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Message

March, 2020

Alhamdolillah! I am pleased to inform that 
Dubai Islamic Bank Pakistan had a robust year 
in terms of profit growth and increase in book 
size. DIBPL recorded a sustained profit growth 
of PKR 3.3 Billion, an increase of 33% from the 
same period last year. The sustained growth 
would not have been possible without the 
support of our customers and hard working 
staff members. We would like to acknowledge 
DIB Group’s guiding principles and support in 
achieving this milestone.Now that we have 
achieved sustainable growth, our aim and goal 
should be to supersede the target set for 2020 
in emcompassing the AERO and Game Changer 
strategy given by our GCEO Dr. Adnan Chilwan. 
While our business is guided   by core Islamic  
values, we remain abreast with industry inno-
vation. Dubai Islaic Bank Pakistan is now in its 
14th Year and remain committed in providing 
our valued customers with best and innova-
tive shariah compliant products available in the 
market which will take the bank to the next 
level. 

Junaid Ahmed
Chief Executive Officer
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Dubai Islamic Bank 
Full Year 2019 Group 

Financial Results
Total income reaches AED 13.7 billion, up by 17% YoY

Net Income grew to AED 9,267 million, up 13% YoY

Net Profit at AED 5.1 billion, up by 2% YoY

Cost to income ratio now at 26.9%, amongst the best in the 
market

Noor Bank acquisition complete, with integration underway 
to realize the synergies and boost returns

DIB Board has recommended an increase in Foreign 
Ownership Limit to 40%, subject to regulatory and corporate 
approvals

Dubai Islamic Bank (DFM: DIB), the largest Islamic bank in 
the UAE, today announced its results for the period ending 
December 31, 2019.

Full Year 2019 Results Highlights:

Sustained Performance

Total Income reached AED 13,684 million, up by 17% YoY 
compared to AED 11,730 million.

Group Net Profit increased to AED 5,103 million, up 2% YoY 
compared to AED 5,004 million.

Net Income grew to AED 9,267 million, up 13% YoY 
compared to AED 8,202 million.

Operating expenses continue to be stable at AED 2,358 
million vs AED 2,322 million in 2018.

Net operating profit before impairment charges grew by 
17% YoY to AED 6,908 million.

Cost to income ratio continues to improve now at 26.9% 
compared to 28.3% at the end of 2018.

Net Profit Margin at 3.15%, is at the higher end of the 
guidance for the year.

ROA is at 2.25% and ROE is at 17.1% for the year.

Managed Expansion, focused on profitable growth

Net Financing & Sukuk investments rose to AED 184.2 
billion up by 5% YoY.

Total Assets stood at AED 231.8 billion, up by 4% YoY.

Customer deposits increased to AED 164.4 billion up by 6% 
YoY.

CASA deposits stand at AED 54.6 billion in 2019, 
representing 33% of customer deposits.
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Financing to deposit ratio stood at 92%.

NPF ratio is at 3.9%, with cash coverage ratio at 101%.

Overall coverage, including collateral at discounted value, 
stands at 135%.

Robust capital ratios

Capital adequacy ratio is at 16.5%, as against 13.50% 
minimum requirement.

CET 1 is at 12.0% as against minimum requirement of 
10.00%.

DIB’s Board of Directors recommends the distribution of a 
cash dividend of 35%, subject to AGM approval.

Management’s comments for the period 
ending December 31, 2019:

His Excellency Mohammed Ibrahim Al Shaibani, 
Director-General of His Highness The Ruler’s 
Court of Dubai and Chairman of Dubai Islamic 
Bank, said:

Over the past decade, the UAE has witnessed various 
regulatory advancements, aiding economic progress, 
including higher investment flows and rising visitor 
numbers. As we prepare to embark on the biggest national 
strategy towards the future of the nation, DIB is firmly 
positioned towards achieving these great opportunities 
within local as well as international markets.

