
Terms & Conditions for Digital Accounts/Roshan Digital Accounts 

 

1. Relationship between Dubai Islamic Bank Pakistan Limited (DIBPL) & Account Holder 

 

1.1 For all profit bearing/Saving Accounts/ Term Deposits (local or foreign currency), the relationship between 

DIBPL and the Account Holder shall be based on the principles of Mudarabah, where the Account Holder is the 

Rab ul Maal and DIBPL is the Mudarib. DIBPL as the Mudarib may invest or disinvest, at its sole discretion, 

money/funds received by it from the Account Holders in any of the businesses (‘‘The Business’’) of DIBPL as it 

deems fit with the approval of the Shariah Board of DIBPL. Additional features in respect of Saving Account 

schemes and TDR as may be applicable from time to time shall be stipulated in product brochures and at the 

website of DIBPL at www.dibpak.com 

 

1.2 Funds deposited by the Account Holder with DIBPL under the Current Account are on the basis of Qard and 

therefore shall be payable by DIBPL upon demand. DIBPL may at its discretion utilize such funds as it deems fit.  

 

2. Profit & Loss Sharing 

 

2.1 DIBPL as Mudarib, shall share in the profit on the basis of a predetermined percentage of the distributable 

profit of the Business (the “Mudarib Share”). The Distributable Profit of the Business is defined as profit earned 

on depositor’s fund i.e. income of the Business minus all direct costs and expenses incurred in deriving that 

income as well as minus DIBPL’s share as an investor. The Mudarib’ s Share may be varied from time to time 

and can be obtained from DIBPL upon request as well as available on DIBPL’s website at www.dibpak.com.  

 

2.2 DIBPL may at its option also participate in the Business as the investor. DIBPL’s share as an investor will be 

in proportion of its equity invested in any pool before distribution of profit between Rab-ul-Maal and Mudarib.  

 

2.3 All the Account Holders shall be assigned weightages (profit distribution ratio for weighted average 

investment) based in the features of the Account(s) and/or TDR held by them, such as tenure, Profit payment 

options and other applicable features for the purpose of calculation of profit. The weightages applicable to all 

Account(s)/TDRs shall be announced every month and shall be available at DIBPL upon request and at the website 

of DIBPL at www.dibpak.com. The weightages shall be announced 3 working days before the beginning of the 

period concerned and shall not be changed during the period.  

 

2.4 In case of Savings Accounts, unless otherwise indicated by DIBPL, profit would be applied on monthly basis. 

All accounts are finalized at the end of the month for calculation of profit or loss.  

 

2.5 Profit calculation method, used as per the deposit product specification, are on a daily product basis (daily day 

end balance maintained in such accounts calculated with the respective weightages applicable). Such method 

associated with the respective deposit products is mentioned in the product brochure as well as available on DIBPL 

website at www.dibpak.com 

 

2.6 In the event of loss on either the capital or revenue account in respect of the business, all investor of the 

investment pool shall share in such loss on a pro rata basis proportionately as per their investments. However, if 

loss has been incurred by the Business and was caused by the gross negligence or willful default of DIBPL, the 

Account Holders will not be liable to share in such loss.  

 

2.7 Redemption of any amount subject to TDRs/Saving accounts by the Account Holder shall mean the transfer 

of its respective share in the Business along with all related risks and rewards as such redemption shall be on the 

basis of the principal value of the investment, subject to the provisions in respect of Profit in Clause 1.1 and Loss 

in Clause 2.6 hereof.  

 

2.8 The TDRs issued by DIBPL shall be governed by these conditions as well as the Terms and Conditions for 

TDR in BSA. To the extent that these terms are not inconsistent with the Call Terms, they shall apply to the same 

extent and effect as if the TDR Holder is an Account Holder of DIBPL and the funds invested in the TDRs are 

considered as amounts available in the Accounts of the TDR Holders.  

 

2.9 No profit will be paid on Current Accounts (Pak Rupees/Foreign Currency) as these are on the basis of Qard.  

 

3. General 

 

3.1 DIBPL shall issue Account Statements or make them available through Internet Banking or Electronic Mail 

(Email) to the Account Holder monthly, quarterly, semi-annually or at such other intervals as required by State 

Bank of Pakistan (SBP). The Account Holder will inform DIBPL within forty five (45) days of the date of the 

relevant statement of account of any mistake, discrepancy and/or error in the same otherwise the same would be 

considered correct and accepted by the Account Holder.  

