conventional banks. Islamic bank has been offering financing to FDP under fixed tenor Shari’a 
compliant financing structures such as Murabahah and Salam cum Wakalah. Dubai Islamic Bank Pakistan (DIBPL) won the business with a 
Musharakah structure based on Shirkat Ul-Aqd.

The Musharakah participates in the FDP’s procurement, storage and sale of wheat. FDP has the option to draw the funds from time to time 
from DIBPL as the bank’s investment in Musharakah. The profit sharing is on a pro rata basis up to the profit ceiling amount (desired profit 
rate). Profit over and above the profit ceiling amount will be shared between FDP and the bank at a pre agreed ratio. The prorate shares 
will be determined at the end of the Musharakah period. The desired profit rate will be determined at the start of each Musharak period. 
C&IB Central team comprising of Saad Bin Saeed (Head of Corporate Banking, Central & North Regions) and Shahid Farooq Dar (Unit Head) 
worked tirelessly to develop this new product in coordination with Shari’a team.

Award distribution
ceremony was held 

in Dubai on 28th
of February 2016
by IFN. Saad Bin
Saeed received

Best Musharakah 
Deal Award on

behalf of DIBPL.

Award
Ceremony
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Dubai Islamic Bank Pakistan Limited (DIBPL) currently has a vast network of Cor-
porate/SME & retail clientele in North/Central region. DIBPL aims to establish & 
maintain a well-bonded relationship with customers at all levels. In line with the 
bank’s objectives, treasury department arranged a dedicated visit to our valuable 
clients. A team of treasury representatives including Mr. Muhammad Razi Akhtar 
(Head of Inter-Bank) & Mr. Muhammad Amir Chishty (Unit Head - Corporate Sales) 
visited several customers along with Relationship Managers & Unit heads of the 
Corporate/SME department. During this visit, short sessions were arranged on 
Treasury Orientation by Treasury Team at Islamabad/Lahore stations aiming bet-
ter understanding of Treasury Products. This interactive session was attended by 
Regional/Cluster/ Branch Managers of Retail/SME/Corporate sector. 

DIBPL Sets up Booth at 5th 
Pak China Business Forum

Treasury Department visits 
valuable clients DIB Pakistan participates in 

International Islamic Finance 
Conference 2016 organized by 

CEIF IMS in Peshawar. 
Mufti Hassaan Kaleem, Head of 
Shari’a, DIB Pakistan, was also 

present at the occasion. DIB 
Pakistan continues to support 
Islamic Banking nationwide.

DIB Pakistan participates
In IBA alumni

Homecoming 2016 and
Farewell dinner for
Dr. Ishrat Husain.

Keeping in view the importance of China Pakistan Economic Corridor (CPEC), C&IB 
Central Team took the initiative to set up DIBPL’s stall at 5th Pakistan China Busi-
ness Forum held at Expo Centre Lahore. This booth provided an opportunity for 
business to business meetings with prospective Chinese and Pakistani Investors. 
In addition, this booth also provided an excellent branding opportunity for the 
bank. Lastly, consumer and retail banking products of DIBPL were also marketed at 
the Business Forum through this booth.



DIBPL Shari’a Compliance & Product 
Development Team participated in 
the inaugural session of PDSC Forum 
hosted by IBA – Centre for Excellence 
in Islamic Finance who elaborated the 
role and functions of AAOIFI to the 
participants including the details of 
AAOIFI’s regional committees for the 
development and standardization of 
Islamic banking practices globally.

In addition, Mufti Muhammad Hassaan 
Kaleem (RSBM, DIBPL) participated 
in the AAOIFI’s Regional Committee 
meeting held on February 2016 at 
CEIF, chaired by Sheikh Mufti Taqi 
Usmani sahib.