The UAE banking system and financial markets remain 
strong, with sound capitalization, whereby Dubai Financial 
Market (DFM) was amongst the top 3 performing markets 
in the region in 2019. This clearly demonstrates the 
government’s sound reforms and investment policies, 
ensuring Dubai’s position as the leading financial hub in the 
region.

The bank’s growth performance over the years has resulted 
in a balance sheet expansion to more than AED 230 bn, 
with a market cap crossing USD 10 billion. With the much 
anticipated 2020 major economic events, DIB’s strategic 
focus remains solid towards growing our customer base and 
maximizing the value for our shareholders.

Dubai Islamic Bank Managing Director, Abdulla 
Al Hamli, said:

Dubai is on its way to stronger economic growth, with a rising 
GDP and higher non-oil trade volumes, driven by positive 
economic reforms, which serve to continuously attract 
investments into the emirate. DIB remains committed to 
develop the key sectors driving the growth, thus ensuring 
Dubai’s market competitiveness on the global map.

In 2019, we have set the foundations towards enhancing 
the digital journey of our customers, and the year saw 
major milestones, such as the launch of our digital lab and 
academy. The future is bright for financial institutions 
embracing technological advancements, and we at DIB, will 
continue to be at the forefront in providing our customers 
with premium and enhanced services and experiences.

Dubai Islamic Bank Group Chief Executive 
Officer, Dr. Adnan Chilwan, said:

We have and will continue to redefine the Islamic Banking 
landscape. Our aim is to make DIB the source of innovation 
for the industry as a whole. This is what is driving us 
today to deliver the promise of digital with agility, the 
positive impacts of which are already being experienced 
by our customers. Our recently launched services under 
the “Banking in Minutes” theme has seen new to bank 
customers opening relationships with DIB from the comfort 
of their homes and offices, without the need for paper, 
branch visits, or interaction with a person – everything is 
simply done through our growing suite of services offered 
on the DIB mobile app, and perhaps more importantly, in a 
matter of minutes. The mobile banking experience will get 
richer and richer as we progress this year for both existing 
and potential customers.

Whilst our organic growth has been well above the market 
over the last five years, CAGR of 13% (assets ’14-’19), we 
are always on the lookout on how to accelerate this further. 
Noor Bank acquisition is a prime example of the same, and 
with the transaction completed, we are now fully geared to 
push forward with the integration in the shortest possible 
timeframe, and realize the extensive synergies expected 
from this deal.

DIB has continued to challenge the norms and prove its 
resilience year on year, despite global and regional growth 
constraints. Our sustained earnings, with profitability of 
over AED 5bn, is a clear manifestation of the strategic 
direction we have set in place, in order to provide only the 
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best and most innovative services to our ever-growing 
customer base.

We remain focused on managing the growth and risk of our 
balance sheet, aligned to the vulnerabilities of the current 
operating environment and broader market conditions, 
whilst retaining our capital and liquidity strength indicated 
by strong overall capitalization of 16.5% and LDR of 92%. 
Efficiency building continues, thus resulting in an industry 
leading cost to income ratio of 26.9%.

With quality business at the top of the agenda, our revenues 
continue to rise, with significant growth in total income of 
17% YoY. Prudent risk management practices remain at the 
core of this growth, in line with our strategies to mitigate 
risks and build cushions to insulate against any event in 
today’s ever changing economic landscape. Our persistent 
efforts to strengthen asset quality have led to NPF ratio 
declining from 11% in 2013 to under 4% in 2019.

As the UAE enters a new phase of economic growth, DIB’s 
unwavering commitment towards aligning with trends 
shaping the global economy, strengthening the relationship 
with our customers and investing in our business, will 
continue to drive our long-term sustainable growth agenda.

Financial Review

Income Statement highlights:

Income and Revenue

The bank continued its strong performance with a double 
digit rise in total income of 17% YoY, now reaching AED 
13,684 million for the year ending 2019. Focus on quality 
business has led to robust growth in core income, with net 
revenue amounting to AED 9,267 million, an increase of 
13% compared with AED 8,202 million in 2018. 

