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Message

Dear All,

DIB Pakistan is proud to have completed 11 Years of operations in the country. 
Dubai Islamic Bank commenced Pakistan operations as a scheduled Islamic
Commercial Bank with effect from March 28, 2006. My heartiest 
congratulations to all the employees for establishing one of the fastest 
growing Islamic Banking franchise within a very short span of time.

 
I would like to give a special thank you to the dedicated DIB Pakistan staff especially our 
staff that have been part of this 11 Year journey from day one. Congratulations in completing 
11 years of service at DIB Pakistan! Rest assured Dubai Islamic Bank remains committed to 
the success of DIB franchise not just in Pakistan but across the world with their aggressive 
expansion plans. I have extremely high expectations due to the vast untapped potential 
Pakistan holds in the World arena, especially with the emerging opportunities of CPEC!
 
2016 was a fantastic year for Dubai Islamic Bank Pakistan with its record profit growth. 
With the successful launch of our new corporate identity, we have set new benchmarks 
for ourselves in the years to come in terms of business growth & profitability. Not only did 
we strengthen our roots in the Islamic Banking industry but we also invited International 
Islamic finance practitioners in order to learn new methods and practice Islamic principles 
as to better serve our customers and the community as a whole.
 
But the journey is not over, it is in fact just beginning for the next threshold of being 
the progressive Islamic financial institution in Pakistan. The Year 2017 has set forth new 
challenges and new opportunities for which we are excited, and committed at the same 
time to provide our customers with exceptional customer experience. Moving forward, 
Dubai Islamic Bank Pakistan aspires to become an ideal example of Islamic Banking and 
provide its customers with the best Shari’a compliant products being offered in the market.
 
JazakAllah Khair for being part of DIB Pakistan team and for your dedication & hard work.
 
Regards,
 

Junaid Ahmed
Chief Executive Officer

Dubai Islamic Bank 
proudly marks 11 years 
of service in Pakistan.

Assalam-Alaikum
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Dubai Islamic Bank 1st Quarter 2017 
Net Profit reaches USD 283.7 Million

    Net profit up by 4% compared to same period in 2016

    Financing assets up by 6% to AED 121.4 billion

    Deposits up by 12% to AED 137.2 billion

Dubai Islamic Bank (DFM: DIB), the first Islamic bank in the 
world and the largest Islamic bank in the UAE by total assets, 
today announced its first quarter results for the period ended 
March 31, 2017.

1st Quarter Results Highlights:

Sustained profitability and growth

   Group Net Profit increased to AED 1,042 million, up 4%
      compared with AED 1,001 million for the same period in 2016.

  Total income increased to AED 2,378 million, up 13%
      compared with AED 2,102 million for the same period in 2016.

    Net Operating Revenue increased to AED 1,804 million, up
    7% compared with AED 1,690 million for the same period
     in 2016.

   Impairment losses stood at AED 169 million compared with
     AED 118 million for the same period in 2016.

    Cost to income ratio declined to 32.8% compared with
     33.7% for the same period in 2016.

   Net funded income margin stood at 3.16% compared with
     3.26% for the same period in 2016.

Asset growth remains robust

   Net financing assets rose to AED 121.4 billion up by 6%,
      compared to AED 114.9 billion at the end of 2016.

   Sukuk investments increased to AED 24.2 billion, a growth
     of 4%, compared to AED 23.4 billion at the end of 2016.

   Total Assets stood at AED 186.9 billion, an increase of 7%,
     compared to AED 174.9 billion at the end of 2016.

Resilient Asset Quality

       NPA ratio continues its downward trajectory improving to
      3.7%, compared to 3.9% at the end of 2016.

   Provision coverage ratio improved to 118%, compared to
      117% at the end of 2016.

    Overall coverage including collateral at discounted value
      now stands at 160%, compared to 158% at the end of 2016.

Liquidity position remains strong

      Customer deposits stood at AED 137.2 billion compared to
       AED 122.3 at the end of 2016, up by 12%.

      CASA constituted 37% of total deposit base.