DIBPL participates 
in Islamic Finance 

round table 
organized by CIMA
Mufti Hassaan Kaleem (Resident Shari’a Board 
Member & Head of Shari’a, DIBPL) participated in 
January along with the senior members of the Islamic 
Finance Industry in an Islamic Finance Round Table. 
The purpose of this session was to bring together 
the insights of the participants on the table regarding 
the competencies that Islamic Financial Institutions 
(IFIs) seek amongst their current employees and new 
entrants.
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Session organized by Center for 
Excellence in Islamic Finance (CEIF) – IBA, 

with Secretary General, AAOIFI



DIBPL participated in GFIF in Lahore

Shari’a Compliance & Product Development Department 
conducted a full-day Shari’a Orientation session on 30th 
January 2016, in the Quetta Region.

Mr. Syed Sitwat Rizvi (Unit Head – Shari’a Compliance 
and Product Development) spoke to the participants 
gathered from different cities of Quetta Region, in order 
to improve their current understanding of Shari’a.

Shields were distributed to the top performers by the 
Regional Head – Mr. Burhan Hafeez Khan and Mr. Syed 
Sitwat Rizvi.

Mr. Syed Sitwat Rizvi represented DIBPL and participated in the 4th Global Islamic Finance Forum (GFIF) in Lahore on 8-9 March, 2016. 
During the conference, several valuable researches were presented by distinguished speakers from all around the globe. Mr. Rizvi also 
participated in the Policy Round Table Meeting.
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Shari’a orientation
session in Quetta Region
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Dubai Islamic Bank Pakistan Limited is proud to
present the wide array of Shari’a Compliant

products and services available throughout its
243 locations in 62 cities. Approved by the
Shari’a Board, these products are absolutely
Riba-Free! Making your banking experience

better.
Deposits
 
Current Account 
Dubai Islamic Current Account is a non re-
munerative checking account designed for 
account holders who need to transact fre-
quently.

The Current Account is offered in the fol-
lowing currencies:
•   Pak Rupees 
•   US Dollar
•   UK Pound  
•   EURO
•   UAE Dirham

Business Account
It is a transactional account which is de-
signed to provide the best possible com-

bination of banking services by under-
standing your business needs. Just by 
maintaining PKR 100,000/-, you can avail 
multiple free services.

Savings Account 
Dubai Islamic Savings Account is a great in-
vestment option for depositors who wish to 
earn Halal returns on their savings. It also 
allows you the flexibility to withdraw your 
funds whenever required.

The Dubai Islamic Savings Account is of-
fered in the following currencies: 
•  Pak Rupees
•   US Dollar
•   EURO
•   GBP

Savings Plus Account
It is a savings account which allows custom-
ers to earn higher profit on higher balances. 
Savings Plus is an ideal avenue for invest-
ment for SME Institutions & individuals that 
have high liquidity.

Cash Manager Account
Dubai Islamic Bank Pakistan Limited (DIB-
PL) goes a step forward to provide its cus-
tomers the care and comfort they need. 
Our exclusive new Cash Pick & Drop service 
will enable you to undertake bigger plans 
as you are spared the hassle of visiting the 
branch and saved from the concern of car-
rying large sums of money to deposit. DIB-
PL’s Cash Pick & Drop service is designed 
specifically to save your time by collecting 
cash/cheques right from your doorstep and 
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depositing it into your account. DIBPL has 
partnered with Phoenix Armor (Pvt.) Ltd, 
the market leader in armored carrier indus-
try in Pakistan.

Special Savings Account
Dubai Islamic Special Savings Account is a 
Savings account which allows customer to 
earn higher return on higher balances. The 
profit calculation is done on daily product 
basis unlike the Regular Savings Account 
where the profit is calculated on the basis 
of the minimum monthly balance, and un-
like the Savings Plus Account where the 
profit is calculated on average monthly bal-
ance.

E-Savings Account
Targeted towards tech-savvy, medium 
ticket customer segment, this account is 
opened through online request through 
Internet Banking. A cheque book is not 
issued in this account and more than one 
withdrawal in a month downgrades the 
profit rate.

Enhanced Savings Account
Enhanced Savings Account is a Savings ac-
count which allows customer to earn higher 
return on higher balances. The profit calcu-
lation is done on daily product and paid out 
monthly.

