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Requirements to open an account: To open the account you will need to satisfy some identification requirements as per regulatory
instructions and bank's internal policies. These may include providing documents and information to verify your identity. Such
information may be required on a periodic basis. Please ask us for more details.
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*Free Services on Ayaan Customer Category - Free Cheque Book Issuance, Ayaan Debit Card, Pay Orders and Statements of Account upon balance maintenance of PKR 250k or 1Mn overall monthly average
balance (For Individual Accounts) or PKR 1M Checking Monthly Average Balance (Tier 1) or PKR 10M Checking Monthly Average Balance (Tier 2) for Entity Accounts

*Free services on Signature Customer Category - Free Cheque Book Issuance, Stop Payment of cheque, DD/MT's & TT, Pay Orders, Statement of Account, SMS alerts, Debit Cards, IBFT and much more upon
balance maintenance of PKR 3M checking / 6M overall monthly average balance (SIGNATURE/CORPORATEP), $ 20,000 remittance mandatory (ROSHANP), PKR 1M checking/3m overall monthly average
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Cheque Bounce: Dishonouring of cheques is subject to a criminal trial in Pakistan. Accordingly, you should be writing cheques with
utmost prudence.
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Safe Custody: Safe custody of access tools to your account like ATM cards, PINs, Cheques, e-banking usernames, passwords, other
personal information, etc. is your responsibility. Bank cannot be held responsible in case of a security lapse at the customer’s end.
The Bank will never contact you via phone, e-mail or any other means asking for your personal information, PINs, OTPs, User ID,
password or ATM/Debit card number.
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Record updation: Always keep pro les/records updated with the bank to avoid missing any significant communication. Please
contact your home branch to update your information.
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What happens if you do not use this account for a long period? If your account remains inoperative for 12 months, it will be treated
as dormant. If your account becomes dormant, the Bank will refuse to debit the Account, including cheques and payment orders or
any other t te your account, please visit your home branch.
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Unclaimed Deposits: In terms of Section 31 of Banking

Companies Ordinance, 1962 all deposits which have not been operated during the period of last ten years, except deposits in the
name of a minor or a government or a court of law, are surrendered to State Bank of Pakistan (SBP) by the relevant banks, after
meeting the conditions as per provisions of law. The surrendered deposits can be claimed through the respective banks. For further
information, please contact your branch.
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Closing this account: In order to close your account, please submit your debit/ATM card & Cheque book to your home branch and
fill account closure request form.
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How can you get 1ce or make a plaint?
Dubai Islamic Bank Pakistan LTD. 3rd Floor Karim Chambers, CL-5,6/2 Civil Lines, Karachi, Pakistan.
Helpline: 111-786-342 Email: Problem.Resolution@dibpak.com
Website: https://www.dibpak.com/index.php/services/probl

olution-unit/
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Problem.Resolution@dibpak.com : ds ) ¢
https://www.dibpak.com/index.php/services/problem-

If you are not satisfied ed with our response, you may contact: www.bankingmohtasib.gov.pk.
info@bankingmohtasib.gov.pk
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www.bankingmohtasib.gov.pk.info@bankingmohtasib.gov.pk
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