       Financing to deposit ratio stood at 88%.

Robust Capitalization

       Capital adequacy ratio remained strong standing at 16.5%,
        as against 12% minimum required.

      Tier 1 CAR stood at 16.1%, against minimum requirement
      of 8%.

Shareholders’ return remains robust – in line 
with guidance for the year

      Earnings per share stood at AED 0.16 in Q1 2017.
       Return on assets steady at 2.34% in Q1 2017.
      Return on equity stood at 18.0% in Q1 2017.

Management’s comments on the financial 
performance for period ended March 31, 2017:

His Excellency Mohammed Ibrahim Al Shaibani, 
Director-General of His Highness The Ruler’s 
Court of Dubai and Chairman of Dubai Islamic 
Bank, said:

    The UAE economy saw a strong start to 2017 following 
the stabilization of commodity prices and continuation of 
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infrastructure spending around all key areas.

    Capitalizing on a strong beginning, all key metrics for the 
bank have shown robust growth, a performance that once 
again, puts the bank at the top end of the market.

         Whilst the UAE market continues be the biggest contributor 
by far, the bank’s international expansion strategy has 
progressed very well with the official launch of our operations 
in Indonesia and the recent positive developments with the 
regulators for our Eastern Africa ambitions.

Dubai Islamic Bank Managing Director, Abdulla 
Al Hamli, said:

   Over the last few years, we have focused on not only 
growing our business, but also on solidifying our position in 
the market.

      Today, the bank is clearly recognized as not just a leader in 
Islamic finance but a prominent and leading franchise within 
the entire banking sector in UAE.

   The bank continues to demonstrate its commitment to 
shareholders with solid and healthy returns emanating from 
growing profitability in a challenging global environment.

Dubai Islamic Bank Group Chief Executive 
Officer, Dr. Adnan Chilwan, said:
      Earlier this year, we unveiled the new Growth 2.0 strategy, 
effectively focused on two key areas – one, safeguard and 
protect the franchise we established in the first phase of 
growth and two, capitalize on the capacity created within 
the balance sheet to deliver the next stage of growth for the 
bank.

    Clearly our strategy built around business sustainability 
and growth has once again yielded strong results with core 
businesses providing the major impetus to robust bottom line 
growth.

        Liquidity continues to be a key factor in driving growth and
the last quarter has once again witnessed DIB’s ability to 
generate and mobilize deposits as needed. Though pressure 
may continue on cost of funding, it is expected to be relatively 
muted in 2017.

     With a 6 % rise in core financing assets, liquidity ratio of 
88% and constantly improving asset quality, DIB is very 
well positioned to further penetrate and increase the 
share of wallet in its existing operative segments whilst 
simultaneously capturing new businesses and acquiring new 
clientele from across the entire banking sector in UAE.

Financial Review
Income Statement highlights:

Total Income

Profitability remained strong despite challenging economic 
environment. Total income for the period ended March 31, 
2017 increased to AED 2,378 million from AED 2,102 million 
for the same period in 2016, an increase of 13% driven 
primarily by sustained growth in core businesses. Income 
from Islamic financing and investing transactions increased 
by 17% to AED 1,805 million from AED 1,542 million for the 
same period in 2016.

Net revenue
Net revenue for the period ended March 31, 2017 amounted 
to AED 1,804 million, an increase of 7% compared with AED 
1,690 million in the same period of 2016. The increase is 
attributed to strong growth in the financing book of the bank 
with a significant portion coming from wholesale business.

Operating expenses
Operating expenses were marginally up by 4.0% to AED 592 
million for the period ended March 31, 2017 compared to 
AED 567 million in the same period in 2016. However, cost 
to income ratio improved to 32.8% compared to 33.7% for the 
same period in 2016 indicating continuous widening jaws and 
improved efficiencies.



Profit for the period
Net profit for the period ended March 31, 2017, rose to AED 
1,042 million from AED 1,001 million in the same period in 
2016, an increase by 4% depicting robust profitability growth.