Asaan Account
Made available as per regulatory require-
ments of State Bank of Pakistan with 
minimal account opening documentation 
requirements, Dubai Islamic Bank has both 
Current and Savings variants with low 
transaction charges and a maximum bal-
ance cap of Rs.500,000/-

Junior Account
Junior account enables a young person to 
conduct Riba-Free Banking! It is a unique 
opportunity for you to not only understand 
the value of saving money from an early 
age but to also learn the importance of Is-
lamic Banking from the beginning of your 
banking experience.

Fixed Deposit
By investing in the Dubai Islamic Fixed De-
posit Account, the depositor (fund provider 
or Rabbul-Maal) authorizes DIBPL (fund 
manager or Mudarib) to invest his/her funds 
on the basis of unrestricted Mudaraba con-
tract according to the principles of Sharia. 
DIBPL invests these funds in its Common 
Mudaraba Pool with other deposits and the 
shareholder’s equity.

Premium Term Deposit
Premium term is a fixed Depository product 
which has a higher rate of return than reg-

ular term deposits. The minimum require-
ment of investment in a premium term de-
posit is 2.5Million. Maximum tenor is limited 
to 1 year and has a one-day notice period.

Consumer Finance
 

Home Finance
Dubai Islamic Home Finance is the key to 
your dream home and we are eager to put 
this key in your hands. Using the Mushara-
ka cum Ijara model, the Bank enters into a 
partnership with you and helps you in ful-
filling your dream of owning a home quickly, 
conveniently and in a fully Shari’a compliant 
manner. Whether you want to buy, renovate 
or simply wish to switch from your present 
home finance with any other bank, DIBPL 
would be the best Shari’a compliant alter-
native.

Personal Finance
DIBPL is the first Islamic bank in Pakistan to 
offer a Shari’a compliant “Dubai Islamic Per-
sonal Finance facility” based on the Islamic 
Finance concept of “Musawamah”. The fi-
nancing facility can be availed and utilized 
for financial needs such as education, mar-
riage, medical expenses, credit card loan 
settlements, conventional loan settlements 
or meeting any other emergency needs in 
a halal way. 
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Auto Finance
It’s time you drove your car with pleasure 
and peace of mind!

Dubai Islamic Auto Finance offers a world 
class auto finance facility that enables 
you to get a car quickly, conveniently and 
in a fully Shari’a compliant manner. Using 
Musharaka cum Ijara model to finance your 
car, steer yourself towards peace of mind 
and fulfillment of your desire.

Business Finance
Dubai Islamic Business Finance is a Shari’a 
compliant term finance facility which pro-
vides a complete solution for fulfilling the 
financial needs of your business. Using the 
Shirkatul Melk cum Ijara model, DIBPL en-
ters into a Shirkatul Melk relationship with 
you by purchasing an undivided share of 
your residential property and subsequent-
ly leases to you this undivided share in the 
property against monthly rentals thus help-
ing you in fulfilling your business needs 
conveniently and in a fully Shari’a compliant 
manner. 

Shari’a Advisory & 
Support Services

Shari’a Compliance & Product Development 
Department proudly offers Shari’a Advisory 
and Shari’a Technical Support Services to 
Financial Institutions tailored as per the 
specific needs of the companies, both local-
ly and internationally. We, at Dubai Islamic 
Bank have a distinctive combination of ex-
perts in areas like Islamic Banking, Takaful, 
Jurisprudence, Capital Market, Corporate Fi-
nance and Money Market. Our expertise ac-
cumulated over the years, aids us to deliver 
quality service and finest Shari’a compliant 
tailor-made solutions to our clientele.

Corporate Banking

Cash Management
DIBPL Cash Management offers compre-

hensive end-to-end Shari’a compliant solu-
tions to meet your cash flow requirements 
for companies operating across Pakistan.

Our Services deliver operational efficiencies 
by managing payments, collections and in-
formation – allowing companies to benefit 
from streamlined processes and better 
manage their Cash flows. Customized Solu-
tions are developed to meet your company 
specific requirements through state of the 
art Cash Management Systems.