 

3.2 In case, Account Statement is sent through email, DIBPL will not be held responsible for any misuse of the 

information so relayed, incomplete information, email containing Account Statement going into junk mail or gets 

bounced back/is not delivered due to any reasons including full inbox, server unavailability, or other such reasons.  

 

3.3 DIBPL may, without any further express authorization from the Account Holder, debit any account of the 

Account Holder maintained with DIBPL for all expenses, fees, commissions, taxes, duties, Zakat or other charges 

and claims, damages, actual losses incurred, suffered or sustained by DIBPL in connection with the 

opening/operation/maintenance of the Account, including withdrawals/transactions through use of Debit Card 

and/or providing the Services and/or for any other banking services which DIBPL may extend to the Account 

Holder unless exempted by SBP/other regulatory bodies.  

http://www.dibpak.com/


 

3.4 Withdrawals shall only be made through Cheque Forms and Debit Cards supplied by DIBPL at the written 

request of the Account Holder. Transfer of funds may also be made through ATM/debit card and/or DIB Digital 

mobile application. Cheques and other payment instructions are to be signed as per specimen signature supplied 

to DIBPL and alterations therein are to be authenticated by the Account Holder's signature. Any stop payment 

instructions shall be entertained by DIBPL if the instrument is not encashed or debit entry is not made for transfer 

of funds from Account Holder’s account. All cash withdrawals in a currency/currency other than Rupees shall be 

subject to the availability at the time of sufficient currency notes with DIBPL.  

 

3.5 If the Account is opened in the names of two or more persons, the balance to the credit thereof at any time 

shall belong to the Account Holders jointly. Such persons shall be jointly and severally liable for all liabilities 

incurred on the Account and the Services.  

 

3.6 Any Account Holder’s Account such as Current and/or Savings or a similar account opened in any product 

including Foreign Currency Accounts that remain inoperative for a period of one (1) year shall be designated as 

Dormant Accounts (the “Dormant Accounts”). Credits/deposits received in the Account on account of inward 

remittances, clearing, cash deposits or other such transactions shall not reactivate the Dormant Account. 

Withdrawals from the Dormant Accounts shall be subject to the prevailing policies of DIBPL. An Account Holder 

may have his/her Account(s) reactivated by making an application in writing to DIBPL as per the procedure/form 

provided by DIBPL and fulfilling other formalities required for activation of Dormant Account. Request for 

account reactivation may also be generated through DIBPL’s Mobile application and/or web portal. In case a 

Dormant Account remains dormant for ten (10) years, the funds lying to the credit of the Dormant Account shall 

be surrendered to SBP in accordance with the applicable rules and regulations.  

 

3.7 In case of DIBPL receiving notice of the demise of an individual Account Holder or becoming aware from 

any reliable source, DIBPL shall immediately mark the Account as deceased and also not be obliged to allow any 

operation or withdrawal except on the production of evidence of title or right to operate the Account, which DIBPL 

considers sufficient.  

 

3.8 DIBPL may suspend the Account on the basis of any instructions from the Government authorities or law 

enforcement agencies.  

 

3.9 DIBPL reserves the right, at its sole discretion and with 15 days’ notice to the Account Holder, to close the 

Account, for any reason whatsoever, without disclosing the reason for closure of the said Account to the Account 

Holder. DIBPL also reserves the right to terminate any other type of relationship(s) e.g. lockers, safe custody, etc.  

 

3.10 On closure of an Account, the Account Holder shall contact DIBPL for deactivation of ATM/Debit Card. 

Also, it may be confirmed to the satisfaction of DIBPL in writing that the unused cheques have been destroyed.  

 

3.11 The Account Holder agrees and undertakes that any transaction authorized by Account Holder shall not be 

from or for benefit of the entities, individuals or organization banned/ restricted by any national or international 

authorities/agency. The Account Holder and DIBPL both will ensure strict compliance of SBP’s rules, regulations 

and/or circulars for opening, operating and maintaining of Account including but not limited to Anti Money 

Laundering.  

3.12 The Account Holder declares that all sums deposited, held and/or transferred in Account along with all 

transactions in Account shall not be in contravention of applicable laws, including but not limited to Benami 

Transaction (Prohibition) Act, 2017.  

 

3.13 DIBPL reserves the right to share any of Account Holder's information and data that DIBPL may be obligated 

to divulge as per local/international laws, rules, regulations, etc. including but not limited to governmental 

agencies, CDC, its regulators, or on its behalf any assigned governing body. DIBPL shall not be held liable for 

any loss or damage suffered by the Account Holder due to disclosure of such information by DIBPL.  