Statement of financial position highlights:

Financing portfolio

Net financing assets grew to AED 121.4 billion for the period 
ended March 31, 2017 from AED 114.9 billion as of end of 
2016, an increase of 6% as the bank continued its penetration 
in various targeted sectors particularly on the wholesale side 
of the business. Corporate banking financing assets grew at 
around 8.5% to AED 77 billion whilst consumer business grew 
by 3% to AED 40 billion. Commercial real estate concentration 
remains low at around 18% and in line with guidance.

Asset Quality

Non-performing assets have shown a consistent decline with 
NPA ratio improving to 3.7% for the period ended March 31, 
2017, compared with 3.9% at the end of 2016. Impaired 
financing ratio stood at 3.5% for the period ended March 31, 
2017 from 3.6% at the end of 2016. The improving NPAs and 
impaired ratios are driven by recoveries in legacy portfolio as 
well as quality new financing over the last few years with 
negligible fresh NPA formation. With continued buildup of 
provisions, cash coverage stood at 118% for the period ended 
March 31, 2017 compared with 117% at the end of 2016. 
Overall coverage ratio including collateral at discounted value 
stood at 160% compared to 158% at the end of 2016.

 

Sukuk Investments

Sukuk investments increased by 4% to AED 24.3 billion for 
the period ended March 31, 2017 from AED 23.4 billion at 
the end of 2016. The primarily dollar denominated portfolio, 
mainly in UAE, consists of sovereigns and other top tier names 
many of which are rated.
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Customer Deposits

Customer deposits for the period ended March 31, 2017 
increased by 12% to AED 137 billion from AED 122 billion as 
at end of 2016. CASA component stood at AED 50.5 billion as 
of March 31, 2017 compared with AED 47.4 billion as at end of 
2016 showing consistent rise in low cost deposits. Financing 
to deposit ratio of 89% as of March 31, 2017 indicates one of 
the strongest liquidity position in the sector.

Capital Adequacy
Capital adequacy ratio remained robust at 16.5% as of March 
31, 2017, whilst T1 ratio stood at 16.1%; both ratios are well 
above regulatory requirement.

* Regulatory Capital Requirements CAR at 12% and Tier 1 at 
8%

Ratings:

Key business highlights for the 1st quarter of 2017:

In February, DIB successfully priced a USD 1 billion Sukuk 
issuance, the largest ever senior Sukuk issuance by a financial 
institution. The issuance under DIB’s USD 5 billion Sukuk 
Programme carried a profit rate of 3.664% reflecting the 
strong demand and confidence that global investors place in 
the UAE’s largest Islamic bank.

The launch of Panin Dubai Syariah Bank in Indonesia marks 
DIB’s first foray in the Far East. The bank owns nearly 40% 
stake in the Indonesian entity.

Some key deals / transactions for the quarter:

1st Quarter 2017 Awards
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Dubai Islamic Bank Pakistan acknowledged the hard working 
team members with certificates of appreciation. The 
certificates were distributed at DIBP’s Head office and was 
attended by Mr. Junaid Ahmed, CEO DIBP and other prominent 
stakeholders of the Bank.

Speaking at the event, Mr Junaid Ahmed said, “It brings me 

great joy to highlight the historical MTD growth in deposits 
numbers. The performances from all business teams are 
equally commendable.”

In conclusion, Mr Junaid Ahmed emphasized on this pace and 
urged the team to outperform in the next quarter and set new 
benchmarks.

DIBP Management honour
Top Performers of Q1 2017

Continued to page 30
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Dubai Islamic Bank’s Liability Sales Team headed by Mr. Syed 
Wajahat Ahmed conducted Roadshows in all major cities of 
DIB Pakistan’s network.
 
