


With the massive growth and expansion in the Islamic Banking sector and related
finance modes, there has been a protruding demand from the consumers for
effective ways through which they can protect their future and secure their loved
ones while being compliant to the Sharia’h standards. Family Takaful took this
matter into consideration and derived solutions to protect the financial needs of the
participants including, but not limited to child’'s education, home renovations,
children marriages and a peaceful post retirement life.

TPL Life Window Takaful Operations has always been at the forefront to provide
unmatchable services to its customers based on their varying needs. We
commenced our operations in 2017 and ever since have been delivering the best
solutions to our partners. In collaboration with Dubai Islamic Bank, TPL Life (WTO) has
introduced “TPL Life WTO Aitebaar Islamic Plan”, which is a unique plan designed
only for Dubai Islamic Bank customers. The Bank will only act as an agent/distributor
of this takaful plan.

About TPL Life WTO Aitebaar Islamic Plan

TPL Life WTO Aitebaar Islamic Plan offers a great combination of investment, savings
and protection. Strategically build under the Sharia’h principles, this plan offers great
peace of mind and ensures secured future of your loved ones. You get a
comprehensive takaful coverage power packed with savings plan. The concept of
Takaful is not new; it adheres to an Islamic ideology of brotherhood and mutual help
with Shariah Compliant investments, all under the guidance of Sharia’h Advisory
Board. Specially designed for Dubai Islamic bank prestigious customers, the planis a
Sharia’h compliant way of helping each other in the unforeseen times including
death, critical iliness support or disability.

Free Look Period

In case you are not satisfied with the Terms & Conditions/Features of the Takaful
membership, you have the right to cancel the takaful membership within 14 days of
receipt of the Participant Membership Documents (PMD) and get a *refund of the
paid contribution subject to the PMD. However, deductions are made for any
expenses incurred by TPL Life WTO in connection with your medical or clinical
examinations.

(*is governed by the Terms & Conditions of the Plan and the Window Takaful Operator’s Membership for
Refund with in Free Look Period.)



Takaful Benefits Under
Aitebaar Islamic Plan

Death Benefit:

Death benefit payable is the Cash Value of Units or Sum Covered, whichever is higher
+ total cash value of the top-up amount in participant’s investment fund (PIF) +
surplus (if any) as per Participant Takaful Fund's (PTF) rules.

Maturity Benefit:

On completion of the membership term, the available Participant's Investment Fund
(PIF) value along with the account value of Top-Up amount (if any) will be payable to
the participant.

Entry Ages 18- 65
Expiry Age

Term Range Minimum 5- Maximum 25

Additional Benefits:

There are various amazing supplementary benefits which are attached to enhance
the takaful coverage, including:

Accidental Death Benefit:
This coverage includes Death benefit for loss of life due to accident only.

Accidental Death and Dismemberment Benefit:

This coverage includes Death and Permanent Total and Permanent Partial
Dismemberment benefits.

Critical lliness Benefit:
Coverage will be given to participant in case any critical iliness is diagnosed.



Contribution Support Benefit:

This includes coverage for Participant's incapacity from engaging or being
employed for remuneration or profit in his or her occupation or any other occupation
for which he or she is reasonably suited by knowledge, training and experience (due
to bodily injury or disease).

Educational Expense Benefit:
In the event of death of the participant, monthly benefit will be given to the
beneficiary until the termination date of EEB contract.

Family Support Benefit:
In the event of death of the participant, monthly benefit will be given to the
beneficiary until the termination date of FSB contract.

Hospital Cash Benefit
The coverage is applicable if the Participant, as a result of injury or commencement
of sickness is undergoes hospitalization for at least two days, under the continuous
attendance of a physician.

Immobility Assist Benefit
The coverage is applicable in the event of the Participant being permanently and
totally disabled due to sickness.

Income Support Benefit
The benefit would be provided in the event of death of the Participant by any cause
until the termination of the contract.

FAQs
Eligibility & Membership Term

+ Minimum entry age:18 years

+ Maximum entry age: 65 years

« Participant Maximum Maturity age: 85 years

+ Minimum Membership term: 5 years

+ Maximum Membership term: 25 years

« Minimum Contribution: PKR 25,000

« Maximum Contribution: PKR 249,999

« Mode of Contribution Payment: Yearly, Half-Yearly- Quarterly & Monthly

The supplementary benefits will terminate at the age mentioned in the
supplementary benefit.