 

3.14 No local credit shall be allowed in DIBPLs Roshan Digital Account(s) except proceed/returns received 

against permissible investments defined by SBP. However local credits within Pakistan are allowed for Domestic 

Digital accounts. 

 

3.15 Account can be fed through foreign inward remittances only incase of Roshan Digital Account and can be 

opened in multiple currencies, such as (PKR, USD, GBP, AED and EUR).  

 

3.16 Funds received in DIBPL’s Roshan Digital Account will be treated as repatriate-able i.e. Outward 

remittances shall be allowed from the Accounts.  

 

3.17 Subject to applicable laws time being in force, no withholding tax shall be applied on cash withdrawal.  

 

3.18 Subject to applicable laws time being in force, no withholding tax shall be applied on non-cash transfers to 

Rupee Account to the extent of foreign remittances credited into the account during the tax year (July-June)  

 

4. Alternate Distribution Channels 

 

4.1 Debit Card (the Card) represents a Shariah Compliant Business entity and shall not be in any way used for 

purchases of HARAM Products or Services (both locally and internationally). DIBPL reserves the right to 

discontinue the Card Service or/and Business relationship with the Account Holder if non-compliance is 

encountered.  

 



4.2 The Card shall only be used by the Account Holder and is not transferable. If the Account Holder authorizes 

anybody else to use his/her Card, despite this prohibition, then he/she will be exclusively responsible for any and 

all risks and consequences; this includes usage of Debit Card at ATM and POS terminals.  

 

4.3 In the event of loss or theft of the Card, the Account Holder shall immediately notify such loss or theft to Call 

Center Department of DIBPL on such number as provided by DIBPL for this purpose or any other medium made 

available by DIBPL such as through mobile app/web portal.  

 

4.4 DIBPL is also entitled to market its products and services to its existing Account Holders via SMS and other 

channels.  

 

4.5 The Account Holder acknowledges that SMS facility is dependent on the telecommunications infrastructure, 

connectivity and services within Pakistan. The Account Holder accepts that timelines of alerts sent by DIBPL will 

depend on factors affecting the telecommunications industry. Neither DIBPL nor its service providers shall be 

liable for non-delivery or delayed delivery of alerts, error, loss, distortion in transmission of and wrongful 

transmission of alerts to the Account Holder.  

 

4.6 The Account Holder shall not reveal Personal Identification Number (PIN) and Telephone Identification 

Number (TIN) to anyone. The Account Holder’s oral instructions identified by his/her correct DIBPL Account 

Number and TIN shall be deemed to be proper. Accordingly, DIBPL shall be entitled to rely on any such 

instructions.  

 

5. Amendments 

 

5.1 DIBPL may from time to time and at any time revise and/or change any of these Terms and Conditions and/or 

the features or service pertaining to the Account(s) including without limitation, the charges leviable in respect of 

the Services in accordance with the Schedule of Charges. Such revisions and/or changes shall be effective from 

the date specified by DIBPL and will either be notified to the Account Holder(s) who are maintaining such 

Accounts through mail/email or by affixing a notice to that effect at a conspicuous place within the premises of 

DIBPL's concerned branch(es). The amendments shall also be made available on the website of DIBPL at 

www.dibpak.com. The amendments in Terms and Conditions will be notified to the Account Holders within 30 

days advance notice.  

 

6. Governing Law 

 

6.1 All funds deposited in the Account to be opened pursuant to this application and all transactions in relation 

thereto will be governed by the Terms and Conditions for Accounts and Services, Policies of DIBPL, and all laws, 

rules, decrees, by-laws applicable to DIBPL, including regulations, directions and circulars, issued by SBP and 

all amendments that may be made from time to time, provided that such laws do not contradict the Islamic Shariah. 

In case of any contradiction, the rules of Islamic Shariah as per the directives of the Shariah Advisor/Shariah 

Supervisory Board of DIBPL shall prevail. The courts of Pakistan shall have exclusive jurisdiction to hear any 

dispute between the parties relating to the bank accounts. 

 

7. Declaration (For Savings Account Only) 

By agreeing to these Terms and Conditions, I/We have agreed to enter into the joint pool of all Account Holders, 

along with Mudarabah arrangement with DIBPL to participate in profit and loss of the pool subject to the Terms 

and Conditions mentioned above.  

 

I/We declare and confirm that I/we have read and understood DIBPL's Terms and Conditions Governing 

Account(s) which has been agreed by me/us in acceptance thereof. I/We agree to observe and be bound by the 

said ‘Terms and Conditions’ and any changes, supplements, or modifications thereto that may be made by DIBPL 

from time to time.  