The objective of these sessions was to align all FCs’ with busi-
ness strategy and direction of the bank going forward. Head 
of HR, Mr. Farid Zafar along with Mr. Naveed Malik, Head of 
Branches, Mr. Asif Siddiqui, Head of Wealth Management and 
other executives including RDHs were invited to these road-
shows. The following subjects were covered in these learning 
sessions;
 
·         Non Negotiable KPIs, Score Card & Monthly Ratings
·         Performance Monitoring Matrix (PMM) Criteria
·         The structure & culture of Pay for Performance (All staff
          & performers benefit opportunities)
·         Products, Services & Sales Pitch

·         Sales Protocols
·     Launch of Mirror – Web based performance tracking
          solution
·         Why Cross Sell
·         Appreciation Award Ceremony for Top Performers 2016

L&D Department was a key facilitator for this event, support-
ed by Marketing, Admin and other cross functional teams. On 
the successful conclusion of the event, such roadshows are 
to be organized on a periodic basis as to boost the employees 
morale and align them with future strategies.

DIBP Liability Sales Team: 
Move Forward 2017
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Customer Appreciation Day: 

Wajaha Banking
DIBP organized Customer Appreciation Day for Wajaha 
banking segment at DIBP Shahbaz Branch.
 
The response of customers was very positive. Approximately 
100 customers (both existing and potential) falling in Wajaha 
segment visited the branch and met with the team.

This initiative was greatly appreciated by the management 
and such events are expected in the near future. The team 
would like to thank Mr. Naveed Malik, Head of Branches DIBP 
and Mr. Asif Siddiqui, Head of Wealth Management, for their 
presence at the activity.
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Dubai Islamic Bank Pakistan is proud to announce the 
commencement of Cash Over the Counter business with 
RIA Financial Services (a well reputed Money Transfer 
Operator based in USA). With the launch of this initiative, 
the beneficiaries of RIA Financial Services may collect their 
remittances from any of 240+ locations of DIBP.
 
This alliance is yet another step towards promoting legalized 
channel of receiving foreign remittances in Pakistan, which is 

considered the backbone of our economy.

Key Features

    It’s a free service for the receiver
    Cash collection facility through all DIBP outlets including
    Branches and BLB Booths
·   Maximum amount for cash over the counter transaction is
    Rs.500,000 per Transaction.

DIBP Establishes Strategic Alliance 
with RIA Financial Services

Dubai Islamic Bank Pakistan and IGI Family 
Takaful Establish a Strategic Alliance
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DIB Pakistan Launches 
New Website
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It’s here! 
Welcome to the new DIBPAK.COM
We are delighted to share our newly redesigned 
website, with improved functionality, a bold new look 
and enhanced navigation experience. The look and feel 
is consistent with DIB UAE website.
 
To start, we’ve streamed lined our menus to give you 
quick access to the items you’re looking for. We’ve 
consolidated information on DIB Global, our products and 
role of Shari’a board under the “Shari’a” section. The site 
will serve as a platform for networking and collaboration 
among DIB UAE, Shari’a executive committee members 
and DIBP.
                                                                                
The new website features an improved homepage 
design, cleaner layout of page content, and an intuitive 
and consistent site-wide navigation system. It is also 
accessible and interactive through a wider range of web 
browsers and devices, including mobiles and tablets, 
and has been designed to meet all relevant accessibility 
standards.

We invite you to start exploring;

    Our comprehensive product suites that defines our
      bank
      Comprehensive Alternate Delivery Channels and
      State of the art remittance processing system
     Social Media networking and interaction with links on
      the homepage
       Exciting market development initiatives. Alliances
      and Campaigns
      New Videos and Photo Gallery in the Media Section
   New Improved Branch Locator with Google Map
     navigation
  
Going forward, we aim to continually expand our 
online content and keep you updated with the latest 
information on DIBP. So check back often, and connect 
with us on your social network.
 

Start exploring at www.dibpak.com
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DIBP Auto Finance
Exclusive Rental Rate of 8.49%* 

on Pak Suzuki Variants

In a first-of-its-kind initiative, DIB Auto Finance introduced an 
irresistible 8.49%* rental rate on all Brand New Pak Suzuki 
variants. This attractive offering, valid for a period of 3 
months (February 2017 - April 2017), will give all Solicitation 
Channels sufficient time and opportunity to capitalize on this 
tempting offer and achieve incremental acquisitions.