Trade Related
DIBPL offers a range of solutions to help 
you in your trade transactions. The Banks 
rapidly expanding local network befittingly 
complements the extensive experience it 
has acquired in managing correspondent 
relationships across the globe. 

Our Sales and Service Outlets have the in-
frastructure in place to ensure that your 
documents are processed accurately and 
in the fastest possible time. Our trade pro-
fessionals look forward to sharing with you 
their trade related knowledge. 

Investment Banking
DIBPL’s Investment Banking provide its cli-
ents with a unique combination of exper-
tise, broad range of investment banking/
financial services and access to top region-
al decision makers. We derive strength from 
our team that has unrivalled experience in 
dealing with the largest M&A, Advisory and 
Fundraising transactions in the country. In 
the short span of less than one year, In-
vestment Banking has been instrumental in 
attracting investment/interests from major 
groups from the UAE.
 

SME Banking

Murabaha
Where transaction is done on a “cost plus 
profit” basis i.e. the seller discloses the cost 

to the buyer and adds a certain profit to it 
to arrive at the final selling price. Mainly 
used for Procurement of Raw Material; for 
meeting working capital needs of trade and 
industry.

Wakala Istithmar
Pre/Post Manufacturing Means Investment 
Agency whereby one party (principal) ap-
points another party as its agent, to invest 
the capital provided by the agent.

Istisna Cum Wakala
Contract of sale of specified item. Working 
Capital requirement of customer can be ful-
filled. Istisna’a is a contract of sale of spec-
ified items to be manufactured ISTISNA’ (or 
constructed), with an obligation on the part 
of the manufacturer (or contractor) to deliv-
er them to the customer upon completion

Shirkat Ul Melk Cum Ijarah
(New/Old assets) -It is a combination of two 
contracts namely Musharaka and Ijarah. As 
per this product, the bank and the custom-
er form a Musharaka to purchase the asset. 
After this the bank leases its share to the 
customer for a pre-specified term through 
Ijara Agreement.

Musharaka
(New/Old assets) - the financier and the cli-
ent participate either in joint ownership of a 
property, equipment, or in a join commercial 
enterprise. The share of the financier will 
be divided into a number or units and client 
will purchase these units one by one until 
becomes the sole owner of the property.

Prime Minister Youth Busi-
ness Finance Scheme
Small Business Finance will focus on (but 
will not be restricted to) unemployed youth, 
especially educated youth looking for estab-
lishing or extending business enterprises. 
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Alternative Distribution 
Channels (ADC)
 

Visa Debit Cards
Globally Accepted Shari’a Complaint Card!
Open an account with us and get your Visa 
Debit Card to start enjoying various follow-
ing benefits.

Dubai Islamic SMS Banking
Dubai Islamic Bank Pakistan Limited brings 
banking services at your fingertips! Free 
yourself from the hassle of visiting the 
branch and enjoy the convenience of Dubai 
Islamic SMS Banking.

Phone Banking
Dubai Islamic Bank Pakistan Ltd. offers a 
state-of-the art 24/7 Phone Banking ser-
vice which provides quality services and 
financial solutions to esteemed customers. 
Our highly trained Phone Banking Officers 
are available around the clock to assist and 
provide you multiple services.

Dubai Islamic Mobile Banking
Dubai Islamic Mobile Banking lets you bank 
online from your cell phone at your conve-
nience. With an easy to use interface and 
comprehensive suite of transactions, you’re 
ready to manage your account from any-
where and at any time. Dubai Islamic Mobile 
Banking is designed to run effortlessly on 
all cell phones provided that they are con-
nected to the internet. To use this service, 
simply register yourself through any of the 
methods described in ‘How to Register’ sec-
tion at www.dibpak.com

Priority Banking
 
Current Account
A Halal Current Account that is designed to 
fulfill your banking needs with online bank-
ing access at all branches across Pakistan. 

•   Available in local and foreign currencies
•   Unlimited deposits and withdrawals

•   Speed of transacting in a comfortable
     environment
•   Free Dubai Lounge VISA ATM/Debit Card
•   Free access to Dubai Islamic Internet and
     Phone Banking

    Enjoy the convenience of online banking!