I/We hereby solemnly declare my status as NRP (Non-Resident Pakistani for Roshan Digital Accounts/RDA only) 

and confirm that the funds being invested / used through the account are my own funds only and no one besides 

me is the beneficial owner of these funds.  

 

Furthermore, I/We provide my consent for online account opening and use of information / documents provided 

in the account opening process for all due diligence and supervisory functions.  

 

8. Mobile App Security: 

8.1 To secure customer data from unlawful usage and from acts of fraud, the bank has enforced an additional 

layer of Security Code referred to as OTP. OTP is enabled on all user IDs and cannot be disabled by the customer. 

(i) The Customer will ensure that the Security Codes is not disclosed to any third party. The Security Codes 

will identify the Customer in the operation and / or access to the Customer’s Account through the Mobile App.  

(ii) Customer will have the option to receive OTP either via SMS alert on his/her cell phone or on his email 

address provided during onboarding. Bank will not be held responsible if customer’s cell number and email 

address is not in use by customer and/or customer fails to receive the OTP successfully on either his/her cell 

number and email address or both. 

(iii) DIB Pak never asks customer to share personal information (i.e. User ID, Password, PIN, OTP, Mother’s 

Maiden Name, Debit Card Number, Debit Card Expiry and CVV) through phone calls, web links, SMS, emails 

social media or through any other communication channel and also the Bank never calls their customer from 

(021)-111- 786-342.  

(iv) Customer acknowledges that he/she will not share any information to such callers claiming to be from 

DIB/Government/Security Agencies/SBP etc. otherwise Bank shall not be liable for any unauthorized transactions 

occurring through Debit Card and other Digital Channels and the Customer hereby affirms to fully indemnify and 

holds DIB harmless against any such action, suit, proceeding initiated against it or any loss, cost or damage 



incurred by it as a result thereof.  

(v) It is the responsibility of the Customer to protect the device, registered SIM used to generate/receive 

OTP/PIN/Password to originate different transactions/services requests through Digital Channels and indemnifies 

Bank against sharing this information with others and owns the risks associated with its use.  

8.2 The Customer shall have the option of blocking all access to the Mobile App Service in respect of his/her 

Account.  

8.3 The Customer shall, on a regular basis, change the Password, and shall take all such additional 

precautionary measures that may be necessary to ensure that the confidentiality of the Security Codes and the 

Password is maintained, and they are not disclosed or released to any third party. 

8.4 The Customer shall immediately change the Password through the Mobile Service or notify the Bank by 

calling on (021) 111 786 342 or any other number that the Bank may provide from time to time to the Customer, 

in the event that the Customer becomes aware or suspects that the Security Codes are known to any third party 

and may be used or have been used by a third party to access the Customer’s Account or to carry out unauthorized 

transactions to and from the Customer’s Account. Upon such notification the Bank will suspend use of the Mobile 

App Service for the Customer until the Security Codes are changed and duly notified to the Customer.  

8.5 The Bank shall use the Security Codes to identify the Customer and the Customer approves and gives 

his/her consent that the Bank is entitled to act upon any instructions received by the Bank through the Mobile App 

Service without obtaining any further written or other confirmation from the Customer if the Bank has not been 

informed of any breach of the Customer’s Security Codes or the Bank has no reason to believe that the instructions 

are not actually given or authorized by the Customer.  

8.6 All instructions received by the Bank from the Customer, through the Mobile App Service are irreversible 

and the Bank will charge the Customer for those transactions which are conducted by him through the Mobile 

App Service from Digital Account.  

8.7 DIB Digital Mobile Application is available only on following stores to download and access securely. 

Bank does not own any other App version hosted on any other app store, website, or link. 

a. Android Application is available on Google Play store.  

b. iOS Application is available on Apple Appstore.  

8.8 In case a customer connected to unsecured Wi-Fi/Open Wi-Fi network connection that does not contain any 

security layer will be harmful due to data loss/leakage. DIB does not recommend and does not take any liability 

for loss or damage if a customer connects to any unsecured connection.  

8.9 Your complaint will be acknowledged through an appropriate channel followed by an SMS with a 

complaint number for your easy tracking and follow-up. 

8.10 In the case of a critical issue requiring more time by the concerned department, you will be informed 

accordingly. You may also get a complaint update at any time by calling our 24x7 Phone banking service @ 021-

111786342. 