This exclusive campaign has been strategically designed 
to align DIBP with the leading car manufacturer in Pakistan 

and utilize their Dealerships as an extended sales force for 
penetration in the smaller ticket sized segment, which mostly 
caters to the middle income groups.

The initiative has been further strengthened via 
comprehensive marketing campaign which includes a series 
of print ads in major daily newspapers across the country, 
customized radio advertisements, branding of major branches, 
billboards and other ATL/BTL activities.
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DIBP
Auto Finance

Registers
Highest Logins

Dubai Islamic Bank 
welcomes you to the exclusive 

VISA Signature Club; 
symbolizing class and status

The month of February 2017 
saw DIBP Auto Finance register 
a record number of logins after a 
10-years gap. 

The special product offering for 
Pak Suzuki variants, rolled out 
in February 2017, yielded an 
instant impact as a total of around 
2,200 logins were received in first 
month of the promotion period.

DIBP Auto 
Finance Sales 

Promotion Activity 
at PAF Museum

In order to supplement the ongoing Auto Finance 
promotion, DIBP Auto Finance participated in 3-day 
sales promotion activity organized at the PAF 
Museum during 10-12 March 2017. For this purpose, 
two brand new Suzuki vehicles were also arranged 
and displayed at the premises along with KIOSKs.
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Dubai Islamic Bank Pakistan (DIBP) and Muller &Phipps (M&P) 
Company Pakistan recently signed a strategic alliance of 
“Printing and Distribution” on 10th January, 2017 in Karachi 
at our Head office.
 
The agreement will be beneficiary for both the parties as it 
will bring new opportunities to expand their respective market 
and provide exceptional customer services for “Printing and 
Delivery” (e2e solution) of all business communication letters 
in Pakistan.
 
The signing ceremony was attended by Mr. Muhammad 
Munaf – Director Finance & Company Secretary (M&P), Mr. 
Muhammad Asdaf – CFO (M&P), Mr. Muhammad Sohail – 
Director 3PL & Special Projects and RDO South (M&P), Mr. 
Haroon Qureshi – Corporate Sales Head Banking South (M&P),  
Mr Khuwelid Bhatti – Key Accounts Manager Banking, (M&P), 
Mr. Muhammad Shahbaz – Asst. Manager Marketing & Media 
Coordinator (M&P).
 

From DIBP the ceremony was attended by, Mr. Wamiq Rizvi 
– Chief Operating Officer, Mr. Farid Zafar – Head of Human 
Resources, Mr. Syed Amir Ghyas Ahmed – Head of Operations, 
Mr. Muhammad Nadeem Yousaf – Head of COD, Mr. Muhammad 
Asadullah Khan – Head of Admin (South), and Mr.Murtaza 
Hussain Jaffri – Manager MMU & Project.

Dubai Islamic Bank Pakistan and Muller & Phipps 
(M&P) Company Pakistan Sign Strategic Alliance
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Pakistan’s First Riba-Free Personal Finance

Maintaining its innovative legacy, DIBP is the first Islamic 
Bank in Pakistan to offer a Riba Free “Personal Finance 
Facility”. 

The primary feature of the product is to provide an 
opportunity for those who want to repay their existing Riba 
based loans in a Riba-Free manner.  Moreover, this also helps 
in catering to the immediate halal cash needs of customers.  

As part of DIB Pakistan’s ongoing initiative to provide 
customers with a complete, innovative and comprehensive 
product suite, DIBP Personal Finance Team has successfully 
launched an exclusive promotion @ 19.85%* (only for salaried 
individuals in Karachi, Lahore, Islamabad & Faisalabad). 
The Promotion started on 1st March 2017 and ends on 31st 
May 2017.