Savings Account
A Halal Savings Account that is designed to 
fulfill your banking needs with online bank-
ing access at all branches across Pakistan.

•   Available in local and foreign currencies
•  Earn attractive monthly profits on your
     balance
•   Halal profit with the convenience of a
     checking account
•   Free Dubai Lounge VISA ATM/Debit Card
•   Free access to Dubai Islamic Internet and
     Phone Banking

     Savings was never this easy!

Savings Plus Account
The more you save, the higher profits you 
earn. With our Saving Plus Account you get 
greater savings, and higher profits:  

•   Earn monthly profits on the average 
     balance held in the account 
•   Free Dubai Lounge VISA ATM/Debit Card
•   Free access to Dubai Islamic Internet and
    Phone Banking
     Saving Big… was never this convenient!

Fixed Deposit
The ideal mix of long and short term ben-
efits with Halal returns.  A wide range of 
investment options in local and foreign cur-
rency are available to choose from.  With a 
history of high profit payouts Dubai Islamic 
Fixed Deposit Account is an excellent in-
vestment vehicle for your excess funds.
 

Remittance
 

Redirect to Account
Transferring Money to Your Bank Account 

Now at Your Finger Tips!

Dubai Islamic bank introduces yet another 
innovative service for Western Union bene-
ficiaries in Pakistan.

Now you can collect your remittances sent 
via Western Union from the comfort of your 
home. You are welcome to avail this service 
even if you don’t maintain an account with 
DIBPL.

International Home Remittance Pay out
International Home Remittance beneficia-
ries can collect their remittance through 
designated branchless banking booths. 
This facility is offered against approved 
Money Transfer Operators already having 
agreement with the bank including West-
ern Union & Express Money. 

Foree Paisa

Through Dubai Islamic Foree Paisa anyone 
with a valid CNIC can send and receive mon-
ey instantly to and from family, friends etc. 
through any DIBPL branch or Branchless 
Banking Booths in a secure, convenient 
and efficient manner. This will be a real 
time transaction where funds will be made 
immediately available from any branch or 
Branchless Banking Booth. 

Branchless Banking
Dubai Islamic Branchless Banking – ‘The 
Bank that Comes to you’ is a revolutionary 
concept providing our customers at public 
and convenient locations, an online, inte-
grated Alternate Service Delivery Channel 
to conduct their banking transactions. The 
locations include Shopping Malls, Societies, 
Clubs, Commercial Markets, Corporate Cli-
ents and Schools where our banking cus-
tomers exist. We continue to grow organi-
cally and increase our Branchless Banking 
Network across Pakistan.

Cash & Cheque Collection 
School, Society, Foundation, Institutes, 
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Clubs, etc. can be contracted by the bank for 
cash & Cheque collections from their cus-
tomers. These services are offered through 
designated branchless banking locations. 
The collections are deposited into the ben-
eficiary account. Furthermore, the A/C hold-
ers may choose to pay the same through 
our alternate delivery channels accessible 

to the respective account type (as & when 
this service is made available on the re-
spective alternate delivery channel). 
The bank may charge for the collection ser-
vices as per the contract terms.  

Takaful
There’s nothing better than the Al-Islami 

Saving & Takaful Plan to fulfill your dreams 
the Islamic way! Based on your saving ca-
pacity, Al-Islami Saving & Takaful Plan of-
fers you a range of investment options to 
suit your risk profile, with the most flexible 
payment options.

Major cross sell initiative was 
launched in C&IB Central & North for 
selling of consumer banking prod-
ucts including Mortgages, Auto Fi-
nance and Personal Finance to the 
employees of Corporate Customers. 
In this regard, meetings with almost 
all corporate customers were ar-
ranged and customized offer letters 
were delivered to these customers. 

This initiative has started bearing 
fruits and leads have started to 
come in from the corporate custom-
ers. This initiative is expected to 
get further momentum in the com-
ing weeks as C&IB team is working 
diligently with the consumer bank-
ing team to gain maximum mileage 
out of this initiative. 