 

9. Indemnity & Loss  

9.1 Notwithstanding anything contained hereinabove, the Customer hereby indemnifies the Bank and agrees 

to hold the Bank harmless against any loss, damage, costs, charges and expenses that may be suffered by the Bank 

as a direct or indirect consequence of the Customer’s accessing the Mobile App Service and infecting the Mobile 

App Service with a virus. The Customer shall indemnify the Bank, Bank employees and Banks nominees or agents 

promptly and on a full indemnity basis from or against all actions, omissions, negligence, proceedings, claims, 

demands, damages, losses (including direct, indirect or consequential losses), costs and expenses including all 

duties, taxes, or other levies and legal costs as between lawyer and client (on a full indemnity basis) and other 

liabilities which the Bank may incur or suffer from or as a result of the Customer’s use of the Mobile App Service. 

The Customer shall compensate the Bank for any loss that the Bank may suffer because of the Customer’s non-

compliance with any of these Terms and Conditions.  

9.2 The Customer shall comply with all these Terms and Conditions of the Mobile App Services and pay all 

the charges as per the prevailing SOC rates connected with it.  

9.3 The Bank will not be liable for any loss or damage to the Customer as a result of providing the Mobile App 

Service, including any direct, indirect, consequential or special loss suffered by the Customer howsoever caused 

in the use of the Mobile App Service whether directly or indirectly arising from the use or availability of the 

Mobile App Services.  

 

10. Mobile App Service Accessed Outside Pakistan 

If the Mobile App Service is accessed outside Pakistan, the Customer is responsible for compliance with the local 

laws of that country, including (but not limited to) obtaining any license(s), that may be required.  

 

11. Termination Of DIB Digital Mobile App Service 

11.1 The Customer may cancel his/her use of the DIB Digital Mobile App Service at any time by giving the 

Bank written notice or in such manner as may be notified by the Bank to the Customer from time to time, provided 

that the Customer agrees that such cancellation will terminate the use of the Mobile App Service in respect of all 

Accounts held by the Customer.  

11.2 If the Customer terminates the use of Mobile App Service, any instructions that have been issued by the 

Customer via the Mobile App Service shall stand valid and will not be nullified upon termination. 

11.3 The Bank has the right to end or suspend the Customer’s use of the Mobile App Service at any time, without 

assigning any reason for such suspension. The Bank shall inform the Customer of such suspension by way of a 

Notice. The Notice of suspension of the Mobile App Service may be in the form of a notification appearing on 

the Customer’s screen at the time of accessing the Mobile App Service and Customer hereby agrees that the Bank 

will not be required to issue any Notice in writing in addition to such a Notice. The Bank will, however, comply 

with all instructions of the Customer received by the Bank prior to the suspension of the Mobile App Service.  

11.4 The Bank may decide to deactivate/temporary block any Digital Banking service at any time for security / 

any other reasons even without prior intimation to Customer and Bank would not be held liable for any 

inconvenience/loss/sub-sequential loss.  

11.5  The Bank may terminate the Agreement comprised in these Terms and Conditions by notifying the 

Customer.  



11.6 Termination of the Agreement comprised in these Terms and Conditions shall not prejudice any liability 

in respect of things done or omitted to be done prior to termination thereof. 

 

12. Unauthorized Access/Use for Mobile App and Portal - 

12. 1 The User shall not use any robot, spider, scraper, or other automated means to access the Service Software 

for any purpose without DIBPL express written permission. The User shall not: 

1. Take any action that imposes or DIBPL reasonably believes may impose (in DIBPL sole discretion) an 

unreasonable or disproportionately large load on the Service Software’s infrastructure. 

2. Copy, reproduce, modify, create derivative works from, distribute, or publicly display any content (other 

than content the User has submitted to the Service Software) from the Service Software (“Content”), any software 

code that is part of the Service Software, or any services that are offered on the Service Software without the prior 

express written permission of DIBPL and the appropriate third party, as applicable; 

3. Interfere or attempt to interfere with the proper operation of the Service Software or any activities conducted 

on the Service Software. 

4. Bypass any of DIBPL measures to prevent or restrict access to the Service Software or any subparts of the 

Service Software, including, without limitation, features that prevent or restrict use or copying of any Content or 

enforce limitations on use of the Service Software or the content therein. 

5. Attempt to interfere with or compromise the system integrity or security or decipher any transmissions to 

or from the servers running the Service Software. 

 

12.2 Any form of racism, bigotry, hatred or physical harm of any kind against any group or individual; harassment 

or intimidation of another person; requests money from or is intended to defraud any third party; spam or solicits 

users of the Service Software or other applications. 