DIBP Personal Finance
Exclusive Offer @ 19.85%*

  Product Features:
  Following features make Dubai Islamic Personal Finance one
  of the most attractive product in the industry:

    Finance limit starting from PKR 50,000 to PKR 2 Million*
    Flexible tenor from 6 months to 60 months
     Exclusive Profit Rate of 19.85% p.a.
     Sale/Purchase based Shari’a Compliant model
     Debt consolidation of your Credit Cards and other
     loans through Balance transfer
     Swift turnaround processing time
     Payment in equal monthly installments

   Processing Fee of PKR 5,000 ( Plus applicable F.E.D)

Details of Exclusive Promotion:
 
     The Promotion starts on 1st ,Mar 2017 and ends on 31st
     May, 2017
  The Promotion is valid for salaried customers only in 
     Karachi, Lahore, Islamabad & Faisalabad
      Profit rate will be 19.85% p.a. for all BTF and New Financing
     Applications
      All applications from 1st March, 2017 till 31st May, 2017
    will be considered as part of the exclusive promotion 
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Dubai Islamic Bank’s Accounts and Payments Department is 
an integral part of the Finance Department. Headed by Mr. 
Muhammad Aleem Azimi, the department is responsible for 
all the major payments related to;
 
     Bank wide Fixed Asset Management          Office Rent
     Premises and Equipment                                Advertising
     IT Costs etc.

There are a total of 7 team members amongst which are 
2 team leaders; Mr. Shoaib Ahmed Siddqui, who is responsible 
for Financial Management, Maintenance of Bank wide 
Accruals and W.H.T. maintenance, and Mr. Imran Bashir, who 
is responsible for IT related payments and Reimbursement to 
Branches.

Meet the Department: 

Accounts and Payments

DIBP Talent Corner
Mr. Shafiuddin, CAD-Officer DIBP is a Masters 
in Ecomomics and has served with Bankers 
Equity, Emirates Bank, Faysal Bank, Union 
Bank and Standard Chartered Bank. His area 

of interest is in Islamic calligraphy and traveling. He has also 
served with an outdoor media company at Sharjah, UAE for 
three years. Amongst his mentors is the renowned Islamic 
calligrapher, Late Sadqain. He is a self-taught individual and 
does not have any diploma or certificate course in Islamic 
calligraphy. Dubai Islamic Bank Pakistan is proud to have such 
talented and hardworking individuals as a part of its team.
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DIBP’s Liability Sales Team from Bilawal Chowk Branch 
organized a sales activity tagged “Sales Blitz on Saturday 
March 11, 2017. The main objective and goal behind this 
activity was to explore the potential avenues of business 
within the vicinity of Bilawal Chowk and its adjacent Areas to 
gather valuable prospecting data of NTB customers, Deposits 
& other Cross Sell Business. 

The continuous support and appreciation from the Branch 
Management Team have also lifted the moral of all the team 
members. Over-all, the response from general public and 
business community was extremely over whelming and they 
had shown their keen interest in receiving vital knowledge 
about Dubai Islamic Bank’s products and Islamic Banking 
structure.

The driving force behind this activity were Mr. Syed Naveed 
Ul Hassan (BM – Bilawal Chowk), Mr. Faisal Dhedhi (CM), Mr. 
Burhan Hafeez (RDH) &  Mr. Syed Wajahat Ahmed (HOLS) who 
shared their moral support and guidance and made this event 
successful and memorable.

DIBP Liability Sales Activity –  Sales Blitz
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Dubai Islamic Bank Pakistan recently participated 
in a job and internship fair organized by Uni Corp. 
Cricket Connect (UCCC) which was held in the 
department of Public Administration – Karachi 
University.
 
The team from our Gulshan Cluster actively 
participated in this activity and generated an 
impressive turnover of potential candidates for the 
Bank.

DIBP Participates
in KU Job Fair Security Awareness

DIBP recently conducted a full day marketing and brand presence activity in Valancia, Lahore. Mr Faisal Khan along with two 
Sales staff personal met with the society`s resident present on the tree plantation drive. Residents also opted to start a banking 
relationship at the BLBB-Valancia, Lahore (Branchless Banking Booth).

DIBP Tree Plantation Drive: Valancia, Lahore
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DIBP recently conducted an awareness drive & free tests 
on “Thalassemia” which was held at the Hasan Chambers in 
collaboration with the Kashif Iqbal Thalassemia Care Centre 
(KITCC) Trust  for the staff of DIBP.
 