Major 
Cross Sell 
Initiatives 
Launched: 

Dubai Islamic Bank Pakistan was 
proud to support World Down’s
Syndrome seminar at Karachi

University on March 21st, 2016.
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Dubai Islamic Bank was proud to be a part of PSF – Mission Revival, a squash tour-
nament between Team Pakistan and Team Egypt held at PAF Museum. Mr. Naveed 
Malik, Head of Distribution, was awarded with a token of appreciation on behalf of 
the bank for sponsoring this event on live T.V.

DIB Pakistan sponsors PSF 
Squash Tournament 2016

Senior Management Shari’a Training
Shari’a Compliance & Product Development Department 
conducted a full-day refresher for the executive man-
agement of DIBPL on 30th January 2016 at Head Office, 
Karachi.

Mufti Muhammad Hassaan Kaleem (Resident Shari’a Board 

Member & Head of Shari’a, DIBPL) explained to the partic-
ipants the rulings of Shari’a with respect to Ibadaat and 
Mua’mlaat. Mufti sahib elaborated in detail on the individual 
and collective responsibilities of shareholders of the bank, 
as well as to each other.
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DIBPL participated in SBP  Governor Cup 2015-16

Junaid Ahmed, CEO DIBPL with the runners-up team (DIBPL) of Governor Cricket Cup 2015-16.

DIBPL Cricket Team
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Mr. Junaid Ahmed, CEO of DIB Pakistan was recently recognized 
among the Top 100 CEOs of Pakistan and gave an interview to 
the CEO Club Pakistan chapters’ publications for International 
circulation.

1. Please share your professional background as how it all started?
Alhamdulillah! I have over thirty years of experience in the rich 
diversified areas of General Banking, Foreign Exchange, Treasury, 
Corporate and Investment Banking with leading banks in Pakistan 
and the Middle East. I started my career as a Trainee Officer with 
BCCI, Pakistan in October 1977, then moved to the UAE Banking 
Industry and joined Union National Bank, where I strived to make it 
one of the largest Banks in the UAE. 

After assuming multiple top level management levels at Union 
National Bank, UAE, I joined Dubai Islamic Bank, UAE as Head of 
Private Banking in October 2003 where I established the Private 
Banking business within the Bank and later served four years as 
Head of Corporate & Investment Banking. I joined Dubai Islamic 
Bank Pakistan Limited as Chief Executive Officer in August 2010.
Dubai Islamic Bank Pakistan Limited (DIBPL) is a wholly-owned 
subsidiary of Dubai Islamic Bank UAE (DIB). DIBPL was incorporated 
in Pakistan as an unlisted public limited company on May 27, 2005 
and commenced operations as a scheduled Islamic Commercial 
Bank with effect from March 28, 2006.

In recent years, DIBPL management has taken initiatives towards 
bringing excellence in its organizational operations. Apart from 
aligning the processes with its improved Vision, Mission and 
Values; DIBPL has initiated launching of New Products, New 
Branches, Learning & Development Interventions and Continuous 
Improvement in Systems and Processes. From ground zero in 
2006, today DIBPL stands at 243 locations (200 branches and 43 
branchless banking booths) in 62 cities across Pakistan. 

2. What are three key challenges for CEOs / business leaders in 
Pakistan?
1. Staying focused. Keeping the company and its employees 
focused on the mission and bottom line and not being distracted 
by politics and ego.2.  Dealing with and adapting to constantly 
changing technology, markets and clients. 3. Key employees are one 
of valuable assets for any organization. Biggest cost challenge and 
investment that any organization has to make for keep developing 
and getting right people.

Being an Islamic Bank, DIBPL has not only been a provider of “halaal” 

employment opportunities to young business and commerce 
graduates, but has also contributed to social development through 
its charity fund to leading charitable foundations. This includes 
providing support to hospitals providing medical treatment to the 
indigent and flood relief programs. 

DIBPL aspires to be the leading Islamic Bank in the industry through 
branch expansion, introduction of innovative & comprehensive 
products, effective compliance and cost control measures, induction 
of qualified Islamic banking professionals, implementation of state-
of-the-art banking system, maintaining complete transparency and 
high ethical standards in its dealings with customers.