Costs

Operating expenses for the year ending 2019 remained 
broadly stable at AED 2,358 million compared to AED 2,322 
million in 2018. Cost to income ratio continued its healthy 
trend, now at 26.9% compared to 28.3% at the end of 2018. 
Managing costs continues to be a key strength of the bank, 
as the C/I ratio remains amongst the strongest in the sector.

Revenue

On the back of double digit rise in total income of 17%, 
and a 13% rise in net revenue, supported by optimal cost  
management, earnings momentum continued in 2019. 
Management remains focused on quality asset growth built 
around prudent risk management practices leading to net 
profit growing to AED 5,103 million.
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Statement of financial position highlights:

Financing and Sukuk portfolio 

Net financing & Sukuk investments increased to AED 184.2 
billion for the year ending 2019 from AED 175.9 billion at 
the end of 2018, a rise of nearly 5%. Corporate banking 
financing assets currently stand at AED 105 billion, whilst 
consumer financing assets stood at AED 41 billion. New 
gross financing for the consumer book has been higher 
in 2019 and has crossed AED 14 billion, compared to AED 
13 billion in 2018. The growth is driven not just by quality 
business expansion, but also via a focus on optimizing 
the bank’s delivery channels, including mobile platforms. 
Commercial real estate concentration is within guidance, at 
around 21%. 

The bank’s high margin Sukuk portfolio reached AED 33 
billion in the year ending 2019 vs AED 31 billion in 2018. The 
portfolio primarily consists of rated sovereign institutions in 
domestic and strategic growth markets, making DIB one of 
the most active financial institutions in the Islamic capital 
markets space. The bank’s total assets now stand at AED 
232 billion, a growth of 4% YoY.

Asset Quality

For the year ending 2019, non-performing financing ratio 
and impaired financing ratio stood at 3.94% and 3.89%, 
respectively. Cash coverage stood at 101%, and overall 
coverage ratio, including collateral at discounted value 
reached 135%, with cost of risk (on gross Islamic & financing 
assets) at 87 bps.

Customer Deposits

Customer deposits for the year ending 2019 reached AED 
164 billion from AED 156 billion at the end of 2018. CASA 
deposits now stand at AED 54.6 billion, up from AED 53.9 
billion in 2018. This currently represents 33% of customer 
deposits. Net financing to deposit ratio stood at 92%. 

Capital Adequacy

Capital adequacy ratios remained robust with overall CAR 
and CET 1 ratio for the year 2019, standing at 16.5%, 
(against minimum CAR requirement of 13.5%), and 12.0%, 
(against minimum CET1 requirement of 10%), respectively. 
DIB has been designated as a Domestic Systemically 
Important Bank (D-SIB) by the regulator, which signifies the 
importance of the franchise to the financial sector in the 
country.
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* * Above graph reflects amended prior year values under 
the new Basel III regime

Ratings: 

December 2019 – Moody’s published a DIB credit opinion 
update reaffirming the bank’s long term issuer rating of ‘A3’ 
along with a “Stable” outlook, reflecting the bank’s strong 
retail franchise in the UAE, solid profitability & liquidity and 
stable asset quality & improved coverage levels.

September 2019 - Fitch Ratings has also reaffirmed Dubai 
Islamic Bank’s (DIB) Long-Term Issuer Default Rating (IDR) 
at ‘A’ with a “Stable” outlook, reflecting strong domestic 
franchise, healthy profitability, sound funding & liquidity 
and adequate capital ratios.

December 2019 – Islamic International Rating Agency 
(IIRA) has reaffirmed ratings on Dubai Islamic Bank with 
international scale ratings of A/A1 with a revised outlook 
on the national scale ratings to ‘Positive’ from ‘Stable’. The 
re-affirmed ratings from IIRA is a reflection of the bank’s 
superior performance over the last few years supported by 
strong balance sheet and sustained high income generation.

Q4 2019 - Key business highlights:

Shareholders of DIB approved the acquisition of Noor 
Bank, the operations of which will be fully integrated into 
DIB. With the acquisition, DIB is set to position itself as 
one of the largest Islamic banks in the world, with total 
assets exceeding AED 275 billion (USD ~75 billion). The 
acquisition will strengthen Dubai’s position as a global 
centre for Islamic finance and will offer opportunities for 
DIB to further develop its successful growth strategy.