 

a) Information that is false or misleading, or promotes illegal activities or conduct that is defamatory, libelous, 

or otherwise objectionable. 

b) An illegal or unauthorized copy of another person’s copyrighted work, such as providing pirated computer 

programs, images, audio or video files or links to them, or infringement of any other person’s Intellectual 

Property Rights, in any manner whatsoever. 

c) Video, audio photographs, or images of another person without his or her express permission (or in the case 

of a minor, the minor’s legal guardian). 

d) Restricted or password only access pages, or hidden pages or images (those not linked to or from another 

accessible page). 

e) Material that exploits people in a sexual, violent or other illegal manner, or solicits personal information from 

anyone under the age of 18. 

f) Provides instructional information about illegal activities such as making or buying illegal weapons or drugs, 

violating someone’s privacy, or providing, disseminating or creating computer viruses. 

g) Viruses, time bombs, trojan horses, cancelbots, worms, any invalid data or other harmful or malicious 

software code, or disruptive codes, components or devices, agent, hidden procedure, routine, or mechanism 

through or to the Service Software that is designed to cause to cease functioning, disrupt, disable, harm, or 

otherwise impair in any manner, including aesthetic disruptions or distortions, the operation of (or to allow 

the User or any other person to access or damage or corrupt data, storage media, programs, equipment, or 

communications or otherwise interfere with operations of or on) the Service Software or any other software, 

firmware, hardware, computer system, or network of DIBPL or any third party. 

h) An impersonation of, or otherwise misrepresents affiliation, connection, or association with, any person or 

entity. 

i. Provides information or data you do not have a right to make available under law or under contractual 

or fiduciary relationships (such as inside information, proprietary and Confidential Information). 

ii. Provides information or data that is false, inaccurate, incorrect, incomplete, and/or misleading. 

iii. Disruption the normal flow of dialogue, causes a screen to “scroll” faster than other users are able to 

type, or otherwise negatively affects other users’ ability to engage in real time exchanges; and 

 

i) Solicitation of passwords or personal identifying information for commercial or unlawful purposes from 

other users or disseminating another person’s personal information without his or her permission. 

j) 13. DIBPL reserves the right, in its sole discretion, to investigate and take any legal action against anyone 

who violates the provisions including removing the offending communication from the Service and 

terminating or suspending the account of such violators 

k) 14. Any material downloaded or otherwise obtained through the user’s use of the 

l) service is accessed at the user’s own discretion and risk, and the user shall be solely responsible for and 

hereby waive any and all claims and causes of action with respect to any damage to the user’s device, 

computer system, internet access, download or display device, or loss or corruption of data that results or 

may result from using this application. 

 

 



Key Fact Statement for Deposit Accounts 

 
 

Account Types & Salient Features: 

Services, fees and profit rates may change on Bi-annual/monthly basis. For updated  

fees/charges, you may visit our website or visit our branches. 

 

 

 

Particulars  

Islamic  

Current Account 
 

Regular Saving/Saving 
Plus Account 

 

Saving Special / 
Saving Enhanced 

 

Senior Citizen 
Account 

 

Johara Account 
 

 

Itmenaan Account 
 

Asaan Account 
(Current & Saving) 

 

 

Normal Term 
Deposit 

 

Premium Term 
Deposit 

 

 
 
 

Currency  

PKR, USD, GBP, 
Euro & AED 

PKR, USD, GBP & Euro 
Saving plus only in PKR PKR 

 
         PKR 

 

PKR, USD, GBP, 
Euro & AED 

 

  PKR 

 
         PKR 

 

PKR, USD, GBP, 
AED & EUR 

 

       PKR 

 

 

Minimum Balance for 
Account (if any) 

 

 
 

To open 
 

 

    PKR 1,000 or 

 
equivalent in other 

      PKR 1,000 
 
FCY: PKR equivalent 

     PKR 1,000 
 

 

PKR 100 
  

      PKR 1,000 
FCY: PKR equivalent 

 

 

PKR 1,000 
 

 

PKR 100 
 

  

PKR 100,000 
USD 2,000 

 

PKR 2,500,000 
 

 

To keep 
 

 
 

          Nil 
 

 

            Nil 
 

 

  Nil 
 

 

           Nil 
 

 

           Nil 
 

 

Nil (100,000 average 
balance for free services) 

 

           Nil 
 

 

                  NA 
 

 

Account Maintenance Fee (if any)      
Nil  

   

Is Profit Paid on account (Yes/No) 

Subject to the applicable tax rate 

 

 
No 

 

 

 

 
    Yes 

 

 

 

 
Yes 

 

 

 

 
             Yes 

(Only on Saving Account) 
 