3. What are four core competencies of CEOs that you want to see in 
our upcoming CEOs?
1. Caretaker of company’s growth and people. 
2. A confirmed track record of success, growth and results. 
3. The capability to deal with very different types of personalities, 
clients and adapting nature to respond changing environment 
4. Ability to communicate the mission and make ensure long term 
goals will be achieved.

4. We are facing a dilemma in business ethics, how can we inculcate 
a sense of ethics in our managers?

Policies, rules and code of conduct that have been made for 
maintaining ethical culture should be followed by everyone in 
the organization irrespective of one’s authority and designation. 

DIB Pakistan CEO’s Research Based Interview 
published in Top 100 CEOs of Pakistan Book!
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Starting from top management to the bottom, everyone is 
responsible for creating ethical culture and rewarded for it. If any 
one does not care about business ethics, they have no place in our 
workplace. All this is understood across the board at Dubai Islamic 
Bank Pakistan.

My team and I have worked really hard in enhancing DIBPL’s 
reputation on the guiding principles of ethical and responsible 
modes of banking and finance. Dubai Islamic Bank Pakistan remains 
exceptionally well-placed to meet the banking challenges as it 
strives for excellence in the provision of Islamic Banking for today’s 
world. With path-breaking vision and bold strategies, Dubai Islamic 
Bank Pakistan endeavors to enhance its status as an industry 
leader committed to the goal of providing World Class Banking, the 
Islamic way.

5. Do you have a winning team? How do you motivate them? Assess 
their performance & make them accountable for results?
Alhamdulillah! The high growth of Dubai Islamic Bank in Pakistan 
and its profitability is testament to a winning team. As a Minimum 
Capital Requirement (MCR) compliant Bank, DIBPL enjoys a short-
term credit rating of ‘A-1’ and long-term credit rating of ‘A+’ with a 
“positive” outlook, from JCR-VIS, indicating the Bank’s robust position 
in the industry. All this has been possible for my team’s day and night 
effort to maintain a sustainable growth and receive the reward and 
recognition for this effort.

There are different motivation factors for every person and every 
team. Money is considered as primary motivating factor for people. 
But this is not true for everyone. As human needs recognition, a sense 
of belonging is important motivation factor. A good leader needs to 
ask their team what their personal motivator factors. Furthermore 
dealing with the poor performers in the team and making program 
of improvement will get amazing results. Also, there should be 
monthly, quarterly and annual accountability and recognition for 
their performance.

ice in a month. The leaders often say we were not aware of the 
problem and one of reason of this problem is, they are not looking 
financial statements .The most important number in a firm’s 
financial statements is cash flow and what is rate of return on 
investment for stake holders..

6. Entrepreneurship is a buzzword now days. How to create job 
providers /entrepreneurs rather job seekers?
Entrepreneurship is an important word in business world that 
added value in the economy. Nowadays number of jobs is lessor 
then number of job seekers. This is responsibility of educational 
institutions to make entrepreneurial mindset of students so 
that after completing their studies they have ideas to take more 
business initiatives.

7. We are not poor in resources but governance. What is your take 
on good governance to overcome leadership crisis?
Strong governance is needed in which strict conditions must be 
applied for not complying with rules and regulations of the system. 
Once the governance gets strong and controls are applied we will 
easily overcome the leadership crisis.

8. With the commercialization of educational institutions, are you 
satisfied with the quality of business graduates? And how to 
bridge the gap between industry & academia?
Academics and Industrialists have a different mindset; therefore 
both are living in different worlds. We have witnessed a lot of 
technological changes. These changes, however, have not been 
properly used by our graduates in order to compete in the present 
scenario. It is essential to have industry-academia interactions which 
will help to impart relevant knowledge and will be sustainable in the 
changing conditions. 

At the completion of one’s optional coursework, there should also 
be a final ‘Industry Team Project where students are to solve a real-
world problem in industry. An Industry sponsor should assign the 
Team Project. One important way of facilitating interaction between 
academia and industry is for teachers to take sabbatical at business 
organizations in their field of expertise.