Dubai Islamic Bank successfully closed a USD 750 million 
5-year Sukuk with a profit rate of 2.950% per annum. The 
transaction is DIB’s second foray into the international capital 
markets in 2019, the first being a USD 750mn Additional 
Tier 1 Sukuk instrument priced earlier this year. The Sukuk’s 
profit rate of 2.95% is the tightest achieved by an FI Sukuk 
in 2019. The Sukuk was issued as a drawdown under DIB’s 
USD 7.5 billion Trust Certificate Issuance Programme, which 
is listed on Euronext Dublin and NASDAQ Dubai.

The final quarter of 2019 saw reaffirmations from (2) ratings 
agencies (Moody’s and IIRA), both re-affirming the bank’s 
ratings, driven by healthy profitability, stable asset quality 
and strong capital ratios. IIRA revised the bank’s outlook on 
the national scale ratings to ‘Positive’ from ‘Stable’.

In 2019, DIB continued to be at the forefront of the Islamic 
financing and capital markets space having completed over 
30 transactions valued at a total of USD 30bn. DIB executed 
high profile deals for a range of clients from sovereigns, 
supranationals, quasi-sovereigns, large corporates to 
financial institutions. This strong performance has led 
to DIB capturing the top spot in both the 2019 EMEA 
Islamic Financing Mandated Lead Arranger and Bookrunner 
League Tables by Bloomberg. In terms of the Islamic capital 
markets, DIB remained the Middle East Leader in the 2019 
International Sukuk League Table by Bloomberg, holding 
the 3rd position globally.

DIB introduced “Banking in Minutes,” entering the new 
decade as a “Digitally Intelligent Bank.” In line with the 
country’s digitization efforts, the bank has, for many years, 
been active in championing the use of technology as a 
means of empowering its customers and simplifying their 
banking experience. With ‘Banking in Minutes’, DIB drives 
unprecedented enhancements to customer experience with 
“tech that helps,” thus demonstrating the bank’s utmost 
focus on what the customer really wants. In addition, new 
non-DIB customers can now also establish a relationship 
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electronically and benefit from a seamless, hassle-free, 
convenient and on-the-go approach to financial services.
2019 Syndications and Deals

Industry Awards (2019)
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A Big Thank You to 
our customers!
Dubai Islamic Bank Pakistan adjudged  Best Emerging Bank 
at the Pakistan Banking Awards 2018

11March, 2020

News



 Dr. Adnan Chilwan 

Group Chief Executive Officer
Visits Pakistan

Dubai Islamic Bank Group CEO, Dr. Adnan Chilwan visited Karachi on the year end 2018 to celebrate 
the performance and to layout strategic roadmap for upcoming years. During his visit he unveiled the 

slogan of DIB as Digitally Intelligent Bank and the roadmap to achieve the slogan in aligning 
DIB Pakistan business with DIB Group strategy.

12 March, 2020

News
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Dubai Islamic Bank Pakistan has won the “2nd Best HR 
Practices Award among Multinational Companies” operating in 
Pakistan.

The Award was given at the International HR Conference & 

Awards, 2019 organized by the Employer’s Federation of 

Pakistan by Mr. Imran Ismail (Governor, Sindh). It was received 

by the HR Team and Senior Management of Dubai Islamic 

Bank.

Dubai Islamic Bank Pakistan wins
“2nd Best HR Practices Award

among Multinational Companies”
operating in Pakistan.
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Our New Corporate
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Dubai Islamic Bank 
Pakistan Welcomes 
ICC World Cup Trophy 
to its Head Office in 
Karachi (Courtesy: 
Golootlo). Dubai Islamic 
Bank Pakistan has the 
privilege to be the First 
Islamic Bank to host 
the Trophy. 

