
Contact #

Signature of the Complainant: Date:

Account #

Complaint Feedback Form

Complaint Details:

Name:  

CNIC #: 

Mr. / Mrs. / Ms.

Branch Name & 

Address:

Problem Resolution Unit                                                                                                                    You may also use channels like: 

Dubai Islamic Bank Pakistan Ltd.                                                                                                          - Call our 24/7 Phone Banking at 111-786-DIB (342)

3rd Floor, Karim Chambers,                                                                                                                   - Email us at (problem.resolution@dibpak.com) 

CL-5, 6/2 Civil Lines, 

Karachi.  