Thalassemia is an inherited blood disorders that can result in 

the abnormal formation of hemoglobin and can cause various 
symptoms like anemia , bone problems, enlarged spleen, 
yellowish skin, dark urine, and slow growth amongst children.
 
Staff members also donated blood for this noble cause.

Dubai Islamic Bank Pakistan Conducts 
Awareness Drive



The 2nd Annual Islamic Banking and Financial Institutions 
Summit is the region’s prominent forum on the Islamic 
financial economy. It brings together world-class experts 
from this industry that span geographic regions and cultural 
boundaries to directly address the innovations, challenges 
and opportunities in the Islamic financial industry.

Amongst other renowned speakers, Syed Sitwat Rizvi, Unit 
Head – Sharia Compliance & Product Development Dubai 

Islamic Bank Pakistan, shared the rostrum for sharing his 
thoughts on the topic of “How Islamic Banks make money if 
interest is prohibited?” Mr. Rizvi was invited there to present 
the concept of Riba-free banking and the new trends in the 
Islamic Banking system globally. 

The summit focused on continuing to raise the awareness of 
Islamic finance and to shed light on the use of Fintech and 
Big Data concept in Islamic Finance.

Changing role of
Sharia Compliance in 
Islamic Financial Institutions
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Riad Saad Omar Katri Azhar Hamid Victor Babu Chinta Syed Sitwat Rizvi Khurram Hilal
VP - Structured Products Sales
and Islamic Product Manager

Head of Islamic Commercial,
Islamic Banking Division

Head - Sharia Audit and
Compliance Department

Vice President and
Advisor - Compliance

Unit Head - Sharia
Compliance & Product

Development

Managing Director - Head of
Group Islamic Products
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DIBP Service & Quality with the help of IT successfully 
launched an in-house E learning training module for the bank 
with a web based portal for training that could be utilized to 
cater every level/department of the bank. Soft launch has been 
successfully completed within Service and Quality department 
and will be launched for entire bank’s staff for Financial 
Consumer Protection trainings. Quiz/test with an E-certificate 
is one of the key feature of this system and any department 
with small trainings could utilize this system for their trainings 
& short courses.
 
Customer Satisfaction Survey 
 
DIBP S&Q conducted a customer satisfaction surveys of branch 
customers. Customers were contacted and requested to share 
feedback on critical areas such as;
     Courtesy of branch staff
     Greeting
     branch ambiance
     and environment,  ATM debit card and our ATM’s functionality
     and general feedback/suggestions to improve service.
 

    In 2016, 2326 surveys were conducted countrywide compared
      to 2052 in 2015.
 

Highlight of Customer Satisfaction  
Surveys
 
  Overall satisfaction level for 2016 is 89 % for branch 
customers . In 2015, overall satisfaction level  was 84 % which 
shows substantial growth in overall customer satisfaction level

     Total ratio of generally satisfied customers has increased
    15% in 2016 to 83% compared to 68 % in 2015

   No negative feedback has been received from customer
     about complaint handling.

  Problem Resolution Unit has successfully achieved 94%
     complaint resolution timeliness in the first quarter of 2017.
    Average Complaint Resolution Time:  2 Working days
    Problem Incidence Ratio (PIR) = 0.278%
 
Overall, an improve in S&Q is observed for DIBP

DIBP Launches E Learning Module for Training 
& Employee Development
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Service & Quality Awards

We congratulate these branches on their service performance. These branches have set a 
benchmark that all other branches should aim for in the remaining quarter of 2017

Service Champion Branches for  1st Quarter 2017 was awarded by Service & Quality
department on the basis of monthly ABU rating in Branch Service Strategy 

1.   Abbottabad 2, KPK : 1st Position             

2.   Kallar Syedan, District Rawalpindi : 2nd Position                   

3.   Haripur-Hazara, KPK : 3rd Position
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DIB launches Panin Dubai Syariah 
Bank in Indonesia

     The bank holds nearly 40% stake in the newly rebranded entity
     Launch marks DIB’s first entry into Asia-Pacific
     95% of Indonesian population is Muslim - acquisition eyes strong growth potential

Dubai Islamic Bank (DIB), the largest Islamic bank in the 
UAE, has celebrated the launch of Panin Dubai Syariah 
Bank in Indonesia, in the presence of DIB Group CEO 
Dr. Adnan Chilwan, key local officials including Mr Muliaman 
D. Hadad, Chief Commissioner OJK, Dr. KH Ma’ruf Amin, Chief 
of the Indonesia Ulama Council, Mr Hamlim Alamsyah, Chief 
Commissioner of Indonesia Deposit Insurance Corporation 

and senior management from both organizations.