 Dubai Islamic Bank Pakistan got 
the privilege to be the First Islamic 

Bank to host the Trophy
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Swipe with Dubai Islamic Bank UnionPay Debit Card & Win a Fully Paid Trip to Watch The 
Cricket World Cup With Golootlo. Transaction totaling to PKR 5,000/- will be counted as 
one entry in to the lucky draw.

Dubai Islamic Bank brings an exciting 
opportunity for its PayPak Debit Card 
customers. Shop, Dine, or Withdraw 
Cash for Rs.500 or more from your 
PayPak Debit Card between October 
01 - December 31, 2019 and get a 
chance to win exciting prizes.
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Dubai Islamic Bank Pakistan held the 2nd 
Edition of CEO Excellence Awards. 

Mr. Junaid Ahmed, CEO Dubai Islamic Bank 
Pakistan handed over Awards to the 

outstanding performers.for the year 2018.
The second episode of the CEO Excellence Awards, 
introduced in the year 2017, was held at the 
Marriott Hotel, Karachi on 19th April 2019. This 
was a combined ceremony for all “05 Rated Staff” 
for the year 2018, from across the country, which 

helped in team-building & interaction among the 
Top Performers. The ceremony was well-received 
and created a spirit of inspiration among the staff 
to excel. Leading Management Speaker, Sohail Zindani 
was also invited to speak to the august audience.
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Dubai Islamic Bank brings to you all new DIB Connect which allows 
corporate customers to manage their bulk payments in a more 

efficient and secure way without visiting branch.

08th March 2019 marked the 
conduct of a ceremony to celebrate 

the International Women’s Day 
at DIB Pakistan; At this event, 

female staff was invited to the 
Head Office, Karachi to mark the 
occasion. The CEO addressed the 

gathering and appreciated the role 
played by the female staff in the 

operations of the bank.

In collaboration with Shaukat Khanum 
Hospital & Takaful Pakistan, session on 
Breast Cancer was conducted for the female 
staff at DIB Pakistan. Additionally, Blood 
Donation Drive was conducted in Karachi 
with the support of Indus Hospital. 

An inter-departmental cricket tournament (for 
south) was held during the year to encourage 
healthy sports activities among the DIB Pakistan 
staff. Since, cricket a one of the favorite sports, 
staff was invited to form teams within their 
                                                                     departments
                                                                was held at the
                                                          SKBZ Cricket Ground,
                                                   Karachi on 02nd November,
                                                                                 2019.

Acknowledging 
Contribution 
of Women in 

Workforce

Sports Activities Medical Awareness 
Programs 
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Dubai Islamic Bank Pakistan Wins Best 
Islamic Bank Of The Year 2018

Karachi: Dubai Islamic Bank Pakistan wins Best Islamic Bank of the Year 
2018 at the Annual Excellence Awards hosted by CFA Society Pakistan, 
13th September 2019. Mr. Reza Baqir, Governor, State Bank of Pakistan 

handed over the award to Mr. Junaid Ahmed, Chief Executive Officer, 
Dubai Islamic Bank Pakistan.
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Dubai Islamic Bank Pakistan wins three awards at the 4th 
IFFSA (Islamic Finance Forum of South Asia) Awards recently 
held in Maldives. Awards were given in the categories of Bank 

of the Year, Investment Bank of the Year & Deal of the Year, 
We thank our customers & stakeholders for their unwavering 
trust in us.

Dubai Islamic Bank Pakistan wins three 
awards at the 4th IFFSA
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Dubai Islamic Bank Pakistan takes lead by signing agreement with Central Depository Company of Pakistan Limited (CDC) to enable 
implementation of CDC’s efficient payment mechanism (EPM) via Dubai Islamic Bank’s Cash Management Portal (DIB Connect).
Mr. Junaid Ahmed CEO Dubai Islamic Bank Pakistan & Mr. Badiuddin Akber CEO Central Depository Company signed the MOU & 
agreement on 6th November 2019 at DIB Head Office, Karachi.