Such involvement will facilitate mutual understanding of each 
other’s strengths and challenges. In order to ensure that the 
teaching programs and the curriculum meet the challenging needs 
of the industry; senior personnel from industry should be involved as 
expert members of the committees which vet changes in curriculum 
as well as new academic programs. To that end we are working with 
IBA Karachi to work on Experiential Learning Programs for their 
students this year.
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Arsalan Qamar
Model Town
Central 1 -FC

Ali Hussain Abbasi
DHA Phase 1
South 1 -FC

Muhammad Ahmed Khan
Gulshan-e-Ravi
Central 1 -RM

Hina Mushtaq
Muzaffarabad

North -FC

 Aqil Majeed
Iqbal Town

Central 1 - FC

Muhammed Farman Khan
New Sabzi Mandi

South 1 -FC

Muhammad Nabeel Khalid
Malir Cantt
South 2 -FC

Muhammad Farid Alam
DHA Phase 4 
Central 1 -FC

Mahwish Javed
Hyderabad Latifabad

South 2 -RM

Syed Wahaj Ahmed
Khalid Bin Waleed Rd 

South 3 -FC

Faizan Qureshi
Gulshan Branch 

South 2 -RM

 Faheem Bhurgi
Hyderabad
South 2 -FC

Sajjad Murtaza Ali
Jinnah Avenue

North -RM

Iram Saima Awan
Nawabshah
South 2 -FC

Subhan Ghani
1-8 Markaz Branch

North -FC

Top Performers Autos’
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Performers

Distribution Top 
Performers YTD Feb’16

Rida Fatima Khan
Johar Town Branch

Central 1-FC

Daniyal Masood
Pindi Cantt
North -FC

Usman Nasim
Burewala Branch

Central 2-RM

Abdul Razzaque
Umrani

Tando Allahyar
South 2-RM

Junaid Tariq
Gujrat Branch

North -RM

Syed Muhammad 
Umair Shah

Hayr Pind, Bedian Rd
Central 1-FC

Kashif Waseem 
Akram

Kohat Branch 
North -FC

Mohammad Ilyas
Dalbandin Branch 

South 1 -FC

Zaheer Uddin Baloch
Gulistan-e-Johar

South 2-RM

Muhammad Arif
Peshawar Road Br.

North -RM

Farrukh Iqbal Khan
Gulberg Branch
Central 1 -RM

Current Account Growth Top Performers

NTB Top Performers

Banca Top Performers
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Kamran Kasbati
Dalbadin Branch

South 1 -FC

Mukhtar Ahmed 
Channa

Nawabshah
Branch Manager

Junaid Tariq Butt 
Gujrat

Branch Manager

Muhammad Imran Iqbal
Kohat

Branch Manager

Rizwan Shoaib
Sargodha Branch

Central 2 -RM

Umar Farooq Arshad 
Chatha 

Main Blv, Gulberg
Cluster Manager

Azeem Alvi
Gulshan Branch
Cluster Manager

Azeem Alvi
Gulshan Branch
Cluster Manager

Hina Mushtaq
Muzaffarabad/Azad Kashmir

North -FC

Kashif Ansari
Main Blv, Gulberg

Area Manager

Kashif Ansari
Main Blv, Gulberg

Area Manager

Sohail Miraj
Pindi

Area Manager

Syed Naseem Ahmed
Central 1

Regional Head

Syed Naseem Ahmed
Central 1

Regional Head

Muhammad Aslam
North

Regional Head

Mahwish Javed
Hyderabad Latifabad

South 2 -RM

Faisal Dhedhi
Clifton

Cluster Manager

Faisal Dhedhi
Clifton

Cluster Manager

Cross Sell Top Performers

Top Performing BM/CM/AM/RH in CASA Growth

Top Performing BM/CM/AM/RH in Profitability

Top Performing BM/CM/AM/RH in NTB Customers



Star Performers of DIBPL from different 
Regions Nationwide

North

Central
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