Following regulatory approvals in 2015, Dubai Islamic Bank 
successfully acquired almost 40% in PT Bank Panin Syariah 
Tbk, which has been rebranded to Panin Dubai Syariah Bank 
(PDSB) as part of the deal, marking DIB’s first entry into the 
Asia-Pacific region.
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DIBP Management honour
Top Performers of Q1 2017



32 April, 2017 

DIBP Management honour
Top Performers of Q1 2017

Top Performers    



Salman Qureshi
Team Manager - Autosrachi)

Malik Ahmed Sher Awan
Team Manager - Autos

Saqib Barakat
Team Manager – Autos

Usman Shahzad Mughal
Relationship Manager – Mortgages

Liaqat Ali
Team Manager - Mortgagesrachi)

Humair Arshad 
Regional Head EAMVU (Central)

M. Salman Khan 
Supervisor EAMVU (South) 

Salman Baig
Regional Head EAMVU (North)

Syed Farrukh Uraizee
Regional Head CIU (South) 

Salman Saghir
Team Manager – Mortgages

Azmat Riaz
Relationship Manager – Mortgages

Salman Malik
Team Manager - Mortgages

DIB Consumer Finance –Shining Stars
Q1’2017

AUTO & MORTGAGE SALES:

CIU & EAMU:
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CREDIT MIS & ANALYTICS: 

ASSET OPERATIONS, FRMU & BSU:

COLLECTIONS:

Syed Rizwan Ashraf
AM -  Credit MIS & Analytics

M. Junaid Parker 
AVP - Credit MIS &  Analytics

Shahmir Balouch
Manager Asset Operations

Muhammad Fahad Alam
Fraud Analyst, FRMU North

Tassawar Ishaq
Collection Officer - ISD

Saqib Ali
Collection Officer - FSD

Muhammad Asim 
AM -  Credit MIS & Analytics

Umair Ahmed
Sales Liaison Officer – BSU

Sadia Manzoor
Telecaller – Collections

Urooj Ali
SO - Credit MIS & Analytics

Mohammad Ejaz
Office Assistant - BSU

Hassan Siddiqui
Collection Officer – KHI

DIB Consumer Finance –Shining Stars Q1’2017

AUTO BUSINESS & FLEET FINANCE:

Omar Tariq
Product Manager - Auto 

Finance

Abid Nawaz Ghauri
Relationship Manager - Fleet 

(Central)

Sajid Hussain
Relationship Manager -  

Fleet (South)
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NTB’s : 

CASA:

Shamsudduha Zuberi
BM -  South 3

Muhammad Musa Nisar
RM - Central 1

Muhammad Musa Nisar
RM - Central 1

Azeem Ahmed Alvi
BM - South 2

Umar Chattha
CM -  Central 1

Umar Chattha
CM -  Central 1

Naveed Zafar
AM - South 3

Atif Ghouri
Top Region - South 2

Atif Ghouri
Top Region - South 2

Kashif Ansari 
AM - Central 1

Auto’s: 

Umar Chattha 
CM -  Central 1

Khuda-e-Noor
RM - Central 1

Kashif Ansari
AM -  Central 2

Syed Naseem Ahmed
Top Region - Central 1

TOP PERFORMERS QUARTER 1

PBT: 

Azeem Alvi
CM -  South - 2

Asad Jaffery
BM - South - 1

Kashif Ansari
AM -  Central 1

Syed Naseem Ahmed
Top Region - Central 1