Dubai Islamic Bank signs agreement with Find 
My Doctor for Pakistan’s First App Based 
Co-Brand Health Takaful Service 

With this service, Dubai Islamic Bank 
customers can avail Takaful coverage for 
hospitalization, Free visits by a certified 
doctor at their doorstep & Discounts on 
Lab Test at various laboratories. A unique 
feature of this service is the Health 
Takaful Coverage of parents as well. 

Dubai Islamic Bank Pakistan signs agreement with 
Central Depository Company of Pakistan Limited (CDC) 
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Employee Engagement
Survey 2019

In order to measure the engagement of the staff, DIB Pakistan signed and executed an Employee 

Engagement Survey (EES) with assistance of the EY Ford Rhodes Pakistan. The results of the 

survey will help improve the HR Practices of DIB Pakistan leading to a better workplace. Pre-

launch awareness sessions for awareness of Line Managers were also conducted by the HR 

team to popularize the survey as a tool for organizational improvement.

It is time to have your say!
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Dubai Islamic Bank successfully 
conducted Pakistan’s First

Shariah Compliant Long Term 
FX Hedge for Engro Polymer & 

Chemicals Limited 

Karachi 29th January 2020: Dubai Islamic Bank Pakistan 
Limited (DIBPL) and Engro Polymer & Chemicals Limited 
(EPCL) have successfully conducted a first of its kind 
landmark Shariah compliant synthetic FX hedging 
arrangement for its foreign currency long term financing. 
Until this arrangement, there was no product available in 
Pakistan which would allow companies to hedge their FX 
exposures on long term financing in a Shariah compliant 
manner. This unique structure shall allow the company to 
hedge its critical FX exposure while remaining Shariah 
compliant. 

DIBPL is the wholly owned subsidiary of Dubai Islamic 
Bank UAE, which is the world’s first Islamic Bank set up 
in 1975. DIBPL commenced its operations in 2006, and 
since then has undertaken major initiatives to expand its 
branch network across the country. DIBPL offers a wide 
range of Shariah compliant products and services that 
cater to banking, credit, and financing needs of different 
segments of clientele.

Speaking on the occasion, Junaid Ahmed, CEO, DIBPL 
commented “This innovative transaction will allow Islamic 
banks to enter into this niche segment in Pakistan, which 
was previously not fully open for them”. Dr. Naim Abdullah, 
Head of Treasury, DIBPL added, “This is a landmark deal, 
which will create the foundation for development of 
further FX hedging market in Pakistan. DIBPL is glad to 
have helped provide an innovative Shariah compliant risk 
management solution for EPCL”. 

At the occasion, Syed Abbas Raza, Chief Financial Officer, 
EPCL said, “Pakistan has gone through some turbulent 
external situation of late which has led to substantial 
variation in the exchange rates, which necessitates 
effective management of FX risk. This was a key concern 
for the Company after concluding the foreign currency 
term finance facility. With this new structure designed 
jointly by the EPCL and DIB teams, we have Alhamdulillah 
neutralized the FX exposure, generated by Shariah 
Compliant financing. I would like to take this opportunity 
to thank all stakeholders, which allowed us to conduct 
this innovative structure”.

EPCL has earlier entered into a US$ 35mn Ijarah based 
Islamic financing with International Finance Corporation 
(IFC). This was the first Islamic financing by IFC in 
Pakistan, which also won the IFN Pakistan Deal of the 
Year Awards 2019.
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Staff Gala Events were held in Karachi, Lahore & 
Islamabad. These events created an opportunity for 
team-building among the staff through recreational 
activities including games & sports competitions 
which create a healthy and happy environment at 
the workplace. The gala for south staff was held at 
Dreamworld Family Resort, Karachi while the gala for 
central staff was held at the DHA EME Sports Club, 
Lahore & for north staff at the Pakistan National 
Council of Arts, Islamabad. All the three events were 
well-received and representatives from the Senior 
Management including the CEO attended the same. 