 

 
             Yes 

(Only on Saving Account) 
 

 

 
   Yes 

 

 

 

 
             Yes 

(Only on Saving Account) 
 

 

 
Yes 

 

 

 

 
Yes 

 

 

 
Indicative Profit Rate. (%) 

 
NA 

 
4.75% to 
5.15% 

4.75% to 
5.65% 

11.50% to 
13.50% 

11.50% to 
11.75% 

0.04% 
4.90% to 
4.75% 

Profit Rates vary as per Tenor, Profit 
payment frequency, Amount 

Profit Payment Frequency (Daily, Monthly, 
Quarterly, Half yearly and yearly) 

 

 

NA 
 

 
Monthly  

 
Monthly  

 
Monthly  

 
Monthly  

 
Half yearly  

 
Monthly  

Multiple options 
available 

 

Monthly & 
Maturity option 

 

Provide example: (On each Rs.1000, you can 
earn Rs -------- on given periodicity) 

 

 
NA 

 

 

 

 
         3.90 to 4.23 

 

 
    3.90 to 4.64 

 

 
9.45 to 11.09 

 

 
9.45 to 9.65 

 

 
0.20 

 

 
4.02 to 3.90 

 
TD balance * applicable rate/365 * no. 

of days in month (has to be calculated each 
month based on declared rates 

Premature/ Early Encashment/ 

Withdrawal Fee (If any) 
 

 

 

NA 
 

 

 

NA 
 

 

 

   NA 
 

 

 
          NA 

 

 

 
          NA 

 

 

 
   NA 

 

 

 

         NA 
 

 

Last crossed tenor rate is applicable. For ex. 
1 year deal encashed after 4 months will 
receive 3 month rate. 

 
* Last declared rates (December 2021) of basic tier of relevant product  

Service Charges  
IMPORTANT: This is a list of the main service charges for this account. It does not include all charges.  
You can find a full list at our branches, on our website at https://www.dibpak.com/index.php/services/schedule-of-charges/. Please 
note that all bank charges are exclusive of applicable taxes. 

Services Modes       
 

 

 
Cash Transaction 

 

 

 

Intercity     

         Zero / Nil 
   

 

 
 
 
 

 
NA 

 

 
 
 

 

Intra-city 

Own ATM withdrawal 
 

Other Bank ATM    
Rs.23.44 - 23.44/- 

   

SMS Alerts 

 
 

 

ADC/Digital Zero / Nil  

Clearing   
Rs. 100/Month or Rs. 1,200/Year 

 

 

 
Zero 

 

 

 
Rs. 1,550/Year 

1,550 

Free (subject to required 
balance maintenance) 

Rs. 100/Month or 
Rs. 1,200/Year For other transactions 

 

 
 
 

 
Debit Cards 

 

 
 
 
 

 

 

UPI Silver  
Rs. 1,000/- 

 

 
 

            Rs. 1,000/- 
 

  

  Rs. 1,000/- 
 

 
 

       Free 
(First issuance only) 

Rs. 1,000/- 
 

 
 

Free (subject to required 
balance maintenance) 

 

 

Rs. 500/- 
  

 
 
 
 
 

NA 
 

 
 
 
 

UPI Gold  Rs.1,350/- 
 

  Rs.1,350/- 
 

  Rs.1,350/- 
 

Rs.1,350/- 
 

Rs.1,350/- 
 

Rs.1,350/- 
 

Rs.1,350/- 
 

VISA Aayan* Rs. 2,000/- 
 

           Rs. 2,000/- 
 

     Rs. 2,000/- 
 

Rs. 2,000/- 
 

Rs. 2,000/- 
 

Rs. 2,000/- 
 

Rs. 2,000/- 
 

VISA Signature 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

PayPak* 
   

Rs. 750/- 
 

750 
   

 
 
 

 
Cheque Book 

 
Issuance 

 

Rs.15 per leaf, USD 3, AED 10, ERUO 2, GBP 2 
Free (subject to required 
balance maintenance) 

 

 

 

Rs.10 per leaf 
 

NA 
 

 

Stop payment 
 

   Rs.500/- 

 

 
NA 

 

 

 

Loose cheque  
NA 

http://www.dibpak.com/index.php/services/schedule-of-charges/
http://www.dibpak.com/index.php/services/schedule-of-charges/
http://www.dibpak.com/index.php/services/schedule-of-charges/
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Remittance (Local) 
Banker Cheque / 

Pay Order 

 

Rs. 200/- 
 

  

 

Rs. 200/- 
 

  

 