Contribution Allocation
The table below depicts the year wise percentages of the participant's contribution:

Contribution allocation Bonus Allocation
percentage (including Bonus) Percentage

1 55.00% 0.00%
2 80.00% 0.00%
3to4 100.00% 0.00%
5 105.00% 5.00%
6to9 100.00% 0.00%
10 105.00% 5.00%
Nto 14 100.00% 0.00%
15 105.00% 5.00%
16 to 19 100.00% 0.00%
20 105.00% 5.00%
21 onwards 100.00% 0.00%
Ad-hoc 97.00% 0.00%

This is merely a brochure, not a contract. For detailed terms and conditions, please
see the participant's membership document (PMD).

Disclaimer:
This product is underwritten by TPL Life — Window Takaful Operations.

It is not a product of Dubai Islamic Bank, and TPL Life — Window Takaful Operations is
responsible for all the underwriting risk.

The applicant/participant fully agrees and understands that Dubai Islamic Bank is
acting as a corporate takaful agent of TPL Life — Window Takaful Operations and shalll
under no circumstances whatsoever, be responsible or held liable for the
representations and/or undertakings made by TPL Life — Window Takaful Operations
in relation to their Aitebaar Islamic Plan, a regular contribution product and/or any
benefit or loss arising out of it.

Should the applicant/participant proceed to subscribe to this TPL Life WTO Aitebaar
Islamic Plan - a regular contribution product, he/she shall do so on a voluntary basis
at his/her sole risk and Dubai Islamic Bank shall have no responsibility or liability
whatsoever in respect of any disputes and/or claims arising as a consequence of the
investment performance of the fund comprising of contributions from the
applicant/participant and/or for any other reason whatsoever.

All Takaful claims, charges and payments relating to the Takaful membership shall
be the sole and exclusive responsibility of TPL Life — Window Takaful operations.
However, service charges and taxes will be applicable as per the banks “Schedule of
Charges” and taxation laws as stipulated by the relevant authorities.




Filling of Claim(s):

TPL Life Window Takaful Operations pledges to provide smooth and efficient claims
processing. To fulfil our commitment, we request the claimant to submit the claim(s)
instantly, with all the required/necessary documents/formalities. Our claim
settlement procedure is hassle-free, instant and comprises of 3 simple steps:

Step 1: Intimation

A claim can be lodged for benefit(s) under the membership by submitting a written
intimation by the nominee of the membership holder. Always remember to mention
the Event date, Cause of the Event and current address of the claimant(s) while
submitting the intimation. Claim intimation in writing Can be sent to postal/email
address listed below or to the bank from where the membership was obtained.

Addressed to:

TPL Life Window Takaful Operations

19-B, Lane 3, SMCHS, in the lane of Roomi Masjid,
Shahrah-e-Faisal, Karachi, Pakistan.

Tel: (021) 35171701 - 10

UAN: +92 21 111-000-330 “TPLLIFE (space) Complaint” to 9060
WhatsApp at +923018247803

Email: info@tpllife.com

Website: www.tpllife.com

Step 2: Complete the Claim Form

Upon intimation of an event, TPL Life (WTO) will register and acknowledge the claim
and release relevant forms within 15 days working filing proof of loss which are
required based on the nature of events and/or nature of the claim. The extent of the
information required may vary based on the nature of event and/or nature of claim.
The relevant document(s) & form(s) properly completed, signed and
witnessed/attested must be returned to TPL Life (WTO) for which the claim is made.




Step 3: Settlement & Payment:

A claim is approved and the payment cheque is issued to the rightful
nominee/beneficiary against the claim as soon as complete forms along with the
required documents are received to the satisfaction of TPL Life (WTO).

Documents Required for
Processing of Death/Disability Claim

Death (Natural / Accidental

Claimant's Statement (information of the claimant and deceased)
Medical Attendant’s Statement (completed by attendant)

*check claim forms for additional requirements.

Disability (Natural/Accidental)

Claimant's Statement (information of the Covered member and Event)
Medical Attendant’s Statement (completed by attendant)

*check claim forms for additional requirements
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