News
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Dubai Islamic Bank Pakistan in collaboration with 
IBA CEIF (Centre of Excellence in Islamic Finance) 
held Certificate Distribution Ceremony held on 26th 
October 2019 for the first batch of successful ACSS 
students from Lahore. Mr. Junaid Ahmed – CEO DIBPL 
& Mufti Hassaan Kaleem – Shari’ah Board Member of 
DIBPL along with Mr. Ahmed Ali Siddiqui – Director CEIF, 

distributed certificates to the successful participants.

ACSS is a six months course for an in-depth study of 
AAOIFI Shari’ah Standards. Prior to the first batch in 
Lahore, IBA CEIF had conducted six batches in Karachi 
that has given more than 250 ACSS graduates to the 
Islamic Banking Industry of Pakistan

Dubai Islamic Bank Pakistan congratulates UAE on the occasion of 48th National Day.
The Bank participated in the National Day celebrations held in Karachi & Islamabad.

DIBP in collaboration with IBA CEIF held Certificate
Distribution Ceremony
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Consumer Banking Assets Initiatives
The Consumer Banking Assets Division has been constantly rolling out numerous 
campaigns and promotions with the sole objective of boosting acquisition volumes 
in all products. Following are the various campaigns and alliances initiated by 
Consumer banking Business.

AUTO FINANCE
Alliance with Honda Atlas on Civic Oriel for 
Free Navigation & Leather.

Three Months Profit Free Rental Campaign on 
Corolla 1.3L variants.

Free Registration Campaign for low-ticket 
variants of Pak Suzuki.

Free Registration Campaign for KIA Picanto.

Formal Induction of Changan Karvaan 
variants.

Price Discount Campaign with Shahnawaz 
Motors for Mercedes C-180 variants.

MORTGAGES
Marketing Alliance with Zameen.com, 
Pakistan’s No.1 Real Estate web portal.

Full Scale Marketing campaign covering 
all major channels (Print, Radio & 
Digital) initiated for Home Finance 
as part of active lead generation and 
brand recall.

Special Pricing Campaign on high-
ticket-size cases in Mortgages.

PERSONAL FINANCE

Implementation of Process Automation 
module in Personal Finance for commodity 
purchasing.

Launching of Smart TVs of HiSense under 
the CDF banner. Variants are available in 
Basic, Smart and 4K LEDs models and in 
different screen sizes.

Introduction of Apple products under CDF 
which include several variants of iPhones, 
iPads, Apple Watch and MacBook.

Addition of 3 brand models under cellular 
phone in CDF which include Samsung, 
Oppo and Vivo.

Introduction of SAMSUNG LED TV to the 
CDF product line.
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Dubai  Islamic Bank Auto Finance 
Promotions 2019

Serving Your Needs For
Over a Decade
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DIB          Tap & Go Chip Debit Card



Dubai Islamic Bank Pakistan
Social Media Community

364,751

266

30,802

8.23k

1,990

Let’s Get Social!
Marketing Department has taken initiative to augment DIBP presence on the 

Social Media platforms to facilitate existing & potential customers.

News    
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DIB Exciting Deals
Avail 20%, 15%, 10% Discount on DIB Signature & DIBPL Gold Card



News    

37March, 2020 

Avail 20%, 15%, 10% Discount on DIB Signature & DIBPL Gold Card

DIB Exciting Deals
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DIB Exciting Deals
Avail 20%, 15%, 10% Discount on DIB Signature & DIBPL Gold Card
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Avail 20%, 15%, 10% Discount on DIB Signature & DIBPL Gold Card

DIB Exciting Deals
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Karachi 11th & 12th January: In order to review and recognize the Consumer Banking performance of 2019, a strategic session VI-
SION 2020 held on 11th -12th January 2020 at Movenpick Hotel, Karachi. This two-day session was held to discuss regional concerns 
and challenges faced during 2019 and the way forward for 2020. During the course of the session, several important ideas, initiatives 
and key performance indicators were highlighted & deliberated. Further, it was also served as a debriefing session on the strategy 
2020 and budget given by Head Office and how the same will be executed at Regional, Branch & grass root level.

VISION 2020
Strategic Session
(Karachi 11th & 12th January)
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