Rs. 200/- 
 

  

Free (subject to required 

balance maintenance) 

 

 

Rs.150/- 
 
 

 
NA 

 

 
 
 

 
 

Remittance (Foreign 
 

 

 

Foreign Demand 
Draft 

 

0.1% min $15, max $25 
 

 

 

NA 
 

 
Wire Transfer 

 
$20 OR equivalent plus swift charges 

 

 
Statement of 

Account 
 

 

Annual 
Zero / Nil 

 

 

Free (subject to 
required balance 
maintenance) 

 

NA  

Half Yearly  
Rs.35/- per statement (inclusive of FED) 

 Duplicate  Rs.35/- per statement (inclusive of FED)  

 
Fund Transfer 

 

ADC/Digital Channels  

Zero / Nil 
 

 
Others 

 
 
 

Digital Banking 
 

 

 

Internet Banking 
subscription 

(One- time & annual) 

 

 

Zero / Nil 
 

 

Mobile Banking 
subscription 

(one-time & annual)) 

 
Zero / Nil 

 

 

 
Clearing 

 

 
 

Normal Nil / Zero for PKR and $5 or equivalent for FCY 
 

 
NA 

 

Nil / Zero for 
PKR and $5 or 

equivalent for FCY 

 

 
Free (subject to required 

balance maintenance) 

 
 

 
Nil / Zero for PKR 

 
 
 

NA 
 

 
 

 

Intercity  Rs. 100/- (where NIFT is available), Rs. 300/- OBC Clearing (where NIFT is not available) 
 

 

Rs. 100/- (where NIFT 
is available), Rs. 300/- 
OBC Clearing 

Same Day Rs. 400/- Rs. 400/- 

Closure of Account 
 

Customer Request 
 

Rs. 200 
 

  

Nil for Regular Saving 
 

Rs. 200 
  

Nil / Zero 

* VISA & PayPak will be offered in coming months 

You Must Know  

Requirements to open an account: To open the account you will need to satisfy some identification 
requirements as per regulatory instructions and bank's internal policies. These may include providing documents 
and information to verify your identity. Such information may be required on a periodic basis. Please ask us for more 
details. 

Cheque Bounce: Dishonoring of cheques is subject to a criminal trial in Pakistan. Accordingly, you should be 
writing cheques with utmost prudence. [Please provide the relevant legal provision]. 

Safe Custody: Safe custody of access tools to your account like ATM cards, PINs, Cheques, e-banking usernames, 
passwords, other personal information, etc. is your responsibility. Bank cannot be held responsible in case of a 
security lapse at the customer’s end. The Bank will never contact you via phone, e-mail or any other means asking 
for your personal information, PINs, OTPs, User ID, password or ATM/Debit card number. [Emphasize that banks do 
not initiate calls to acquire any information]. 

Record updation: Always keep profiles/records updated with the bank to avoid missing any significant 
communication. Please contact your home branch to update your information. 

What happens if you do not use this account for a long period? If your account remains inoperative for 12 
months, it will be treated as dormant. If your account becomes dormant, the Bank will refuse to debit the 
Account, including cheques and payment orders or any other negotiable instruments. If your account becomes 
dormant and has a balance less than Rs.1,000, the Bank shall close the account after giving you a notice of 30 
days. To reactivate your account, please visit your home branch. [specify briefly, how to reactivate the account 
(required documents) with special focus/inclusion of overseas customers]. 

Unclaimed Deposits: In terms of Section 31 of Banking 
Companies Ordinance, 1962 all deposits which have not been operated during the period of last ten years, except 
deposits in the name of a minor or a government or a court of law, are 
surrendered to State Bank of Pakistan (SBP) by the relevant banks, after meeting the conditions as per provisions 
of law. The surrendered deposits can be claimed through the respective banks. For further information, please contact
 . [Provide relevant contact points of the bank]. 

Closing this account: In order to close your account, please submit your debit/ATM card & Cheque book to your 
home branch and fill account closure request form. 

How can you get assistance or make a complaint? 
Dubai Islamic Bank Pakistan LTD. 3rd Floor Karim Chambers, CL-5,6/2 Civil Lines, Karachi, Pakistan. Helpline: 
111-786-342 Email: Problem.Resolution@dibpak.com 
Website: https://www.dibpak.com/index.php/services/problem-resolution-unit/ 

If you are not satisfied with our response, you may contact: www.bankingmohtasib.gov.pk. 
info@bankingmohtasib.gov.pk [Insert details of Ombudsman. Only MFBs to include State Bank of Pakistan] 
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